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7 dbeBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEMN

Cnucok U3MEHSIOIMNX JOKYMEHTOB
(B pen. denepanbhbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®03, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, oT 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
ot 02.12.2019 N 425-@3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-03)

Hacrosimuii 3akoH peryaupyeT OTHOIIEHHsI, BOSHUKAIOUINE MEXKAY MOTPEOUTENSIMA U M3TOTOBUTEIISIMH,
UCTIOJIHUTENSIMU, UMIIOPTEpaMH, MPOJaBLaMHM, BIaJAEIbIIaMU arperaropoB MH(opManuu o ToBapax (yciyrax)
Opyd TpoJaXe TOBAapOB (BBINOJIHEHUH paboOT, OKa3zaHMM YCIYyT), yCTaHABIMBAeT IpaBa MOTpeOuTenedl Ha
npuoOpeTeHrue TOBapoB (paboT, yCIAyr) HaAJIEKAIIETO KadecTBa M O€30MACHBIX IS KU3HH, 3I0POBbS,
UMYILIEeCTBa NOTpeOUTENeH U OKpyXarolei cpelpl, monyyeHue uadopmanuu o ToBapax (padorax, yciayrax) u
00 MX HW3rOTOBUTENSX (MCIOJHHUTENSX, MPOJABIax), O BIAJENbIAX arperaropoB HH(popMamuu O ToBapax
(yciyrax), MpOCBElIEHNE, FOCYIapCTBEHHYI0 M OOLIECTBEHHYIO 3alLUTy UX HHTEPECOB, a TAKXKe ONpelesserT

MEXaHU3M peann3aliy 3TUX IIpas.
(B pen. @eaepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OcHoBHBIC MOHATHS, UCITOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

MOTpeOUTENs - TPaKIaHWH, UMEIOIIMI HaMepeHHe 3aKa3aTh WIM NpuoOpecTH JMOO 3aKas3bIBAIOUIMA,
NPUOOPETAIONIUN WM HCIIONB3YIOUINI TOBaphl (paOoThl, YCIYTH) UCKIIOYUTEIBHO MJIS JIMYHBIX, CEMEHHBIX,
JIOMAIIHUX W UHBIX HYK]I, HE CBSI3aHHBIX C OCYILECTBICHUEM MPEANPUHUMATEIBCKON NEATEIIBHOCTH;

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

W3TOTOBUTENb - OpraHu3alus HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPABOBOM (OpPMBI, a TaKkxke

WHAUBUAYaJIbHBIN NPEANPUHUMATENb, IPOU3BOSAIINE TOBAPHI VIS PEaTU3aINH IOTPEOUTEINIM;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCIIOTHUTENIb - OpraHu3alus He3aBUCHMO OT €€ OpraHU3al[MOHHO-TIPAaBOBOW (OpPMBI, a TaKxke
WHAVBUIYAIBHBIN TPEANPUHUMATENb, BBHITOTHSIONINE PAOOThl WIM OKA3bIBAIOIIME YCIYTH MOTPEOUTENSAM O
BO3ME3JIHOMY J0TOBODY;

(B pen. ®enepanpHOro 3aKkoHa OT 17.12.1999 N 212-03)

https://demo.consultant.ru/cgi/online.cgi?req=doc&base=LAW&n=454123&dst=1000000001&cacheid=A9CF2C3376E0659D3EF2182BB169D9... 1/41


http://login.consultant.ru/link/?req=doc&base=LAW&n=34799&dst=100007&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100007&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=453329&dst=100062&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=451863&dst=100476&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=201633&dst=100631&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=115637&dst=100020&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=73129&dst=100013&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=64115&dst=100008&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=464263&dst=100025&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=157966&dst=100065&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=449642&dst=100358&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=172730&dst=100057&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=387172&dst=100015&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=464270&dst=100021&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=464272&dst=100161&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=168067&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=172661&dst=100087&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=440515&dst=100066&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=200595&dst=100090&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=216082&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=296076&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=299400&dst=100013&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100008&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=329309&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=371958&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=351158&dst=100008&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=358782&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=440511&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=440513&dst=100075&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=421898&dst=100119&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=433218&dst=100025&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=454057&dst=100088&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100011&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100011&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100011&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100009&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010&field=134&date=16.05.2024

16.05.2024, 15:17 3akoH PO o1 07.02.1992 N 2300-1 (pea. ot 04.08.2023) "O 3awwumTe npae notpebutenen” \ KoHcynbrantntoc

MpoJaBell - OpraHW3alMs HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (opMBI, a TaKxke
WHANBUAYAIbHBIN MPEANPUHUMATENH, PEATH3YIONINE TOBAPHI TOTPEOUTESIM 110 T0TOBOPY KYIUTH-TIPOAAKH;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

a63ar yrparuia cuny. - @enepanbHbiit 3akoH ot 21.12.2004 N 171-03;

HEJ0CTAaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (pabOThl, YCIYTH) WIH 00sI3aTEIbHBIM
TpeOOBaHUSAM, IPEAYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAHOBICHHOM MM TOPSIIKE, WIH YCIOBUSM JOTOBOpA (MIpH
X OTCYTCTBHH WJIH HEIIOJHOTE YCIOBHH OOBIYHO MPEIBABISICMBIM TPEOOBAHUSAM), WIH IICIISIM, JUIS KOTOPBIX
ToBap (paboTa, yciayra) Takoro pojia OOBIYHO HUCIOJIB3YETCs, WM IEJIsIM, 0 KOTOPBIX MpoaBel] (MCIIOTHUTEb)
OBUI MOCTaBJIEH B M3BECTHOCTHh MOTPEOHUTENIEM MPH 3aKIIOUEHUH JOTOBOPA, WM 00pasily M (WJIH) OMHCAHUIO

MIPH TPOIaKe TOBapa 1o o0pasiy U (W) 1O ONUCAHMIO;
(B pen. @eaepasibHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HENOCTATOK ToBapa (paOoTbl, yCIyru) - HEYCTPaHUMbIA HEJOCTATOK WM HEIOCTAaTOK,
KOTOpBI HE MOXET ObITh YCTpaHEH 0e3 HecOopa3MEpHBIX PaCXOJ0B WM 3aTpaT BPEMEHH, WIH BBISIBISCTCS

HEOHOKPATHO, MJIH MPOSIBIISIETCSI BHOBB MIOCTIE €T0 YCTPAaHEHHS, WK IPYTHe TI000HbBIE HEOCTATKH;
(B pen. @eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

0e301acHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (pabOThI, YCIIYTH) IS )KU3HU, 3[I0POBbS,
UMYIIECTBA MOTPEOUTENS U OKPYXKAMOMICH CPebl MPU OOBIYHBIX YCJIOBHSX €r0 HCIOJb30BAaHUS, XPaHCHUS,
TPAHCIIOPTUPOBKH U YTUIIN3AIINH, & TAK)Ke 0€30IaCHOCTH MPOIECCa BBITIOTHEHUS paOOThI (OKa3aHHS YCIYTH);

YIOJHOMOUYEHHAsT W3TOTOBUTENEM (IIPOJABLOM) OpraHu3alMs WIM YIOJIHOMOYEHHbIM M3rOTOBUTENIEM
(mponaBLOM) MHAMBHMIYaJIbHBIM IHpealpUHMMATENb (Aajee - YINOJIHOMOYEHHAs OpraHu3anus WIn
YIOJIHOMOYEHHbIN MHAWBUIYAIbHbIM NpEANpPUHUMATENb) - OPraHU3alMsl, OCYLIECTBIIAIONAs ONpPeIeIeHHYIO
JESATEIbHOCTh, WJIM OpraHu3alus, co3JaHHas Ha Tepputopun Poccuiickoil @Penepany M3roTOBUTENEM
(mponaBIOM), B TOM 4YHUCJIE€ WHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOJABLIOM), BBINOJHSIOMINE
ornpejeneHHble (YHKIMU Ha OCHOBAHUU JI0TOBOPA C U3rOTOBUTENEM (IIPOJABLOM) M YHOJIHOMOYEHHBIE UM Ha
NPUHATHE U YIOBIETBOPEHHE TpeOOBaHMU MOTpeOUTENell B OTHOLICHWM TOBapa HEHAJUIEKAIETro KayecTBa,
an00 MHAMBUAYaAIbHBIN MpeIIpUHUMATENb, 3aperucTpUpOBaHHbI Ha Tepputopun Poccuiickoit ®enepanuu,
BBINOJIHSIOIINN OnpeieneHHble (DYHKIIMN Ha OCHOBAHUU JOTOBOPA ¢ U3TOTOBUTENEM (TIPOAABLIOM), B TOM YHUCIIE
C HHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM NPOJABLIOM), M YIOJIHOMOYEHHBII UM Ha MpPUHATHE U

YIOBJIETBOPEHHE TPEOOBAHMI MOTpeOHUTENCH B OTHOIICHUH TOBapa HEHAIJISKAIIIETO KauyeCTBa,
(a03ar1 BBesieH DenepaiibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

HMITIOPTEp - OpraHU3alMs HE3aBUCUMO OT OPraHWU3AIMOHHO-TIPABOBOM (POPMBI WM WHIWBHIYaTbHBINA
NpeANTPUHUMATCIIb, OCYIICCTBIAIOIMIUC HUMIIOPT TOBapa IJId €ro HOCHCHYIOIHeﬁ pcain3ani Ha TCPPUTOPUHA
Poccuiickoit @enepanuu;

(a63arm BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BJIQJIETICI] arperatopa HHQpopMauu o ToBapax (yciyrax) (majee - BIaJeNell arperaropa) - OpraHu3amus
HE3aBHCHUMO OT OpPraHU3alMOHHO-TPAaBOBOM (QoOpMBbI MO0 WHAMBHUAYAJIbHBIM MpeANpUHUMATENb, KOTOPBIE
SIBIISIFOTCSL BIIJIENIBIIAMU TIPOTPAMMBI JIJISl SJEKTPOHHBIX BHIYUCIUTENLHBIX MAIIUH U (WJIM) BIAJENbIIaMH caiiTa
U (uam) cTpaHMIbl caiiTa B HMH()OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON cetu "HTepHeT" u KOoTOpbIE
MPEIOCTABIAIOT MOTPEOUTENI0 B OTHOIIEHUHU OIPENEJICHHOr0 ToBapa (YCIyrd) BO3MOKHOCTH OAHOBPEMEHHO
03HAKOMUTBCS C IMPEIJIOKEHUEM IPOAaBla (MCHOIHUTENS) O 3aKIIOYEHHUU JO0roBOpa KyIUIM-IPOJAXH TOBapa
(toroBopa BO3ME3THOTO OKa3aHMs yCIIYT), 3aKIIOYUTh C MPOJABLOM (MCIIOJIHUTEIEM) I0TOBOP KYIUIH-IIPOAAKU
(ToroBOp BO3ME3HOTO OKa3aHHUs YCIyT), a TaKXKe MPOM3BECTU MPEIBAPUTEIBHYIO OIJIaTy YKa3aHHOTO TOBapa
(ycnyru) myTeM HaJIMYHBIX PAacyeToB JHOO MepeBoia ICHEKHBIX CPEACTB BIAJENbIly arperaropa B paMmKax
npuUMeHseMbIX (opM OE3HATUYHBIX PACYETOB B COOTBETCTBUU C IMTyHKTOM 3 cTaThu 16.1 HacTosmiero 3akoHa u
®enepanbHbM 3ak0HOM OT 27 utonst 2011 ronga N 161-®3 "O HanmoHanbHOMN MIATEKHOU cucTeMe".

(ab3ar BBeneH DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-
D3)

Masa |. OBLUUE NOJIOXKEHUA

CraTbs 1. lpaBoBO€ perynupoBaHMe OTHOLWEHU B 06nacTu 3awmTbl npaB noTpedbutenen
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1. OtHomeHuss B 00NacTH 3aIIUTHl IpaB IMOTpeOUTENEN pPErynupyroTcs [pakIaHCKUM KOIEKCOM
Poccuiickoii ®enepannu, HACTOAIMM 3aKOHOM, IPYTHMHU (eaepalibHBIMU 3aKOHAMH (Jajiee - 3aKOHBI) H

MIPUHUMAEMbIMU B COOTBETCTBUHM C HUMH MHBIMU HOPMaTUBHBIMU MPaBOBbIMU akTaMu Poccutickoit denepanuu.
(. 1 B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. [IlpaButenbctBo Poccuiickoit ®enmepanun He BIOpaBe Topydarh (eaepanbHbIM — OpraHam
WCTIOJTHUTENLHOUW BIACTH MPUHUMATh aKThI, COJEPKAIINE HOPMBI O 3aIIUTE MIPAB MOTPEOUTENICH.

[IpaButenbcTBO Poccuiickoit @enepanuu BripaBe u3IaBarh ISl MOTPEOUTENS U MPOAABIA (M3TOTOBUTEIIS,
HUCIIOJIHUTECIIA, ynOJ’IHOMO‘ICHHOﬁ opraHu3aiv WJIW YIIOJJHOMOYCHHOI'O MHAWBHUAYAJIBHOI'O IMPCATIPUHUMATCIIA,
UMIIOpTEpa, BIAJEIbIIA arperaropa) NpaBuia, oOs3aTeibHBIC MPH 3aKIOUCHHUH W HCIOJHCHUHW ITyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTM-IIPOJAXKH, YHEPrOCHAOKEHHSI, IOTOBOPOB O BBIIIOJHEHUU padoT U 00
OKa3aHHUH YCIIYT).

(ab3am BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepansuoro 3akona ot 24.04.2020 N 144-
D3)

Ao63ar yrparun cuity ¢ 1 aBrycra 2011 rona. - @enepanpasiii 3akon ot 18.07.2011 N 242-D3.
Cratbsa 2. MexxgyHapoaHble gorosopbl Poccunckon ®epgepauum

1. Ecin MexxayHapoaHsIM 10oroBopoM Poccuiickoil @enepaniii yCTaHOBIIEHBI MHBIE IIPABWJIA O 3aIIUTE
npaB MOTpeOuTeNnel, 4eMm Te, KOTOpble MPEeAyCMOTPEHbl HACTOSALIMM 3aKOHOM, NPUMEHSIOTCS IpaBuiia
MEXIYHApOIHOI0 J0roBOpa.

2. Pemenus MeXrocyJapCTBEHHBIX OpPraHOB, NPHUHATHIE HA OCHOBAaHUMU IIOJOXCHUM MEXKIYHapOIHBIX
norosopoB Poccuiickoit ®Denepauuu B KX MCTOJKOBaHMM, HpoTuBopedamieM Konctutynuu Poccuiickoit
@®enepanyy, He MoJIekaT HcrnonHeHuto B Poccuiickoit ®enepanuu. Takoe npoTruBopedre MOXKET OBITh

YCTAHOBJICHO B IIOPAJKE, OIIPCACIICHHOM (beﬂepaJ'IBHBIM KOHCTUTYIIMOHHBIM 3aKOHOM.
(1. 2 BBeneH PeaepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratbsn 3. [lpaBo noTpebutenem Ha npocBewleHMe B oOOMacTu 3awuTbl npaB
nortped6urteneun

1. IIpaBo moTpeOuTenell Ha MpOCBElIeHHWE B 00ONAacTHU 3alIUTHI MpaB MOTpeduTeneil obecreurBaeTcs
MOCPEJICTBOM BKIIFOUCHHSI COOTBETCTBYIOIIMX TPeOOBaHM B (hefiepaibHbIe TOCYTapCTBEHHBIC 00pa3oBaTeIbHbIC
CTaHAapThl U 00pa3oBaTeNbHBIE MPOTPaMMbl, @ TAKXKE IMOCPEICTBOM OpraHU3allMUd CUCTEMbl HH(OpPMaLUU
notrpedureneit 06 ux mpaBax U 0 HEOOXOAUMBIX ACHCTBHIX MO 3aIIUTE ITUX MPAB.

(B pen. ®eaepanbuoro 3akona ot 02.07.2013 N 185-D3)

2. B menax peanuzanuu mpaBa MOTpeOUTENel Ha MPOCBEIIEHUE B 00IACTH 3alUTHI MPaB MOTpeduTenei
OpraH rocygapCTBEHHOTO HaJ30pa OCYIIECTBISICT (POPMUPOBAHKME M BEACHUE OTKPHITOTO M OOMIEOCTYITHOTO
rocyAapCcTBEHHOro HMH(GOPMAIMOHHOTO pecypca B o0nacTh 3allUThl NpaB MOTpeOUTeNel, KadecTBa H

6e30macHOCTH TOBapoB (paboT, yciyr) B mopsake, yctaHoBieHHoM IIpaButensctBoM Poccuiickoii @eneparum.
(. 2 BBenen denepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 4. KayecTBO TOBapa (paboTbl, ycnyru)

[TepcnieKTHBBI M PUCKH CIIOPOB B cyze o01el opucaukuuu. Cutyanuu, CBa3aHHble CO CT. 4

- 3aKa34yMK XOYET B3bICKATh C MOAPSATUUKA YOBITKH, BOSHUKIIHME B CBA3H C BBIIIOJHEHHEM paboT 1o
JIOTOBOPY OBITOBOTO MOAPSa C HEAOCTATKAMU

- Opranuzauust (U1, nomkHOCTHOE HI1I0, TPaskJaHUH) 00XKaJIyeT PUBJICYEHUE K OTBETCTBEHHOCTH 32
oOMaH norpeduTeneit

- 3aKa34yMK XO4YeT B3bICKATh C MOAPSATUNKA YOBITKH, BOSHUKIINE B CBSI3U C BHIITOJTHEHUEM CTPOUTEIbHBIX
paboT ¢ HemocTaTKaMu
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1. [Iponaser (ucnoaHUTENb) 00513aH NepeaTh MOTPEOUTENIO TOBAp (BBIOIHUTH paboTy, OKa3aTh yCIyry),
KaueCTBO KOTOPOI'O COOTBETCTBYET JI0TOBODY.

2. Ilpu OoTCYTCTBHH B JIOTOBOPE YCJIOBHI O KauecTBE TOBapa (paboThl, YCIyru) npoaaBel] (MCIIOIHUTEIND )
00s13aH Tepenarb MOTPEOUTENI0 TOBap (BBIMIOJIHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIONIUN OOBIYHO
NPEIbSIBISIEMbIM TPEOOBAHUSM M MPUTOAHBIA 7S LIeTeH, M1 KOTOpBIX ToBap (paboTa, yciyra) Takoro poja
0OBIYHO UCTIONB3YETCS.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Eciu mpomaBen (MCHOJMHWTENHh) MPHU 3aKIOYCHUU JOTOBOpa OBLI IOCTaBICH IOTpeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX LEIIX NPUOOpPETeHHUs ToBapa (BBIIOIHEHHS pabOThI, OKa3aHUsS yCIyIH), IPOaBell
(ucnonHMTENB) 0053aH HepenaTh MOTPeOUTEN0 ToBap (BBIIOIHUTH PaboTy, OKa3aTh yCIyTy), IPUTOJHBIN s
UCTIOJIb30BaHMSI B COOTBETCTBUH C ATHMU IIEIISIMH.

4. TIpu mpoaaske ToBapa 1o oopasily U (W) OMHMCAHUIO MTPOABel] 00s13aH MepenaTh MOTPEOUTEINIO TOBap,
KOTOPBI COOTBETCTBYET 00pasiy U (MJIM) OITUCAHUIO.

4.1. HpI/I npogak€  OTACJIBHBIX BHAOB TCXHHUYCCKHU  CJIOXKHBIX TOBApOB C MPEABAPUTCIBHO
YCTAHOBJICHHBIMHM IPOTrpaMMaMH JJIsl JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH MOTPEOUTENI0 00eCcreunBaeTCs
BO3MOXHOCTb HCHOJIb30BATb OTACJIBHBIC BHUABI TCXHHUYCCKHU CJIIOKHBIX TOBApOB C MPCABAPUTCIBHO
YCTaHOBJICHHBIMU IPOTPAMMAMM JI DJICKTPOHHBIX BBIYMCIUTENBHBIX MAIlWH, CTpaHAMHM ITPOUCXOKIACHUS
KOTOPBIX ABIIAIOTCS Poccuiickas denepanus Wi Apyrue rocyaapcTsa - WieHsl EBpasuiickoro 5)KOHOMHUYECKOTO
COHIO3a. HepequL OTACJIBHBIX BHUAOB YKA3aHHBIX TCXHHUYCCKH CJIOKHBIX TOBApOB, MOPAJOK COCTABJICHUA U
BEICHMSI IIEPEYHs MPOrpaMM JJIs NEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIWH, CTPAHAMH IPOUCXOXKIEHUS KOTOPBIX
aBisAroTcs Poccuiickas @enepanus WM Ipyrue rocy1apersa - WieHsl EBpasuiicKoro JKOHOMHUYECKOIO COK03a U
KOTOPBIC JOJIKHBI OBITH NpEaABAPUTCIIbHO YCTAHOBJICHBI, U IMOPAJOK UX Hpe)IBapI/ITeHBHOI\/II YCTaHOBKH, BKJIIOUas
TpeOoBaHuUs K PyHKIIMOHUPOBaHUIO, ornpenessitorcs [IpaButenscrBom Poccuiickoit deneparium.

[IpenBapuTeNbHO  YCTAHOBIIEHHBIE INPOTrpamMMbl  JUIsl  DJIEKTPOHHBIX  BBIYMCIUTEIBHBIX — MAallMH,
UCTIOJIb3yeMble TOTpeOUTENeM Ha OTACNbHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBapoOB Uil JOCTyHa K
uHbpopMaM Ha caiTax B HMHPOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTu "MHTepHer", MOMXKHBI
o0ecrieyrBaTh BO3MOXHOCTh MCIIOJb30BaHUS O€3 JOMOJIHUTENBHBIX HACTPOEK (M0 YMOJIYaHMIO) TOUCKOBOU
CHCTEMBI, CTPAHOW NPOMCXOXKICHHUS KOTOpou siBisgeTcs Poccuiickas denepauus wiad ApyrHe rocyaapcTBa -
wieHbl EBPasuilcKOro SKOHOMMYECKOIO CO03a, B IOpsAIKe, ycTaHoBIeHHOM IIpaButenbctBom Poccuiickoit
Oenepanun. TpeboBaHMS K yKa3aHHOH IOMCKOBOW CHCTEME M TMOPAJOK €€ ONpPEACNCHHsS YCTaHaBIMBAIOTCS
ITpaBuTensctBOM Poccutickoit denepannm.

[IpenBapuTenbHO  YCTAHOBJIEHHBIE IIPOrPaMMBbl I DJIEKTPOHHBIX  BBIYHMCIWTEIBHBIX  MAIllMH,
UCITIOJIb3yEMbIE MOTPEOUTENIEM Ha OTIENbHBIX BUAAX TEXHUYECKU CIIOXKHBIX TOBAPOB, JOJIKHBI B TOM YHCIIE
BKJIFOUATh IMPOrpaMMy Ul 3JIEKTPOHHBIX BBIYUCIIMTEIIBHBIX MAlIWH, KOTOpas MpeJHa3HayeHa Ul IIOMCKa,
IpPOCMOTpa U MPHOOPETEHUs MPOrpaMM JJsi AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH, HPHUMEHSEMBIX
HOTPEOUTEISIMH C MCIIOJIb30BAHNEM TEXHUUYECKU CIOKHBIX TOBApOB (J1ajee - eAMHBIA Mara3uH MpUJIoKEeHUN), U
(YHKIMOHMPOBAaHHE KOTOPOH OCYIIECTBISETCS C yYETOM OCHOBHBIX IPUHIIMAIIOB, YTBEPKIAEMBIX (herepaibHbIM
OpPraHOM  MCIIOJHHUTEIbHON BJIACTH, OCYILECTBIAIOMUM (YHKIMH 10 BbIpabOTKE M  peajau3aluu
rOCYIapCTBEHHON TOJIMTUKM M HOPMAaTHBHO-IIPAaBOBOMY pEryJHpPOBAaHUIO B cdepe HHYOPMAIIMOHHBIX
TexHosnoru. depepaibHbBIA OpraH MCHOJHUTENBHOM BJIACTH, OCYLIECTBISIIOIIMKA (YHKLIHU 1O BBIPAOOTKE U
peaqu3ali  TOCYIapCTBEHHOW MOJMTUKM W HOPMAaTHBHO-NPAaBOBOMY  pErylupoBaHHIO B  cepe
MH(POPMAIIMOHHBIX TEXHOJIOTHH, TaKXKe YTBEP)KAAET IMEPEUCHb MPOrPaMM ISl JICKTPOHHBIX BBIYHCIUTEIHHBIX

MaIIiH, pa3MeNIaeMbIX B €MHOM Mara3uHe MPUJIOKEHUH B 00513aTEIIBHOM TOPSIJIKE.
(a63arr BBenen denepanbHbIM 3ak0HOM OT 14.07.2022 N 266-D3)

(. 4.1 BBenen OeaepanbubiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMy WM B YCTAHOBJIICHHOM HMMH TOPSAKE MPEIyCMOTPEHBI 00si3aTellbHbIe TPeOOBaHUS K
ToBapy (pabore, yciyre), mpoaasel (MCIIOJIHUTENb) 00s13aH MepeaTh MOTPeOUTENto ToBap (BBIIIOJIHUTH PaboTYy,
0Ka3aTh YCIYTY), COOTBETCTBYIOIINIA STUM TPEOOBAHUSIM.

(. 5 B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
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Cratbsa 5. lpaBa n o6sA3aHHOCTU u3rotoBuTens (UCNONHUTENs, npoagasua) B obnactu
YCTaHOBIIEHMA CpoOKa CryXObl, Cpoka rogHoctu ToBapa (paboTbl), a Takke rapaHTUMMUHOro
CpokKa Ha ToBap (paboTty)

1. Ha ToBap (paboTy), mNpeaHa3HAYeHHBIH IS JJIMTEIBHOTO HCIIOJIBb30BaHMS, H3TOTOBUTEID
(MCTIOJIHMTENb) BIpPaBE YCTAaHABIUBATH CPOK CHYXKObl - TEpHOA, B TEUEHHE KOTOPOTO H3TOTOBUTEIH
(ucrionHUTENb) 00s3yeTcsl oOecrneynBarbh MOTPEOUTENI0 BO3MOXKHOCTbH MCIIOJIb30BaHUs ToBapa (paboThl) MO
Ha3HAYEHHWIO M HECTH OTBETCTBEHHOCTbH 3a CYIICCTBEHHbBIC HEJIOCTATKH HAa OCHOBAHUM ITyHKTa 6 crarbu 19 u

nyHKTa 6 crarbu 29 HAcTOSIIEro 3aKoHa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. UsroroButenp (MCIOJHUTENB) 00s3aH YCTaHABIMBATH CPOK CIIy:KOBbI TOBapa (paboThl) AJIUTEIHLHOTO
MOJIH30BaHUS, B TOM YHCJIE€ KOMIUICKTYIOUIMX M3IENUN (AeTajeid, y3JIoB, arperaroB), KOTOPbIE 110 WCTEUYCHHUU
OIpEeJIeJIEHHOT0 TIEpUO/Ia MOTYT NPEACTABIATh OMACHOCTD JUIs KHU3HH, 37I0POBbs HOTPEOUTENS, IPUUUHSATD BpEl
€ro UMYILIECTBY WM OKPYKAOLIEH CpELE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciry>x0bI TOBapa (paboThl) MOXKET UCUUCIIATHCS SAUHUIIAMU BPEMEHH, a TAK)KE MHBIMH €AMHULIAMH
u3MepeHus (KHWJIOMETpaMH, METpaMH M IPOYMMH E€IWHUIIAMUA H3MEPEHUs UCXOAsd W3 (PYHKIHOHAIBHOTO
Ha3Ha4YeHUs ToBapa (pesynbrara paboThl)).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoaykTbl muTaHus, NapPrOMEpPHO-KOCMETHYECKHE TOBaphbl, MEIWKAMEHTHI, TOBApbl OBITOBOIA
XUMHUH M WHBIE TMOMOOHBIE TOBapbl (pabOThl) HM3rOTOBUTENH (MCHOTHUTENb) OO0S3aH YCTAaHABIMBATH CPOK
TOIHOCTH - TIEpUO/I, 110 UCTEYEHUH KOTOPOTro ToBap (paboTa) cUMUTAeTCsl HEMPUTOJHBIM JJISl UCIIONIb30BAHUS TTO

Ha3HAYEHHUIO.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxka ToBapa (BBIIONHEHUE PAOOTHI) MO UCTEYECHUH YCTAHOBIEHHOTO CpPOKa TOJHOCTH, a TaKKe
ToBapa (BBIMTOJHEHUE PAOOTHI), HA KOTOPBIM OHKEH OBITh YCTAHOBJICH CPOK TOIHOCTH, HO OH HE YCTaHOBJICH,

3ampemacTcs.
(B pex. @eaepasibHOro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroBuTenb (MCIONHUTEND) BIPAaBE YCTAaHABIMBATH HA TOBap (paboTy) rapaHTUITHBINA CPOK - IEPUO,
B TEUEHHE KOTOPOro B cilyyae OoOHapyXeHus B ToBape (paboTe) HemoCTaTka M3rOTOBUTENb (MCIIOMHUTENb),
IPO/aBell, YMOJHOMOUEHHAs OpraHu3alus WM YIOJTHOMOYEHHBIM WHIUBUAYAJIbHBIA IpEeANpUHUMATENb,
UMIIOpTEP 00sI3aHbI YAOBIETBOPUTH TPEOOBAaHUS MOTPEOUTENS, yCTAaHOBIEHHbIE CTaThsiMU 18 u 29 HacTodmero

3aKoHa.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roroBurens BIIpaBC IMPUHATH 00513aTeIbCTBO B OTHOIICHUU HEAOCTATKOB TOBApa, 06Hapy>KeHHLIX o

HMCTEYCHUH YCTAaHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JOTIOTHUTEIBHOE 00SI3aTEIBCTRO).
(a63arn BBenen denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

Co;[epn(aHHe JOIIOJITHUTCIIBHOTO 00s13aTeIbCTBRA H3TOTOBUTCIIA, CPOK JIEHUCTBUS TaKOTO 00s13aTeILCTBA U

MOPSIIOK OCYIIECTBICHHUS TOTPEOUTEIEM TIPAB 1O TAKOMY 00SI3aTEIbCTBY OMPESISIOTCS H3TOTOBUTEIICM.
(a63arm BBenen demepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. Ilpogasels BIipaBe YCTAaHOBUTH HA TOBAp FapaHTUMHBIN CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

HpOIIaBCIl BIIpaBC IMPUHATH 00s13aTE€ILCTBO B OTHOIIEHUU HEOOCTATKOB TOBapa, O6H3.py>I(GHHI)IX Io
HCTCUCHUN FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3IrOTOBHUTCJICM (I[OHOJ'IHI/ITGJ'IBHOC 06H33T€J'ILCTBO).

ConepxaHue JOMOJHUTEIBHOIO 00s3aTelNbCcTBA MPOJABLA, CPOK JEHUCTBUS TaKOro o0s3aTeNbCcTBa U
MOPSIOK OCYIIECTBICHUSI MOTPEOUTETIEM IMpaB MO TAKOMY O0S3aTENbCTBY OIPENEISIOTCS JOTOBOPOM MEXKIY
HOTPEOUTETIEM U MTPOJABLIOM.

(n. 7 B pea. ®enepanbpHoro 3akoHa ot 21.12.2004 N 171-03)
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8. UzroroButens (MpoaaBel) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHApYKEHHbIEC B TECUCHUE
CpOKa JEWCTBUSA JOIMOIHUTEIBHOTO 0053aTelhCTBA, B COOTBETCTBHH C a03alleM BTOPBIM MYHKTa 6 cTaThi 18
HACTOSIIETO 3aKOHA, a OCIIe OKOHYAHUS CPOKa JACUCTBUS JOTIOIHUTEIILHOTO 00513aTeIbCTBA - B COOTBETCTBHH C

MYHKTOM 5 cTatbu 19 Hacrosero 3akoHa.
(n. 8 BBenen denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OO6s3aHHOCTbL wu3rotoBuUTeNns obGecneynTb BO3MOXHOCTb pPEeMOHTa MU
TEXHUYECKOro obcnyxuBaHus ToBapa

W3zrotoButens 00s13aH 00eCIeYUTh BO3SMOXKHOCTh MCIIOJIB30BAHUS TOBAapa B TEUEHUE €0 CPOKa CIIYKOBI.
Jist 5TOH 11eNTM M3rOTOBUTENH 00ECIIEUNBACT PEMOHT U TEXHHUYECKOE 00CITy)KHBaHHE TOBapa, a TAKXKE BBITYCK U
IIOCTaBKy B TOPIOBblE M PEMOHTHbIE OpraHU3alMM B HEOOXOIUMBIX [UII PEMOHTA M TEXHHUYECKOIOo
oOciy>xuBaHusi 00beMe M aCCOPTUMEHTE 3allaCHBIX YacTel B TEYEHHME CpOKa MPOM3BOJCTBA TOBApa U IOCIHE
CHSITUSI €r0 C IPOU3BOACTBA B TEUEHHE CPOKa CIIyKObl TOBapa, a MpPU OTCYTCTBUM TAaKOTO CPOKA B TEUECHUE
JIECSITH JIET CO JHA Nepeiadyn ToBapa MOTPEOUTENIO.

Cratba 7. NMpaBo notpebuTensa Ha 6e3onacHoOCcTb ToBapa (paboTbl, ycnyru)

1. TloTpeOutenp MMeeT mpaBo Ha TO, 4TOObI ToBap (pabora, yciyra) mpu OOBIYHBIX YCIOBHSIX €ro
UCIIONIb30BaHMs, XPAaHEHUS, TPAHCIOPTUPOBKM M YTWIM3alMK ObUl Oe30omaceH ISl JKU3HH, 3I0pOBBS
NOTPEOUTENS, OKPYKAIOLIEH Cpenbl, a TakkKe He MPUYUHI Bpel MMYLIECTBY moTpedurtens. TpeboBaHwus,
KOTOPBIC JIOJDKHBI 00ecTieunBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYTH) JUIS KU3HH U 3/I0POBbs TOTPEOUTENS,
OKpY>Kalollel Cpeibl, a TakXke MPeJOTBpALleHHE NPUYMHEHUS BpEAa HUMYILIECTBY MOTPEOUTEINs, SBISIOTCS

00s13aTeNIbHBIMU 1 yCTaHABIMBAIOTCS 3aKOHOM MJIM B YCTAHOBJIEHHOM UM TIOPSIJIKE.
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. WzrotoButens (MCHOMHHUTENb) 00s3aH oOecreunBaTh O€30MacHOCTh ToBapa (paboThl) B TEUECHHUE
YCTaHOBJICHHOTO CPOKa CIIYKOBbI MJIM CPOKa TOMHOCTH ToBapa (paboThI).

Ecmm B cooTBeTCTBHM C IyHKTOM | CTaThy 5 HAcTOSMIETO 3aKOHA HM3TOTOBHTENH (MCIIONHUTENh) HE
YCTaHOBUJ Ha TOBap (paboTy) CpoK CIIykObl, OH 00513aH 00eCIeYUuTh OE€30MaCHOCThH TOBapa (paboThl) B TEUCHHE
JIECSATH JIET CO JHS Mepeaaqyn ToBapa (padoThl) TOTPEOUTEINIO.

Bpen, mpuuuMHEHHBIH KU3HU, 3[0POBBI0 WM HMMYIIECTBY MNOTpPEOUTENs BCIEACTBHE HEOOECTICUCHHUS
Oe3omacHOCTH ToBapa (padoThI), OUICKUT BO3SMEIIICHHIO B COOTBETCTBUU CO CTaThel 14 HacTosmero 3akoHa.

3. Ecniu anist 6€30macHOCTH MCIIONB30BaHUS TOBapa (PaboThI, yCIYTH), €r0 XpaHEHHsI, TPAHCTIOPTHPOBKH H
YTHUIM3aUA HE0OX0IUMO COONIONATh CTeIalbHbIe TTpaBuia (Jajaee - mpaBuiIa), H3TOTOBUTENh (MCIIOJTHUTEb)
00s13aH yKa3aTh 3TH IPaBHJIA B COMPOBOAUTENHLHON JOKYMEHTAIMH Ha ToBap (paboTy, yCIyry), Ha THKETKE,
MapKUPOBKOW MM MHBIM CIIOCOOOM, a MpojaBel (MCMOJHUTENTh) 00s3aH JOBECTH 3TH TMpaBUjIa 10 CBEACHHS
oTpeOuTeIs.

4. Ecau Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM WM B YCTAaHOBJIEHHOM WM MOPSAJKE YCTAHOBIICHbI
oOs3aTenbHbIe TpeOOBaHUs, oOOecleunBarolIMe HMX O€30HacHOCTb Ul JKU3HM, 3/10pOBbS IOTpEOUTEINs,
OKpY’KaloIllel cpesibl ¥ MPEeNOTBpaIleHUE IPUUMHEHNS Bpea UMYILIECTBY OTPEOUTENSI, COOTBETCTBUE TOBApOB
(pabot, ycnmyr) yka3aHHbBIM TpeOOBaHMAM MOJICKUT OO3aTE€IbHOMY IOATBEPXKICHHUIO B  MOPSAKE,

[PEAYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMU aKTaAMH.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nmomyckaercs mponmaxa ToBapa (BBIIOTHEHHE PabOTHI, OKAa3aHWE YCIYTH), B TOM YHCIE MMIIOPTHOTO
ToBapa (pabotel, yciyru), 0e3 wuHbopmamuu 00 00sM3aTEeIHPHOM TOATBEPKICHUH €r0 COOTBETCTBHS
TpeOOBaHUSIM, YKa3aHHBIM B IIYHKTE | HacToAIIEeH cTaThu.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He nomyckaeTcst mpojia)ka ToBapa, B TOM YHCJIe UIMIIOPTHOTO TOBapa, cojieprkaiiero nHbopmalmio, 3a

pacIpoCTpaHEHUE KOTOPOH MPEAYCMOTPEHA aIMUHUCTPATUBHAS WM YTOJIOBHAS! OTBETCTBEHHOCTb.
(1. 4.1 BBenen deaepanbHbIM 3aKkoHOM 0T 05.12.2022 N 478-D3)
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5. Ecnu ycTaHOBJNEHO, YTO HpU COONIOAEHUHU MOTPEOMTEIEM YCTAHOBIIEHHBIX NPaBWJI HCIOIb30BaHUS,
XpaHeHHUs WU TPAHCHOPTUPOBKHM ToBapa (pabOThl) OH NPUUMHSAET WIM MOXKET NPUYMHUTH Bpel >KU3HHU,
3I0POBBIO M MUMYIIECTBY NOTPEOUTENSI, OKPY)KAIOLIEH Ccpejie, M3TOTOBUTEND (MCIIONIHUTENh, MPOAABELl) 00sI3aH
HEe3aMeJUIMTENbHO MPUOCTAHOBUTH €r0 MPOM3BOACTBO (peajM3alMio) 10 YCTpaHEHUs MPUYUH Bpeda, a B
HEOOXOIUMBIX CITy4asx MPUHITH MEPHI M0 U3BSATHIO €T0 U3 000POTa U OT3bIBY OT MOTpeduTens (moTpedureneit).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOTHUTENE) 00s3aH CHATH TaKOW TOBap
(pabory, ycnyry) ¢ npou3BoacTBa. [Ipu HEBHIIOJIHEHUHM HM3TOTOBHUTENIEM (HUCIIOJHHUTENIEM) 3TOW OOS3aHHOCTH
YHOJTHOMOYEHHBIN (efiepatbHbIi OPraH MCIOTHUTENBHOM BIACTH MPUHUMAET MEPHI MO OT3bIBY TaKOrO TOBapa
(paboThl, yCIYrM) C BHYTPEHHETO pbIHKA H (WJIKM) OT MOTPEOWTENs WU TOTpeOUTeNIed B MOpSJIKE,

YCTAHOBJICHHOM 3aKOHOAaTesIbcTBOM Poccuiickoit deneparuu.
(B pen. @enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKHA, TPUYMHEHHBIE TOTPEOUTENIO B CBSI3W C OT3BIBOM TOBapa (paboThl, YCIyrd), MOIJIEKAT
BO3MCIICHHUIO U3TOTOBUTEINIEM (MCTIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. Yrparui cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo noTpebutens Ha wuHcpopmauuro 06 wusrotosutene (ucnornHurtene,
npopasLe) u o ToBapax (paborax, ycnyrax)

[lepcriekTUBBI U PUCKU apOUTPaXKHBIX CIIOPOB U CIIOPOB B cy/ie 001mel opucaukiuu. Cutyanuu,
CBSI3aHHBIE CO CT. 8

ApOuTpakxHble CIOPBI:

- [Iponaser; (MCIIOTHUTEIB) OCIIAPUBAET MPUBJIEUEHUE K OTBETCTBEHHOCTH 32 OOMaH WIH yILIEMJIEHHE ITpaB
norpeduTeneit

Criopsl B cyzie oO11ieit IOpuCIuKIINN:

- [loxynaresnb XxoueT B3bICKATh JEHBIH, YIIJIAYEHHBIE 32 TOBAp, B OTHOIIEHUH KOTOPOTO MpoJaBel] He
MIPeI0CTaBUII HE0OXOTUMYIO MH(POPMALIHIO

- Opranuzanus (UI1, nomkHOCTHOE JTHII0) 00KaTyeT MpUBJIeYeHHE K OTBETCTBEHHOCTH 32 HapylLIeHHe
IpaBa MoTpeduTeNs Ha MOoTydeHre HH(OpMauu O TOBape (MHBIX MPAB) WM 3a BKIIOUEHHUE B IOTOBOP
YCIIOBUH, YIIEMJISIOLIUX €r0 IIpaBa

1. ITorpeburens BnpaBe MOTpeOOBaTh MPENOCTABICHUS HEOOXOAMMON M JOCTOBEpPHOM HHpOpManuu o0
U3rOTOBUTENE (MCIIOJIHUTENE, TPO/IAaBLE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax, yciyrax).

2. Yka3aHHas B IMyHKTe | HacTosmie cratbu MHGOPMAIKSA B HATNISTHON M TOCTYMHOU (hopMe TOBOIUTCS
JI0 CBENIEHHsI MOTpeOUTENel MPH 3aKIIOYEHUH JIOTOBOPOB KYIUIM-IIPOJAKU M JOTOBOPOB O BBITIOJHEHUH paboT
(oka3aHMM yCIyT) crocobamu, MPUHATHIMU B OTIENbHBIX cepax 0OCIyKMBaHUS MOTpeOUTeNel, Ha PyCCKOM
A3bIKE, @ JIOMOJHUTENbHO, N0 YCMOTPEHHUIO M3TOTOBUTENS (MCHOJIHMUTENS, MPOAABLA), HAa TOCYIAapCTBEHHbIX
s3bIKax cyobekToB Poccuiickoit denepannu u poaHbIX sA3bIKax HapoaoB Poccuiickoit @eneparu.

3. YnonHoOMOYeHHasl OpraHu3alys WU YHOJHOMOYEHHBIH WHAMBUIYAJIbHBIM NIPEIIPUHUMATENDL IO
TpeOOBaHUIO MOTPeOUTENsT 00s3aHbl MPEIOCTABUTh IMOATBEPKICHUE CBOMX IOJHOMOUYWM, BBITEKAIOIIMX U3

3aKJIFOYCHHOTO UMHU JJOTOBOPA C U3TOTOBUTEJIEM (TIPOIABIIOM).
(. 3 BBeneH PeaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Ctatba 9. WHdopmauma o6 wusrotoButene (uUcnonHutTene, npoaaBue, Bnagenbue
arperartopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

IlepcrieKTHBBI ¥ PUCKH CIIOPOB B Cyjie 0011el ropucaukiuuu. CUTyaluu, cBI3aHHbIE CO CT. 9
- Opranusauusa (UI1, nomxHOCTHOE TH1I0) 00KaTyeT MPUBJIEYEHUE K OTBETCTBEHHOCTH 3a HapylLIeHHE
npaBa MOTPeOHTENs Ha MOoTydeHre HH(POPMALIUU O TOBape (MHBIX MpaB) WIH 32 BKIIOUEHHE B JOTOBOP
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YCIIOBUM, YIIEMJISIOIIUX €r0 MpaBa

1. WzrotoBuTens (MCHOIHMUTENb, MpOJABel) 00sf3aH JOBECTH O CBEACHUS NOTpeOHuTens (GpupMeHHOe
HAaMMEHOBaHHE (HAMMEHOBAHHWE) CBOEH OpTaHM3allid, MECTO €€ HaxOXKICHUs (aapec) W PEeKUM ee padoTHI.

[Tpomasen (MCIIOTHUTENB) pa3MelIaeT YKa3aHHY0 HHPOPMAINIO Ha BHIBECKE.
(B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTens (MCIOMHUTEND, IPOJABELL) - HHAUBUIYAIbHBIM NpeApUHUMATENb - 10JKEH MIPEJOCTaBUTh
NOTPEeOUTENI0 MHPOPMAIIUIO O TOCYIaPCTBEHHOW PETUCTpAllMM U HAUMEHOBAHWU 3apPETUCTPUPOBABILEIO €ro
oprasa.

WzrotoButens (mpomasen) oO0s3aH JOBECTH JO CBENEHHs] TOTpeOHTENst (UPMEHHOE HAMMEHOBAaHWE
(HaMMEHOBaHME), MECTO HaXOXKACHHUS (agpec) W peKUM pabOThl YIOIHOMOYEHHOH OpraHu3aliy WIH

YHOJIHOMOYEHHOI'0 MHAMBUIYAIIBHOTO IPEAIIPUHUMATEIA.
(a63an BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHomouyeHHas OpraHu3alys WIA YIOJTHOMOUEHHBIM HWHIWBUIYaIbHBIA MpEANpPUHUMATEIh B
ciayuyae oOpareHus: moTpeduTenst o0s3aHbl JOBECTH J0 €ro CBeAeHUs MHMOpMaInio o cebe W U3roTOBUTEIE
(nponmaeie) (dhupmMeHHOE HaWMMEHOBaHME (HAMMEHOBAHME), MECTO HaxOXKJICHHs (aapec), PEeXuM paboThI,
TOCYIapCTBEHHBIM PETHCTPAIIMOHHBI HOMEpP 3aliCH O CO3/[aHUU IOPUANYECKOTO IWIa, (aMUIHI0, WM,
OTYECTBO (€CIM WMEETCs), TOCYAapCTBEHHBIA PETUCTPANMOHHBIA HOMEP 3allMCH O TOCYIapCTBECHHOU
peructpanuu (U3MUECKOTO JHIIA B KaueCTBE WHAMBHUAYAIBHOTO MPEANPUHUMATENS). YIIOJTHOMOYECHHAS
OpraHM3aIs WM YIOJHOMOYCHHBI HWHIWBUIYaIbHBIA TPEIIPUHUMATENh BIPaBE JOBECTH JIO CBEICHUS
notpebureneil mHpopmauio o cebe MOCPEIACTBOM €€ pa3MelleHHs Ha CBOeM caiiTe B WH(OpPMAIMOHHO-
TEJICKOMMYHUKaIMOHHOW cetu "UHTepHer", uHpoOpManmio 00 u3rotoBurene (MPOJaBIE) IMOCPEICTBOM
pasMeIIeHuss Ha CBOEM caiTe B WH(OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTH "WHTepHeT" CChUIKM Ha
CTpaHHMIly caiiTa W3roToBUTENs (TMpojaBlia) B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTu "HHTepHer",
coneprKaniyto nHpopMaruio 00 u3rotoBurese (IPOAaABIIE).

(m. 1.1 BBenen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagener arperaropa o0si3aH JIOBECTH JI0 CBEJCHHS NMOTpeduTeneit nHpopMauio o cede 1 mpoaasIie
(ucnomuuTene) (pupMeHHOE HAMMEHOBaHHME (HAMMEHOBAHUE), MECTO HAXOXACHHS (aapec), PeKUM paboThI,
rOCYapCTBEHHBI PErMCTPALlMOHHBIM HOMEp 3allCH O CO3[aHUHM IOPUAMYECKOro Jula, (haMuInio, UM,
OTYECTBO (€CIIM WMEEeTCs), TOCYHApCTBEHHBIM PErHCTPAIMOHHBIA HOMEp 3alliCh O TOCYIapCTBEHHOU
peructpanuu (pU3NYECKOro JIMIAa B KaYeCTBE WHAMBUAYAIBHOTO MPEANpPUHUMATENS), a TaKKe 00 MMEIOIIUXCS
U3MEHEHUSAX B YyKazaHHOM wuHopmauuu. Branmemen arperatopa JOBOAMT [0 CBEACHHS NOTpeOHTENeH
nHpopmario o cebe W mpomaBie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MENICHHS Ha CBOUX caiTe W (WJIn)
CTpaHHIle caifiTa B MHPOPMALMOHHO-TENIEKOMMYHUKAIIMOHHON cetu "WHTtepHer". MHdopmanuio o mpoaasie
(MCTIONTHMTEIE) BIIAJETICI] arperaTtopa BIpaBe JOBECTH JI0 CBEACHUS MOTPEOHUTENEH MOCPEICTBOM pa3MEIICHUS
Ha CBOMX cailiTe W (WIM) CTpaHUIE caiTa B HHPOPMAIMOHHO-TEIICKOMMYHHKAIMOHHOW cetn "WHTepHet"
CCBUIKH Ha CalT mpojaBiia (UCIIOJIHUTENS) B HH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".

(m. 1.2 BBenen ®eaepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBen (McHONHUTENB) 00s3aH MPEJOCTABUThH BIAJENbLy arperaropa M pa3MeCTUTh HAa CBOEM
caiite B HMH(OPMALMOHHO-TEIEKOMMYHUKAaIMOHHON ceTu "HHTepHer" (mpu €ro Hajluyuuu) JOCTOBEPHYIO
uHpopMaLuio o cebe, ykazaHHYI0 B IyHKTe 1.2 HacTtosmied craTbu. B ciydae, eciau MMeroTCs M3MEHEHUs B
Takoi nHpOpMaLnu, Mpoasel (MCIIOIHUTEINb) 00s13aH B TEUYSHHE OTHOTO paboyero THS C MOMEHTA BHECCHHUS B
HEe M3MEHEHUI COOOUIUTh BIaJEiblly arperaropa 00 3TUX M3MEHEHUSX M pa3MECTHTh MX Ha CBOEM CalTe B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTr "MnTepHet" (mpu ero Hanuuuu). Bianenen arperaropa o6s13an
BHECTU 3TU M3MEHEHHUS B MHPOPMALMIO O MPOJABLE (MUCIOIHUTENE) B TEUEHHE OJHOro padoyero JHs, eciiu
pasMelleHne yKa3aHHON MH(pOPMAalLMU OCYIIECTBISIETCS HA CaliTe BIIaJesblla arperaropa 1 (M) ero CTpaHulle

caiita B ”HOPMAaIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn "UHTepHeT".
(m. 1.3 BBenen ®eaepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

2. Ecmm BUa JCATCIIBHOCTH, OCYH.[GCTBHHCMLIﬁ HU3TOTOBUTCIIEM (I/ICHOHHI/ITGHGM, HpOI[aBI_IOM), OJJICKUT
JIMICH3NPOBAHUIO U (I/IJ'II/I) HCIIOJIHUTCIIb UMCCT ITOCYAJAPCTBCHHYIO aKKPEAUTAIWIO, 10 CBCACHUA HOTp€6I/ITeJ'I${
JOJIDKHA OBITh JOBCACHA I/IH(I)OpMaL[I/IH O BUJC ACATCIBbHOCTU U3TOTOBUTCIIA (I/ICHOHHI/ITGHH, nponaBua), HOMEpEC
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JUIEH3UU U (WIM) HOMEpPEe CBUAETEIhCTBA O TOCYJapCTBEHHOM aKKpeIuTallMH, CPOKax NEHCTBHUS YKa3aHHBIX
JUICH3UU U (W) CBUJETENHCTBA, a TakkKe HHpopMaIus o0 opraHe, BbIIABIIEM yKa3aHHbIC TUICH3UIO U (HJTH)
CBUJIETENILCTBO.

(. 2 B pea. ®enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmanus, npenycMOTpeHHasl MyHKTaMd 1 W 2 HacTOsIIEeNW CTaThu, JOJKHA OBITH JOBEIEHA 10
CBEJICHUs MOTpeOUTeNIel TaKKe MPU OCYLIECTBIEHUM TOPrOBIHM, OBITOBOTO M MHBIX BHUAOB OOCIYXUBAaHHUS
noTpeOuTeneil BO BpEeMEHHBIX MOMELICHUAX, Ha SpMapKax, C JIOTKOB U B JPYTUX CIy4asx, €CIU TOPTOBII,
OBITOBOE M HMHBIE BUBI OOCTYKUBaHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MECTa HaXOXK/IEHUS
npojaBia (MCIOJIHUTEIIS).

Cratbsa 10. UHdpopmauma o ToBapax (pabortax, ycnyrax)

[lepcrieKTUBBI U PUCKH CIIOPOB B cyjie o0uiel opucaukiuuu. Cutyaium, cesa3aHibie co cT. 10

- Opranmsanus (UI1, noimkHOCTHOE JTHII0) 00XKaTyeT MPUBJICYSHUE K OTBETCTBEHHOCTH 32 HapyLICHHE
IpaBa MoTpeduTesNs Ha MoTydYeHre HH(OpMaluu O TOBape (MHBIX MIPAB) WM 3a BKJIIOUEHHUE B JIOTOBOP

YCIIOBUH, YHIEMJISIOIINX €r0 IIpaBa

- Opranusauus (UI1, noimkHOCTHOE THL0, TPaXKJaHUH) 00KaJlyeT IPUBJIEYEHNE K OTBETCTBEHHOCTH 3a
oOMaH noTpeduTeneit

1. WsrotoButenb (MCIONHHUTENb, MpoJaBell) oOO0sf3aH CBOCBPEMEHHO MPEJOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYIO M JIOCTOBEPHYIO MH(POPMALIMIO 0 ToBapax (paboTax, yciayrax), 00ecredrBarolyt0 BO3SMOKHOCTh
uX MpaBuiIbHOrO BbIOOpa. Ilo oThenbHBIM BuAaMm TOBapoB (paloT, yCiIyr) mepedeHb M CHOCOOBl JTOBEIEHUs
uHbopMaIuu 10 noTpedutens ycranasnuatorcs [IpasutensctBom Poccuiickoit denepanuu.

2. Uadopmanus o ToBapax (paborax, yciryrax) B 00s3aTeIbHOM MOPSJIKE TOJKHA COMIEPHKATh:

HAaMMEHOBAHUE TEXHUYECKOTO PEIAMEHTA WJIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATENhCTBOM Poccuiickoit
denepaniii 0 TEXHUYECKOM PETYIUPOBAHUU W CBHJIETEILCTBYIOIEE 00 00s3aTeIbHOM TMOITBEPKIACHUN

COOTBETCTBUS TOBapa 0003HauUEHHE;
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBE/ICHUS 00 OCHOBHBIX MOTPEOUTELCKIX CBOMCTBAaX TOBAapOB (paboT, yCIyT), B OTHOIICHUH MPOIYKTOB
MATAHUST CBEICHUS O COCTaBe (B TOM YHCJIE HAaWUMEHOBAaHWE HWCITIOJIB30BAHHBIX B TMPOIECCE W3TOTOBJICHHS
MPOAYKTOB MUTAHUS TMHIIEBHIX JO0ABOK, OMOJOTHYECKH AKTHBHBIX M00aBOK, MHQpOpMAIHs O HaIU4YUU B
MPOAYKTaX IMUTAaHUS KOMIIOHCHTOB, IMOJYYEHHBIX C MPUMEHEHHEM T€HHO-HWHXCHEPHO-MOIU(DUIIMPOBAHHBIX
OpraHW3MOB, B CJyyae, €Clid COACpKaHUE yKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET Oojee
NEBSATH ACCATBHIX TNPOIEHTA), MUIICBONW LEHHOCTH, HAa3HAYCHHWH, 00 YCJIOBHSIX MPUMEHCHHUS W XPaHCHHUS
MIPOJYKTOB MUTAHMS, O CIIOCO0AX M3TOTOBJIEHUS TOTOBBIX Onfon, Bece (00beme), 1aTe U MEeCTe M3TOTOBJIICHUS U
yHakoBKH (pachacoBKH) MPOAYKTOB MUTAHUS, a TaKXKe CBEICHUS O MPOTHUBOMOKA3AHUAX UIS MX MPUMEHEHUS
IIpH OTNIEIBHBIX 3a00eBanusx. [lepedeHp ToBapoB (padoT, yciyr), nHGOopMaIrs 0 KOTOPBIX TOJDKHA COEePKATh
MIPOTHUBOIIOKA3aHUsl I WX TMPUMEHEHHsI MPU OTIACIBHBIX 3a00JieBaHMSIX, yTBepKaaeTcs [IpaBurenbcTBOM
Poccuiickont @enepaunu;

(B pen. @eaepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHy B pyOJIiX M YCJOBHS MPUOOPETeHUs TOBApOB (paboT, yCiayr), B TOM YHUCIE MpPH OIUIaTe TOBApOB
(pabot, yciyr) udepe3 OMpenereHHOE BpeMs IOCie MX Nepenadyd (BBIMOJHEHUS, OKa3aHUs) MOTPEOUTEIto,

MOJIHYIO CYyMMY, TIOJIeXKAIIYIO BbIIIaTe MOTpeOuTeNeM, U rpaduk morameHus 3TOH CyMMBI;
(B pen. @eaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUUHBIN CPOK, €CIIU OH YCTAHOBJIEH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBujia ¥ ycioBus 3 (HEKTUBHOTO M 6€30MacHOT0 WCIIOIB30BaHUS TOBApOB (paboT, yciyr);

uHpopManuio 00 »HepreTHueckor 3((EeKTUBHOCTH TOBAPOB, B OTHOLICHHHM KOTOPHIX TpeOOBaHHE O
HAJIMYUH Takod MH(OpMAIUHU OMpPEAETICHO B COOTBETCTBHU C 3aKOHO/ATEIBCTBOM 00 3HEProcOepekeHHH U O
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MOBBIIICHUH YHEPTeTHUECKON A (HEKTUBHOCTH;
(a63arm BBenen denepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>)KObI WJIM CPOK TOAHOCTH TOBapoB (padoT), YCTAHOBJIEHHBIH B COOTBETCTBHU C HACTOSIIUM
3aKOHOM, a TaK)Xe CBEICHHS O HEOOXOAMMBIX NEHCTBUSX MOTPEOUTENs MO MCTEYCHUU YKa3aHHBIX CPOKOB U
BO3MOJKHBIX TIOCJIC/ICTBUSX IPH HEBBITIOTHCHUHM TaKWUX JICHCTBHIM, €CIIM TOBaphbl (pabOThI) IO HMCTECYCHUU
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTh MJI JKU3HU, 3J0POBbsi M HMYIIECTBA MOTPEOUTENs WIH
CTAHOBSATCSI HEPUTOAHBIMHU JIJISl UCIIOJI30BAHUS IO HA3HAUCHUIO;

aapec (MecTto HaxoXxaAcHHs), (UPMEHHOE HaMMEHOBaHUE (HAMMEHOBAHHME) M3TOTOBUTENS (MCIIOJHUTEIIS,
MPO/IABIA), YIOJHOMOYEHHOW OpraHW3allii WU YIOJHOMOUYEHHOTO WHAMBHIYIBHOTO MPEAPUHIUMATEIS,
UMIIOpTepa;
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmaiuio 00 00s3aTEIIBHOM IMOATBEP)KICHUN COOTBETCTBUS TOBAapoB (paloT, yciyT), yKa3aHHBIX B
IyHKTE 4 CTaTby 7 HACTOSALIETO 3aKOHA;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OPMAIUIO O MPaBUIIAX MPOJIaXKH TOBAPOB (BBINOIHEHUS padOT, OKa3aHUs YCIIyT);

yKa3aHuEe Ha KOHKPETHOE JIUIIO0, KOTOpOe OyZIeT BBITIOJIHATH padoTy (OKa3bIBaTh YCIyTY), U HHGOPMAIIHIO O

HEM, €CIIM 3TO UMEET 3HAYCHHE, UCXOS U3 XapaKkTepa padoThl (YCIyTHn);
(a63an BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-03)

yKa3aHWE Ha HCMOIb30BaHHE (OHOTpaMM MPU OKA3aHUU Pa3BIEKATENBHBIX YCIYT HCIOIHUTEISIMH
MY3bIKaJIbHBIX IPOU3BEICHUI.
(ab3an BBeneH degepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu mpuobperaemsblii moTpeduTeneM ToBap ObLI B YINOTPeOJIEHUH WM B HEM YCTPAHSJICS HEIOCTaTOK
(HemocTaTku), MOTPEOUTEINIO T0JIKHA ObITh MpelocTaBiIeHa HHpOpMaIus 00 3TOM.

3. Huadopmamusi, mNpeayCMOTpPEHHAs IIyHKTOM 2 HACTOSIIEH CTaThbH, MJOBOJUTCS O CBEICHHS
notTpedureneil B TEXHUYECKOW JOKyMEHTAIMH, MpujiaraeMoil K ToBapaMm (paboTaM, yciayram), Ha STUKETKax,
MapKUPOBKOW MJIM MHBIM CIIOCOOOM, MPHHATHIM Il OTAEIBHBIX BUAOB TOBapoB (pador, ycuyr). Unpopmanus
00 00s13aTeIbHOM MOATBEPKACHUN COOTBETCTBUS TOBAPOB IMPEICTABISAETCS B MOPSAKE U crioco0aMu, KOTOpbIE
YCTaHOBJIEHBI 3aKOHOJATeNbCTBOM Poccuiickoit denepannyu 0 TEXHUYECKOM PErYIMPOBAHHUH, U BKIIIOYAET B
celsi CBeICHUsT 0 HOMEpPE JOKyMEHTa, MOATBEPKIAIOIIEr0 Takoe COOTBETCTBHE, O CPOKE €ro JNercTBUS M 00

OpraHusanuu, €ro BBI,I[aBH.Ieﬁ.
(B pen. @eaepaiibHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63arr yrpatun cuiy. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTtbl npoaaBua (McnonHUTens)

1. PesxuM paboThI TOCYIaPCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMA TOPTOBIH, OBITOBOTO U MHBIX BHJIOB
o0CIyXKUBaHUs MOTpeOUTENEH yCTaHABIMBAETCA MO PEUICHHIO COOTBETCTBEHHO OPraHOB HCIOJIHUTEIHHOU
BiacTu cyObekToB Poccuiickoit deaepaiiuu 1 OpraHoB MECTHOTO CaMOYIIPABJICHUS.

2. Pexxum paboThl OpraHu3aluid, OCYIIECTBISIOIIUX JAEATENBHOCTh B C(epax TOProBoro, ObITOBOrO U
UHBIX BUJOB OOCIY)KMBaHHMA NOTPEOUTENeH W HE YKAa3aHHBIX B IyHKTe | HACTOSIIECH CTaTbu, a TaKxke
VMHAVBUAYAJIBHBIX IPEAIIPUHUMATENICH YCTAHABIMBACTCS UMH CAMOCTOATEIIBHO.

3. Pexxum paboTel mpomaBua (MCIIONHUTENS) IOBOAWUTCS OO CBENEHHUS TOTpeOHWTeNeld W JOJDKeH
COOTBETCTBOBATh YCTAHOBJIIEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb M3rotoBuTens (McnonHuTens, npoaaBua, Bnagenbua

arperaTopa) 3a HeHagnexaiuyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. @eaepanbubix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)
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[lepcrieKTUBBI U PUCKH CIIOPOB B cyze o01iel opucaukiuu. CuTyaium, cBa3aHHble co CT. 12
- [Tokymnarenb Xo4eT B3bICKATh JICHBIH, YIJIAUEHHBIE 32 TOBApP, B OTHOILIEHUH KOTOPOTO MPOJIaBell HE
MPEI0CTaBUII HEOOXOTUMYIO MH(POPMALIUIO

1. Eciu moTtpebutento He MPeAOCTaBIeHAa BO3MOXHOCTh HE3aMEIITMTENBHO MOIYYHTh NPH 3aKITIOUCHUH
noroBopa mHpopmamuioo o ToBape (pabore, yciayre), OH BIpaBe MOTPeOOBaTh OT MpojaBma (MCIIOJHUTES)
BO3MEIIECHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYeHHs] JOTOBOpA, a €CIld
JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKa3aThCsl OT €ro MCIOIHEHHS M TOTpeOOBaTh BO3BpaTa yIUIaueHHOH 3a

TOBAap CYMMBbI U BO3MEIICHHUSI IPYTHX YOBITKOB.
(B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipyn oTkaze OT WCHOJHEHHs JOTOoBOpa MOTpeduTenb 00s3aH BO3BpPAaTUTh TOBap (pe3yibTar paboThI,

YCIIyTH, €CJIM 3TO BO3MOYKHO I10 UX XapaKTepy) NpoAaBLy (MCIIOIHUTEIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(m. 1 B pen. ®exnepanpHOro 3akoHa oT 17.12.1999 N 212-03)

2. [Iponaser (MCIIOMHUTEND), HE MPEIOCTABUBIINI MOKYIATEI0 MOJHOW U J0CTOBEpHON MH(OpMaLuu o
ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEyCMOTPEHHYIO IMyHKTaMu 1 - 4 ctarbu 18 miM nmyHKTOM
1 crarbu 29 HacTosmero 3akoHa, 3a HEIOCTAaTKU ToBapa (paboThl, YCIyTH), BOSHUKIIKE MOCIE €ro Neperadyn

MOTPEOUTEITIO BCIICACTBUE OTCYTCTBHS Y HETO TaKOM MH(GOPMAIIHH.
(1. 2 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenenm arperaropa, TPEIOCTAaBHBIINN TMOTPEOUTENIO HEIOCTOBEPHYIO WA  HEIOJHYIO
UHpOpMaLUIO 0 ToBape (yclyre) Wid MpojaBle (MCIOJHHUTENE), HA OCHOBAaHMM KOTOPOIl moTpedutenemM Obul
3aKJIFOYEH JOTOBOP KYIUIM-IIPOAAXKU (JOTOBOP BO3ME3JHOTO OKa3aHMs yCIyT) C IPOAABLOM (MCIOIHHUTEIEM),
HECEeT OTBETCTBEHHOCTh 3a YOBITKM, NMPUYMHEHHBIE MOTPEOUTETIO BCIIEACTBHE NPEIOCTABICHHUS €My TaKoH
UH(POPMALUH.

Ecnmu uwHOEe He mpenycMOTpEHO CoIallleHMeM MEXJy BlajeiblleM arperaropa M IpoJaBLOM
(MCTIOJTHUTENIEM) WJIM HE BBITEKACT M3 CYIIECTBA OTHOLICHUH MEXIy HHMH, OTBETCTBEHHOCTH 33 HCIIOJHEHUE
JIOTOBOpa, 3aKIIOYEHHOIO IOTpeOUTENIeM C MPOJaBLOM (MCIIOJHHUTEIEM) HAa OCHOBAaHMM IPENOCTABICHHOM
BJIAJENIbIIEeM arperaropa wuHpopManuu o ToBape (yciyre) WM IpojaaBlie (MCIOJIHHUTENE), a TaKxke 3a
coOmofieHNe TMpaB MOTpeOuTeNel, HapylIEeHHBIX B pe3yJbTare mNepenadyd norpedurento ToBapa (YCIyTrH)
HEHaJIeXaIlero KayecTBa 1 0OMEeHa HEMpOJI0BOIbCTBEHHOIO TOBAapa HaJUIEXkKAaIllero KayecTBa Ha aHAJOTUYHBIN
TOBAp, HECET MpoJaBel] (UCIIOIHUTEND).

Brnagener arperaropa He HECeT OTBETCTBEHHOCTH 3a YOBITKU, MPUYMHEHHBIC MOTPEOUTEIIO BCIICACTBHE
NPEIOCTAaBICHUs €My HEJOCTOBEPHOM WM HEmojaHOW uHpopManmuu O ToBape (yciyre), B cilydae, €clu
BJaJeJel] arperaropa He H3MeHseT uHpopManuio o ToBape (yciyre), NPeAOCTaBICHHYIO MPOAABIIOM
(MCTIOJIHUTENEM) U COAEPXKALLYIOCS B NPEMAJIOKEHHMM O 3aKIIOYEHHWU JIOrOBOpa KyIUIM-IPOAaXxu (Jorosopa

BO3ME3THOTO OKa3aHUs YCIYT).
(. 2.1 BBeneH PenepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

2.2. TlotpeOutenp BIpaBe MNpeAbSBUTH TpeOOBaHHE K BIAJAEbIly arperaropa O BO3Bpare CyMMBI
IPOM3BEICHHONW WM IMpeaBapUTeNbHON OmuIaThl ToBapa (yciayru). Branmenen arperaropa BO3BpallaeT CyMMYy
MOJIlyYEHHOW MM Ipe/BapUTEIbHON OIuiaTel ToBapa (YCIyrd) B TEUEHHME JECATU KaJeHAApHBIX JHEH cO JIHSA
HpeAbsABICHUs NOTPEOUTEIEM TAaKOro TPeOOBaHUS IPU OAHOBPEMEHHOM HAJIMUYUH CIIETYIOIUX YCIOBUI:

ToBap (yciayra), B OTHOLIEHMHM KOTOPOrO IIOTpeOMTENEM BHECEHA IpeABApUTEIbHAs OIUIaTa Ha
0OaHKOBCKHIA CUET BJIa/IefIblla arperaropa, He nepeiat NoTPeOUTENIo0 B CPOK (YCIIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWJI MPOJABIY (MCIIOTHHUTENIO) yBEAOMJICHHE 00 OTKa3e OT HCIONHEHHS JOTOBOpA
KyIUIM-IIPOZIaXKH (JI0r0BOpa BO3ME3HOTO OKa3aHUs YCIIyT) B CBSI3U C HAPYIIEHUEM ITPOAABLIOM (MCIIOIHUTEIIEM)
o0s13aTenbCTBa NepeaaTh ToBap (0Ka3aTh yCIyry) B yCTaHOBICHHBIN CPOK.

Hapsiny ¢ tpeboBaHuemM o BO3Bpare CyMMBbl INPEIBApUTENBHOM OIarhl ToBapa (YCIyrd) HOTpeOUTENb
HalpaBJIsieT BIaJeNblly arperatopa NoATBEPKICHUE HANPABICHUs NPOJABIy (MCHOIHUTENIO) YBEAOMIIEHHS 00
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OTKa3€ OT MCIIOJIHEHUS JOTOBOpa KyIUIU-IIPOAAXKH (JI0T0OBOpa BO3ME3IHOTO OKa3aHUS YCIIYT).

Eciu nHOE He MpenycMOTPEHO YCIIOBHAMM MOJIB30BaTEIbCKOTO WM MHOTO COMVIAIEHHs MOTPEeOUTENs C
BJIJICNIBLIEM arperaropa, yBeloMJIeHHEe NMPOoAaBIly (UCIOIHUTEN0) 00 OTKa3e OT MCIOIHEHMS J0T0BOPa KYILIH-
IPOJAXKH (JOTOBOPA BO3ME3IHOTO OKA3aHUs YCIyT) MOXKET ObITh HAIPaBJICHO BJIAJEIbIy arperaropa, KOTOpPbIil

00s13aH HaMPaBUTh €0 MPOAABITY (MCIIOIHHUTEIIO).
(m. 2.2 BBeneH denepanbHbiM 3aKOHOM OT 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B IIyHKTe 2.2 HAacTOAILIEH CTaThH, BIJIAJEJEL] arperaropa BIpPaBe OTKAa3aTb
NOTPEeOUTENI0 B BO3BpaTe CyMMBbI NPEIBAapUTENBbHOM OmiaThl ToBapa (YCIyru) MpH MOJYyYEHHH OT MpOaBLa
(MCTIOJTHUTEIS) TTOATBEPKACHUS IPUHATHS MOTpeOUTENeM ToBapa (OKa3aHHs YCIyTH) MPH YCIOBUH, YTO KOIHUS
TAKOro MOATBEpXKJIEHUs Oblja HampaBleHa BIaJeNblieM arperaropa IOTPEOUTENI0O B TEYEHUE JECATH
KaJCHIApHBIX JHEH CcO JHA TONy4YyeHHs BIAJeblleM arperatopa TpeOOBaHUS O BO3Bpare CyMMBbI
IpeABAPUTEIBHON OIUIaThl TOBapa (yciyru). B ciydae Hecomtacuss mnoTpeOuTenst ¢ IPEACTaBICHHBIMU
BJIQJICJIBLIEM arperaTopa JA0Ka3aTeJbCTBAMU MPUHATHA NOTpeOUTEIeM ToBapa (OKa3aHUs YCIIyTH) MOTpeOUTellb
BIIpaBe TpeOOBaTb BO3Bpara CyMMbl IPOU3BEJCHHOW MM IpEJBapUTEIbHON oOIulaThl TOBapa (yciayru) B

CyneOHOM TIOPSIJIKE.
(. 2.3 BBeneH PeaepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

3. [lpu npuYrHEHUH Bpeia KU3HH, 3J0POBBI0 U UMYIIECTBY ITOTPEOUTEIIS BCIICACTBHE HETPEIOCTABIICHHSI
eMy HOJHOM M JocToBepHOM HMH(popmanuu o ToBape (pabore, yciayre) mOTpeOUTENb BIpaBe MOTpeOOBaTh
BO3MEIICHUS TaKOTO Bpela B TOpPsJKE, MPEIyCMOTPEHHOM cTarhell 14 Hactosmiero 3akoHa, B TOM YHCIE
HIOJTHOTO BO3MEIIEHHUS YOBITKOB, NMPHYMHEHHBIX HPUPOAHBIM OOBEKTaM, HaXOMAMNUMCS B COOCTBEHHOCTH

(BMajeHunu ) moTpeouTesI.
(. 3 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D03)

4. ITpu paccMoTpeHHUU TpeOOBaHUM MOTPEOUTENSE O BO3MEIEHHH YOBITKOB, TPUYMHEHHBIX HEJI0CTOBEPHOM
WIM HEJAOCTAaTOYHO TNoJaHOW uHpopManueil o ToBape (paboTe, yciyre), HEOOXOIUMO HCXOIUTh U3
IPEANONIOKEeHNS! 00 OTCYTCTBUH Yy IMOTPEOHTENs CHEeNUAIbHBIX MMO3HAHUM O CBOWCTBAX M XapaKTEPUCTHKAX

ToBapa (paboTkl, yCIyTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENA, NpoaaBUa, YNOJIHOMOYEHHOMN
OpraHvM3aumMm unum ynosiIHoMOYeHHOro MHAMBUMAYANbLHOro npeanpuHUMarTens, uMmnoprtepa) 3a

HapylweHue npaB noTpedburtenen
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI U pUCKH apOUTPAKHBIX CIIOPOB U CIIOPOB B cyze o01iei opucaukiuuu. Cutyanuu,
CBsI3aHHBIE CO CT. 13

ApOuTpaxHbIE CIIOPHI:

- lleccrnonapwii Xo4eT B3bICKaTh HEYCTOWKY U IITpad 3a nepeaady 00beKTa CTPOUTEILCTBA C HAPYIIICHHEM
CpOKa, YCTaHOBIIEHHOTO JJOTOBOPOM, MpaBa TPeOOBaHUS KOTOPHIX OH MOJIYYHII OT YYACTHHKA JTOJIEBOTO
CTpouTensCTBa ((hU3InIa)

Crnopsl B cyje oO1ei IOpuCIuKINY:

- Hanumarens xoueT B3bICKaTh ¢ HaliMOAATENsl MU YIIPABIIAIOIIEH OpraHu3alii BO3MELICHIEe
MaTepUaTbHOTO yIiepOa 1 MOPAJILHOTO Bpea, MPUUMHEHHBIX B Pe3yJIbTaTe 3aJUBa JKUIOTO TOMEIICHHS
- COOCTBEHHHMK KBapTHPHI XOUET B3bICKATh yIIEpO, MPUUUHEHHBINH W3-32 HEKAY€CTBEHHBIX YCIIYT IO
yrpasineHuto MKJI

- CtpaxoBaresb X04eT B3bICKATh U3JIHIIHE YIIAYEHHYIO YaCTh CTPAXOBOM MIPEeMHUH

1. 3a HapyumieHwe npaB NOTpeOUTENCH W3rOTOBUTENL (MCHOJHUTENb, MPOJABEL, YIOJIHOMOYEHHAs
OpraHu3amusi  WIK  YIOJHOMOYEHHBIH  WHAWBUIAYaJIbHBIA  TPEANPUHUMATEb,  HUMIIOPTEP)  HECET

OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM HMJIH JJOTOBOPOM.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. Eciii nHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYWHEHHBIE TTOTPEOUTENIO, TTOIJICKAT BOSMEIICHHIO B
MIOJTHOM CyMMe€ CBEpX HEYCTOWKH (II€HU), YCTAHOBJICHHON 3aKOHOM HJIU JIOTOBOPOM.
(1. 2 B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Vnnara HCYCTOfIKH (HeHI/I) 1 BO3MCIICHUC y6BITKOB HEC OCBO60)KI[aI-OT HU3TrOTOBUTCIIA (I/ICHOHHI/ITCJ'IH,
nmpoaasid, YIOJHOMOYCHHYIO OpraHu3alyui0 MWW YIOJHOMOYCHHOI'O HWHAWBUAYAJIbHOTO IMPCATIPUHUMATCIIA,

UMIIOpTEPa) OT UCTIOIHEHUS BO3JIOKEHHBIX Ha HETO 00S3aTeIbCTB B HAType Mepe] MOTPEOUTEIEM.
(B pen. @eaepanibHOro 3akoHa ot 21.12.2004 N 171-D3)

4. WzroroButenb (HMCMOMHUTENb, MPOJABEL, YHNOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOUYEHHBIH
WHAVBUAYAIbHBIN TpeANpUHUMATEh, HUMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHUE
0053aTeNbCTB WM 32 HEHAQIJIEXKAIEe MCIOJIHEHNE O005S3aTeNbCTB, €CIU JIOKAXKET, YTO HEHUCIOIHEHUE
00513aTeNbCTB WM UX HEHaJUIeXkKalllee UCIIOJIHEHNE MPOU30ILIO0 BCIEICTBUE HEMIPEOAOINMMON CUJIBI, a TAKXKe 10

WHBIM OCHOBAaHUAM, [IPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. deaepanbubix 3ak0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpedutens 00 ymjaare HEYCTOWKU (TI€HH), MPETyCMOTPEHHON 3aKOHOM WJIM JOTOBOPOM,
MOJIEKAT YIOBICTBOPEHUIO W3TOTOBUTENEM (HMCIOIHUTENIEM, TPOJABIIOM, YIOJIHOMOUYEHHON OpraHU3aIfen

HJIN YIIOJTHOMOYCHHBIM MHAUBUAYAJIbHBIM ITPECANIPUHHUMATECIICM, HMHOpTGpOM) B ,Z[O6pOBOJ'IBHOM IOopsAaKe.
(B pen. @eaepanibHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBnerBopeHuu cyaoM TpeOOBaHHI MOTPeOUTENsI, YCTAHOBIEHHBIX 3aKOHOM, CYJl B3BICKMBAET C
W3TOTOBUTENS  (MCIIOJIHUTENS, MpOJaBLa, YIOJHOMOUYEHHOM OpraHu3allid WIM  YHOJHOMOYEHHOTO
WHAMBUAYAIbHOTO  TNpEANpPUHUMATENsS, HMIIOpTEpa) 3a HecoOmofeHHe B  JOOPOBOJIBHOM  IOPSJIKE
yAOBJIETBOpEHHsI TpeOoBaHUIl moTpeOuTens mTpad B pa3Mepe MATHAECAT NPOLEHTOB OT CYMMBI,

MPUCYXKIECHHOM CYJIOM B TOJIB3Yy OTPEOUTENS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecmu ¢ 3asgBieHweM B 3alIUTy TpaB MMOTPEOUTENS BBICTYNMAIOT OOIIECTBEHHBIE OObEAMHECHHUS
notpeduTeneit (MX accoluanuy, COI3bl) WM OPraHbl MECTHOTO CaMOYIIPABJICHUS, ISITHACCAT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeurcisioTcsl yKa3aHHBIM OOBEAMHEHUSM (MX acCOIMAIUSM, COI03aM) WU
OopraHam.

Cratba 14. UmywecTBeHHas OTBETCTBEHHOCTb 3a Bpefd, MPUYMHEHHbIM BcreacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycrnyru)

[lepcrieKTUBBI U PUCKH CIIOPOB B cyjie o0uiel opucaukiuu. CuTyaium, cBa3aHHble co CT. 14

- [loxynaresnb XoueT B3bICKATh C MPOJaBLa (M3rOTOBUTEINS) YOBITKH, BOZHUKIIIME B CBSI3U C MTPOJAKen
TOBapa ¢ HEIOCTaTKaMHU

- CoOCTBEHHHK KBapTHPBI XOUYET B3bICKATh yIIepO, MPUYMHEHHBIN 13-3a HEKAUECTBEHHBIX YCIYT I10
yrpasieanto MK/]

1. Bpen, npu4yrHEHHBIN KU3HH, 3I0POBBI0 MU UMYIIECTBY MOTPEOUTENsI BCIAESICTBUE KOHCTPYKTHBHBIX,
MIPOM3BOJICTBCHHBIX, PEIENTYPHBIX WIH HHBIX HEJIOCTATKOB TOBapa (paboThI, YCIIYTH), MOMJICKHUT BO3MEIICHUIO
B IIOJIHOM 0OBEME.

2. IlpaBo TpeOoBaTh BO3MELICHMSA Bpe€Aa, NPUYMHEHHOIO BCJIEACTBHE HENOCTaTKOB ToBapa (paboTshl,
YCIIyTH), IPU3HAETCS 32 JIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOT'0, COCTOSUT OH B JIOTOBOPHBIX OTHOLIEHHUSX C
IIPO/ABLIOM (HUCIIOJIHUTENIEM) WIIN HET.

3. Bpen, NpuuMHEHHBIH KU3HHU, 30POBbI0 WM UMYLIECTBY NOTPEOUTENS, MOAJIEKUT BO3MEILEHUIO, €CIIN
Bpe/l MPUYMHEH B TEUCHHE YCTAHOBJIEHHOTO CPOKa CITY>KOBI MJTM CPOKa TOAHOCTH TOBapa (paboTh).

Ecnu Ha ToBap (pe3ynasrar paboThl) JOKEH OBITH YCTAHOBIICH B COOTBETCTBHH C ITYHKTaMH 2, 4 CTaThH 5
HACTOSIIETO0 3aKOHA CPOK CIIY:KOBI MJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, MO0 MmoTpedburtento He Obuia
MPEIOCTABIICHA TTOJTHAS U IOCTOBEpHAsk HH(POPMAITUS O CPOKE CITY)KOBI WIIM CPOKE TOAHOCTH, JINOO MOTPEeOUTENH
He OBbUT TPOMH(POPMHUPOBAH O HEOOXOAMMBIX JIEHCTBUSX MO UCTECUCHUM CPOKA CITYXKOBI MM CPOKA TOJHOCTH U
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BO3MOXKHBIX MOCJEICTBUSX MPU HEBBINOJHEHUH YKa3aHHBIX AeHCTBHIA, TuOO ToBap (pe3ynbraT paboThl) MO
HACTEYEHUH 3THUX CPOKOB IPEACTABIISIET OIMACHOCTH JIA JKU3HU W 3J0pOBbs, BpE IMOMIEKUT BO3MELIECHUIO
HE3aBUCUMO OT BPEMEHU €T0 NPUYUHEHU.

(B pen. ®enepanbpHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnu B coorBercTBUM ¢ IYHKTOM 1 cTarbu 5 HacTosiero 3akoHa HM3rOTOBUTENb (MCIOIHUTENb) HE
YCTaHOBHJI Ha ToBap (paboTy) CpoOK CilyXObl, Bpell MOJUIEKUT BO3MELICHHIO B CIy4yae €ro NPUYMHEHUS B
TEUEHHE JECATH JIeT CO THS Imepenayd ToBapa (pa®oThl) MOTPEOUTENIO, a €ClaH JeHb Mepeaaydl yCTaHOBUTH
HEBO3MOXHO, C J1aThl U3TOTOBJIECHUS TOBapa (OKOHYAHUS BHITOJIHEHUS paboThI).

Bpe)l, HpI/I‘-II/IHeHHbe/’I BCJICACTBUC HCAOCTATKOB TOBapa, HNOMJIC)KUT BO3MCHICHHUIO IIPOAABLOM HIIN
H3TOTOBUTCIIEM TOBapa I10 BBI60py IMOTEPIICBIICTO.

Bpen, npuuMHEHHBI BCIEICTBUE HENOCTAaTKOB pabOThl WM YCIYTd, MOUIEKUT BO3MEIICHUIO
UCIIOJIHUTEIIEM.

4. N3rotoBuTenb (MCIOJIHUTENbL) HECET OTBETCTBEHHOCTh 3a BpeJl, IPUUMHEHHBIN KU3HH, 340POBBIO MU
UMYIIECTBY TOTPEOHUTENs] B CBA3M C HCIIOIB30BAHUEM MAaTepHalioB, 0OOPYIOBaHMs, MHCTPYMEHTOB M HMHBIX
CPEICTB, HEOOXOAMMBIX JJIsi MPOM3BOACTBA TOBApOB (BBIMOJIHEHUS pabOT, OKa3aHUS yCIyT), HE3aBUCHUMO OT
TOTO, I103BOJISUI YPOBEHb HAYYHBIX U TEXHUUECKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA MM HET.

5. UsroroBuTenb (UCMOMHUTEND, MPOJABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIH JOKAXKET, YTO
Bpel NMPUYUHEH BCIEACTBHE HEMPEOIOTUMON CHIIBI WM HApPYIICHUS TOTPEOUTENeM yCTAHOBJICHHBIX MPaBUII
WCIIOJIb30BaHUS, XpaHEHHUS UM TPAHCTIOPTUPOBKHU ToBapa (paboThl, yCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

IlepcrieKTHBBI M PUCKH CIIOPOB B Cyjie 0011el ropucaukiuu. Cutyanyu, CBI3aHHbIE CO CT. 15

- Hannmarens xodeT B3bICKaTh ¢ HaiiMozaTeNs MM yIPaBISIONIEH OpraHu3aluy BO3MEIIeHNe
MaTepHuaIbHOro yiepOa 1 MOpaIbHOTO Bpeaa, IPUYMHEHHBIX B PE3YJIbTaTe 3aJIMBa JKUJIOTO MOMEIICHUS
- 3aKa3uuK XO4ET B3bICKATh C UCIOIHUTEIS IO JJOTOBOPY BO3ME3/IHOTO OKa3aHUs YCIyTI KOMIIEHCALIUIO
MOpaJIbHOTO Bpeza no 3akony o 3I1I1

- 3aKa3uuK X04eT B3bICKATh C MOAPAIYHNKA IO JOIOBOPY OBITOBOIO MOJPSIa KOMIIEHCAIIO MOPAIbHOTO
Bpena

- 3aKa34MK-TpaklaHUH XOYET B3BICKATh C MOAPSAIUYHKA 10 TOTOBOPY CTPOUTENBHOIO MOApsAAa
KOMIICHCAIIMIO MOpaIbHOTO Bpesa 1o 3akony o 31111

MOpaJ’IBHLIfI Bpca, HpI/ILII/IHeHHIJﬁ HOTpe6I/ITCJ'IIO BCJICACTBUC HAPYUICHUA U3I'OTOBUTCIICM (I/ICHOHHI/ITCHGM,
MPOJIaBLOM, YIIOJTHOMOYEHHOW OpPraHU3alMed WA YIOJHOMOYEHHBIM HWHAWBHUIYAJbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM) TIpaB TOTPEOUTENs, NPEITyCMOTPEHHBIX 3aKOHAMHW W TMPaBOBBIMH akTamu Poccuiickoit
(DeﬂepaHI/II/I, pPEeryJImpyromuyuMn OTHOIICHUS B obmactu 3allWTHI IIpaB HOTpe6HTeHeI>'I, IOAJICKHUT KOMIICHCAIIUHN
MIPUYMHUATENIEM BpEAa NMPU HAJIMYUK €ro BUHBI. PazMep KOMIIEHCaMyu MOPajdbHOIO BpEAa ONMPENEIIeTCS CyA0M
M HC 3aBUCHUT OT pasMEpa BOSMCUICHUA UMYILIICCTBEHHOI'O BpCaa.

(B pen. @eaepanibHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KommeHcanust MOpaabHOTO Bpeaa OCYIIECTBISCTCS HE3aBUCHMO OT BO3MEIICHHSI HMYIIECTBEHHOTO Bpea
U TIOHECEHHBIX MOTPeOHTEIEeM YOBITKOB.

Crtatba 16. Heponyctumble ycnoBusi AOoroBopa, ywemnswwue npaBa nortpedburens,
3anpeTbl U 06513aHHOCTU, Hanaraemble Ha NpoAasLua (UCNONHUTENSA, BnagenbLa arperaropa)
(B pen. denepanpHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemonycTuMbIMH YCJIOBUSIMUA JOTOBOpA, YIIEMJISIONIMMHU MpaBa MOTPEOUTENIs, SBISIOTCS YCIIOBUS,
KOTOpBbIE HAapylIAIOT MpaBHIA, YCTAHOBICHHBIC MEXIyHAapOJIHBIMH JoroBopamu Poccuiickoit denepanuu,

HaCTOAIIUM 3aKOHOM, 3dKOHaMU HW TPUHUMACMBIMU B COOTBCTCTBHU C HHMU HHBIMU HOPMATUBHBIMH
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mpaBOBbIMU akTamMu Poccuiickoit ®denepanuu, peryaupyOMMMHA OTHOIICHHS B OOJACTH 3alluThl TIPaB
notpebureneil. Hegomyctumelie yCI0BHS JOTOBOPA, YIIEMIISIOIIHE MTpaBa MOTPEOUTENS, HUYTOKHBI.

Ecnu BxiroueHue B JOTOBOP YCIOBH, YIIEMISIONIUX IpaBa MOTPeOUTENs], MOBICKIO NPUYHHEHHE
YOBITKOB TMOTPEOUTENI0, OHHM MOMJEKAT BO3MEIICHUIO TPOJABIIOM (M3TOTOBHUTENEM, HCIIOIHHUTEICM,
UMITOPTEPOM, BIIAJICIBIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHUH CO CTaThell 13 HacTosmero 3akoHa.

TpeboBanue mMOTpPeOUTENST O BOBMEIICHUN YOBITKOB IMOJJICKUT YIOBICTBOPCHHUIO B TCUCHHUE JECATH JHEU
CO JHS €ro MPEeabsBICHUS.

Koncynperantllntoc: mpumedanue.

[Tonoxenwus ct. 16 (B pen. @3 ot 01.05.2022 N 135-D3), ycraHaBIuBaIOLIUE IIEPEUEHDb HENOIY CTUMBIX
YCIIOBHH JOrOBOpa, YIEMJISIOUIMX MpaBa MOTpeOnTels, pacCpOCTPaHIIOTCS Ha OTHOIIECHUS, BOZHUKIINE
U3 paHee 3aKJII0YEHHBIX JI0TOBOPOB.

2. K HeonyCTUMBIM yCIIOBHSIM JI0TOBOpPA, YIIEMJISIONIUM IIpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBusi, KOTOpblE NPENOCTABIIAIOT NPOAABLY (M3TOTOBUTENIO, HCIIOJIHUTENI0, YIOIHOMOYEHHOU
OpraHM3alluy WA YIOIHOMOYEHHOMY WHIAWBUAYAIBbHOMY IPEANPUHUMATEN0, WUMIIOPTEPY, BIALEIbIy
arperaropa) MpaBo Ha OJHOCTOPOHHHI OTKa3 OT UCHOJHEHHs 00s3aTeNbCTBA WM OJHOCTOPOHHEE M3MEHEHHE
yCJIOBHM 00si3aTenbcTBa (MpeAMeTa, IEHbl, CPOKAa M HHBIX COIVIACOBAaHHBIX C IMOTpPEOUTENIeM YCJIOBHIl), 3a
WCKJIIOYEHUEM CIIy4YaeB, €CJIM 3aKOHOM WJIM MHBIM HOPMATUBHBIM MpaBOBbIM akTOM Poccuiickoii ®denepanun
MPeIyCMOTPEHA BO3MOXKHOCTh MPEIOCTABICHHS JOTOBOPOM TaKOTO MpaBa;

2) ycinoBus, KOTOpbIE OTPaHUYMBAIOT IMPaBO MOTpeOHUTENsT Ha CBOOOJHBINH BHIOOP TEPPUTOPHUATIBLHOMN
MOJICY/THOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITyHKTOM 2 cTaTby 17 HacToAEero 3aKkoHa;

3) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT ISl MOTpeOUTeNs mTpadHble CAHKIMA WM WHBIE OOS3aHHOCTH,
MPEMNSTCTBYIONIME CBOOOAHON peaanu3alliy MpaBa, yCTaHOBJICHHOTO CTaThel 32 HACTOSIIEro 3aKOHa,

4) ycioBus, KOTOpbIE MCKJIIOYAIOT WM OrPAHMYMBAIOT OTBETCTBEHHOCTHh MpOjaBlia (M3rOTOBUTES,
VCITOJIHUTENIS, YIIOJTHOMOYEHHON OpPraHU3aldyd WIM YIOJHOMOYEHHOTO WHIWMBHYaJIbHOTO IMPEANPUHHAMATENS,
UMIIOpTepa, BIaJeNblla arperaropa) 3a HEUCIOTHEHHE WIIM HEHaJJIeXallee HCIONHEHUE 0053aTeNbCTB IO
OCHOBAHUSIM, HE MPETYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOphIe OOYCIIOBIMBAIOT TMPUOOPETCHHE OJHUX TOBApOB (paboT, ycnyr) o0s3aTebHBIM
MpUOOpPETEHHEM HMHBIX TOBAapOB (paboT, yclyr), B TOM YHCJE MPEIyCMaTPHUBAIOT 00s3aTelIbHOE 3aKITIOYCHUE
WHBIX JIOTOBOPOB, €CIIK MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yclOBHA, KOTOpbIE TMPEAyCMAaTPUBAIOT  BBIMIOJHEHHE JOMOJHUTENBHBIX paboT  (OKazaHue
JIOTIOJTHUTENBHBIX YCIYT) 32 TUIaTy 0e3 MOIYy4YeHHUs CONIacHsl OTPEOUTENS;

7) ycnoBus, KOTOpble€ OrPaHWYMBAIOT YCTaHOBJIEHHOe crTarbeil 16.1 Hacrosmero 3akoHa NIPaBoO
noTpeduTens Ha BEIOOpP criocoba u (OopMBI OILTATHI TOBApOB (padoT, yciryr);

8) ycioBHsA, KOTOpBIE COAEPKAT OCHOBAHHUS JOCPOYHOTO PACTOPKEHHSI JOTOBOpAa MO TPEeOOBAHHIO
npojaniia (MCIOJHUTENS, BIaJelblla arperaropa), He MpeayCMOTPEHHBIE 3aKOHOM WJIM WHBIM HOPMATHBHBIM
paBoBbIM akToM Poccuiickoit denepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTONKY;

10) ycioBusi, KOTOpbIE OTPaHUYMBAIOT MPABO BBHIOOpA BUAA TPEOOBAHMA, MPETyCMOTPEHHBIX MYHKTOM |
crarbu 18 m myHkroM 1 crareu 29 Hacrosmiero 3akoHa, KOTOpPbIE MOTYT OBITh MpPEIbSBICHBI MPOJIABILY
(M3TOTOBUTEIIO, MCIIOTHHUTENO, YIMOJTHOMOYEHHOW OpraHW3allMyd WM YIOJHOMOYEHHOMY WHAMBHIYaTbHOMY
MPEANPUHAMATEN0, HMMIOPTEPY) TMpPU TPOAaKe TOBApOB (BBIMOJHEHUH pabOT, OKa3aHUHM  YCIIYT)
HEHAJJIeXKAIET0 KauecTBa,;
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11) ycrmoBusi, KOTOpPbIE YCTaHABIMBAIOT 00s3aTEIbHBIN JOCYIEOHBIN OPSIOK PACCMOTPEHHS CIIOPOB, €CIIN
TaKoOM MOPAJIOK HE MPEAYCMOTPEH 3aKOHOM;

12) yCJi0BUs, KOTOPBIC YCTAHABIMUBAIOT JISA HOTpC6I/ITeJ'I$I 00513aHHOCTE 10 AOKa3bIBAHHUIO OIIPCACICHHBIX
O6CTO$IT€JIBCTB, 6peM51 JOKAa3bIBAHUA KOTOPBIX 3aKOHOM HC BO3JIOXKCHO Ha HOTpC6I/ITeJI$I;

13) ycnoBus, KOTOpbIE OIPaHUYMBAIOT TOTPEOUTENS B CPEJICTBAX U CIOCOOAX 3aIUTHl HAPYIICHHBIX MPaB;

14) ycioBus, KOTOpPbIE CTAaBST YIOBIETBOpEHUE TpeOOBaHUM MOTpeOuTeNel B OTHOIIICHUH TOBapoB (padorT,
YCIIYT) C HEIOCTAaTKaMU B 3aBUCUMOCTb OT YCIIOBUM, HE CBA3aHHBIX C HEJIOCTATKAMH TOBAPOB (padoT, yciyr);

15) unble ycroBusl, HapyIIAOIIME IPaBUia, YCTAHOBICHHbBIE MEXAYHAPOJHBIMH J1IoroBopamu Poccuiickoit
®enepaliv, HACTOSIIMM 3aKOHOM, 3aKOHaMU M IPUHUMAEMbIMH B COOTBETCTBUM C HHUMU HHBIMU
HOPMAaTHBHBIMM NpaBOBbIMU akTamu Poccuiickoil denepanuu, peryaupyrolMMH OTHOLIEHUS B 00jacTu
3allUThI [IpaB MOTPEOUTENIEH.

3. Ilponasern; (MCHONHUTEND, BIAJIENEl] arperaropa) He BIpPaBe OTKA3hIBaTh B 3aKIHOUEHUH, UCIIOTHEHUU
JIOTOBOpa, HANPABJICHHOTO Ha MPHUOOpETeHNe OJHUX TOBAapOB (PaboT, yciIyT), O MPUYMHE OTKa3a MOTPEOUTEs
B MPUOOPETEHUH UHBIX TOBAPOB (padoT, yciyr). YObITKH, MPUYNHEHHBIC TOTPEOUTEIO BCIICCTBUE HAPYIIICHHS
€ro mpaBa Ha CBOOOJHBIN BBIOOP TOBapoB (paboT, YCIyr), BO3MEHIAOTCS MPOJABIOM (HCIIOIHHUTEICM,
BJIAJICJIBIIEM arperaropa) B MOJHOM O0BheME.

3anperniaercs yAOBICTBOPCHHE TPeOOBaHW MOTpPEOWTENCH B OTHOIICHWH TOBapoB (padoT, yCiIyT) ¢
HEJIOCTaTKaMH CTAaBUTh B 3aBHCUMOCTD OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTAaTKaMHt TOBapOB (PadoT, yCIiIyT).

3anpemaercsd OTKa3 B 3aKIIOYEHHHM JOTOBOpAa M BO BHECEHMHM H3MEHEHHH B JOTOBOp B Cilydae
NPaBOMEPHOIO YyKa3aHUsl TMOTpeOMTeNeM Ha HEJIONyCTUMbIE YCJIOBUS JOroBOpa, YIIEMIISAIOLIME IpaBa
noTpeOUTENs, B LENAX HCKIIOYEHUs Takux ycioBuil. llpu mpenpssieHnn morpeduteneM TpeOoBaHUs 00
UCKIIIOYEHUN M3 JIOTOBOPA HEJOMYCTHMBIX YCIOBHH JIOTOBOPA, YIIEMIISIOMIMX IIPpaBa MOTPEOUTENs, YKa3aHHOE
TpeOOBaHUE TMOUIEKUT PACCMOTPEHUIO B TEUCHHE JIECATH JTHEH CO JHS €ro NpeabsBICHHUs C 00s3aTelbHBIM
U3BEIICHUEM TIOTPEOHTEN O pe3ylbTarax pacCMOTPEHHs W TPHHSATOM MOTHBHPOBAHHOM pEUICHHH TIO
CYIIECTBY YKa3aHHOTO TPeOOBaHHUS.

[IponmaBenr (uMcmoMHUTENH, BIIANETIEI] arperaropa) He BIpaBe O€3 TMOJYyYeHHs COIIAcHs TMOTPEOUTEINs
BBITIOJHSTH JIOTIOJIHUTENbHBIE PaOOThl (OKa3bIBaTh JOMOIHUTENbHBIE YCIyTH) 3a miary. [lorpeburens Bmpase
OTKa3aThCsl OT OIUIATBI TaKWX paboT (yCIyr), a eciy OHU OIUIaYeHBI, BIpaBe MOTPeOOBaTh OT IPOIABIIA
(MCTIOSTHHTEIIS, BIIAJICIbIIa arperatopa) Bo3BpaTa yIlaueHHON CyMMBI.

Cornacue motpeOuTens Ha BHITIOJHEHUE JOMOTHUTEIBHBIX padoT (OKa3aHUE JOTOJHUTEIBHBIX YCIYT) 32
wiaty ohopMisieTcsl MPOAaBLIOM (MCIIOTHUTENEM, BIaebIIeM arperaropa) B MUCbMEHHOW (Gopme, ecu HHOoe
HE TPeayCMOTpeHO 3aKkoHOM. OO0sS3aHHOCTh J0Ka3aTh HAJMYHME TAKOTO COIVIACHS WIIM OOCTOSTEIIECTBA, B CHITY
KOTOPOT'O TaKoe coriacue He TpeOyeTcs, BO3JIaraeTcsl Ha mpoJiaBiia (UCTIOHUTEIS, BIIa/IeiIblla arperaropa).

4. Ilponaser (MCIIOTHUTENb, BIIAJIENIEI] arperatopa) He BIPaBe OTKa3bIBaTh MOTPEOUTEIIO B 3aKITFOYCHHUH,
WCTIIOJTHEHUH, W3MEHEHUU WM PACTOPKEHUHU JOTOBOpa C MOTpPEOUTENeM B CBSI3M C OTKA30M MOTpeOUTeNs
NPEAOCTAaBUTh MEPCOHAIBHBIC JAaHHBIC, 32 UCKIIOUECHHEM CIIy4aeB, €CIIM 005S3aHHOCTH MPEIOCTABICHUS TaKUX
JAHHBIX MPEIYyCMOTPEHa 3aKOHONIATEIhCTBOM Poccuiickoit depepanuu WM HENOCPEICTBCHHO CBS3aHA C
WCIIOJIHEHHEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu mnpenbsiBieHHM MOTpedUTENeM TpeOOBaHUS O MPEIOCTABICHUM HH(POPMALUU O KOHKPETHBIX
IPUYMHAX U IPABOBBIX OCHOBAHUSX, ONPEIEIISIOIINX HEBO3MOXXHOCTb 3aKJIIOUEHUS, UCIIOJIHEHUS, U3MEHEHUs
WIN PacTOP>KEHUs 10roBopa 0e3 MpeoCTaBIeHUs IEPCOHAIbHBIX JaHHbIX, B MUCBbMEHHOU (opMme (B TOM uucie
B (opMe DIEKTPOHHOTO JAOKYMEHTa) IpojaBel (HMCIOIHUTENb, BIAJENel] arperaropa) J0KeH MPerIoCTaBUTh
TaKyIo HH(GOPMAIMIO B TEUEHUE CEMH THEH CO JHSI MPEIbIBICHHS YKa3aHHOTO TPeOOBaHUS.

[Iponaser; (MCTOMHUTENH, BIAJENEI] arperatopa) MpeaocTaBisieT HH(OpMAIHMI0O MOTPEOUTENI0 B TOH
dbopme, B KOTOPOH MpPEqbsIBICHO TpeOOBaHHWE MOTPEOUTENS O MPEeNOCTaBICHUH WHGOPMAIMH O KOHKPETHBIX
MpUYMHAX U MPABOBBIX OCHOBAHUSX, OMPEACISIIONIUX HEBO3ZMOXKHOCTh 3aKIIOUECHHS, UCTIOJIHEHUSI, U3MEHECHUS
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WIN PAacTOPXKEHHs OroBopa 0Oe3 MpemaoCTaBICHUS NEPCOHAIBHBIX IAHHBIX, €CIM WHOE HE YKa3aHO B 3TOM
TpeOOBaHUM.

[Ipn npenpsBieHun MOTpeOUTENEM TpeOOBaHUS O TMPENOCTaBICHUM HH(DOPMALUKM O KOHKPETHBIX
MpUYMHAX U MPABOBBIX OCHOBAHUSX, OMPEACISIIONIUX HEBO3ZMOXXHOCTh 3aKIIOUCHHS, UCTIOJIHEHUSI, U3MEHCHHUS
WM PacTOP>KEHUS 10roBopa 0e3 mpeaocTaBieH s IEPCOHATBHBIX JaHHBIX, B YCTHOHM opme Takas nHdopmanus
JOJHKHA OBITH IPEIOCTaBIICHA HE3aMEIITUTENBHO.

Cratba 16.1. ®opMbl U NOPAKOK onnartbl NpU nNpoaaxe TOBapoB (BbINOSIHEHUU pabdoT,
oKa3aHuu ycnyr)
(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

[lepcrieKTHBBI U PUCKU CIIOPOB B cyjie o0uiel ropucaukiuu. CuTtyaium, cBa3aHHble co cT. 16.1

- Opranusauus (UI1, noimkHOCTHOE H10) 00KaTyeT IPUBJIEYEHUE K OTBETCTBEHHOCTH 3a HapylLIEHHE
npaBa MOTPeOHTENs Ha MOoTydeHre HH(POPMALIUU O TOBape (MHBIX MPaB) WIH 32 BKIIOUECHHE B JOTOBOP
YCIIOBHH, YHIEMJISIOIIMX €r0 IpaBa

1. HpO):[aBeu (I/ICHOHHI/ITCJIB, BJIAACIICI] arperaropa B ClIyda€ HCIIOJIb30BaHUA B cBOCH ACATCIIbHOCTHU
HaJIMYHBIX PACYETOB C MOTpeOuTesneM) oOsi3aH 00ecredynTh BO3MOXKHOCTH OIUIAThI TOBApOB (PpaboT, yCiIyr)
MyTEeM HCHOJIb30BaHMs HAIMOHAJIBHBIX IUIATEXHBIX MHCTPYMEHTOB, a TAaK)Ke HAJIMYHBIX PAacueToB IO BbIOOPY

norpeourens.
(B pen. ®exnepanbpHoro 3akoHa oT 31.07.2020 N 290-D3)

OO0s13aHHOCTD  00ECTIEYUTh BO3MOXXHOCTH OIUIAThl TOBAapoB (paboOT, yCIyr) ¢ HCHOJIb30BaHUEM
HAllMOHAIBHBIX  IIATEKHBIX HMHCTPYMEHTOB B paMKax HAIHMOHAJIBHOH CHCTEMbI IUIATEXHBIX  KapT
pacrpocTpaHseTcsl Ha MpojaBLa (MCIOIHUTEIN, BIaJelblia arperaropa), y KOTOporo BeIpydka OT peau3aliu
TOBApOB (BBITIOJIHEHUS PaOOT, OKa3aHUS yCJIYT) 3a MPEANICCTBYIOMMNA KaJIeHIapHBIA TO/ MPEBLIIIACT IBAIIATh

MUJUTHOHOB PyOIeil.
(B pen. PenepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecmu mecto omnarkl ToBapoB (pa®oT, yciayr) HaXOAWTCS B MECTE, IJe HE TMPEIOCTABISIOTCS YCIyTd
JOCTyna K TIOABWXKHOW paauoTeneoHHOW CBS3M © (WIM) CpPEACTBAM KOJUIGKTHMBHOTO JOCTyHa K
nH(}OpPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHetr", mpomaser; (MCMOJHUTENTH) OCBOOOXKAACTCS OT
0053aHHOCTH OOECIIEYHTh B 3TOM MECTE BO3MOXKHOCTH OIUIATBI TOBapoB (padoT, YCIIyT) € UCIOJIIb30BaHHEM
HAI[MOHAJILHBIX TUIATS)KHBIX HHCTPYMCHTOB.

[IponaBery ocBoOOXKgaeTcs OT OOA3aHHOCTH  OOECIEYUTh BO3MOKHOCTH — OIUIATHI  TOBapoOB C
UCIIOJIb30BaHUEM HAlMOHAJIbHBIX IUIATEXKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYUYKa OT peajn3alluu

TOBApOB B KOTOPOM COCTABIIIET MEHEE MATH MUJIIMOHOB PyOJiei 3a MpeAIIeCTBY IO KalleHAapHBINA TOI.
(. 1 B pen. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUM C YKa3aHHUEM
npoaaBla (MCHOJHMUTENS) IIYyTEM pacyeToB 4Yepe3 CyObEKTOB HAIMOHAJIbHOW IUIATE)KHOM CHCTEMBI,
OCYLIECTBIIIOIINX OKAa3aHHUE IIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOAATeabCcTBOM Poccuiickon denepannn
0 HALMOHAJBbHOHN IUIATEKHON CHUCTEME, €CJId MHOE HE YCTAHOBIEHO (efepalbHBIMU 3aKOHAMU WJIM UHBIMU
HOPMAaTUBHBIMH ITpaBOBbIMU akTamMu Poccuiickoit @enepanun.

3. IIpu orutare ToBapoB (paboT, yCIIyT) HATMYHBIMU JEHE)KHBIMHU CPEACTBAMU 0053aTEbCTBA MMOTPEOUTEIS
nepe MpoaBIoM (MCIIOJIHUTENIEM) IO OIIaTe TOBApOB (paloT, YCIyT) CUMTAIOTCSA UCIIOTHEHHBIMH B pa3Mepe
BHECEHHBIX JIEHE)KHBIX CPEICTB C MOMEHTA BHECCHHS HAIMYHBIX JICHEKHBIX CPEACTB MPOJABILY (MCIIOIHUTEINIO)
00 TUIATE)KHOMY areHTy (CyOareHTty), OCYIICCTRISIONIEMY JIEATEIBHOCTh TI0 IPUEMY TUIATSKEH PU3NICCKUX
JIHIL.

[Ipu omnate ToBapoB (paboT, yciayr) HmyTeM IMepeBojia MPEAOCTaBISEMBIX IMOTPEOUTENEM HATUYHBIX
JICHEeXKHBIX CPEICTB 0e3 OTKPBITHS OaHKOBCKOIO cyeTa o0s3aTelbcTBAa MOTPEOHUTENs Mepe] MPOAABLIOM
(MCTIOIHUTEIeM) TIO OIUIaTe TOBapoB (paboT, YCIIyTr) CYHMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
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JACHCXKHBIX CpEACTB C MOMCHTAa BHCCCHHUA HOTpe6I/ITCJ'IeM HAJIWYHBIX JAOCHCKHBIX CPCACTB Kp@I[PITHOfI

opranm3anuy 100 OaHKOBCKOMY IIJIaT€KHOMY areHry (CyOareHTy), OCYUISCTBISIIOIIMM JAESITeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoi denepannu 0 HALIMOHAIBHOM IJIATEKHOM CUCTEME.

[Tpu omate ToBapoB (padoT, yCIIyT) MyTeM MepeBoa JEHEKHBIX CPEICTB B paMKaxX MPUMEHSIEMBIX (opm
OC3HATMYHBIX PACUETOB 00sI3aTENIHCTBA MOTPEOUTENS TIepea MPOAABIIOM (HMCIIOJIHUTENIEM) 10 OIIaTe TOBAapOB
(paboT, yciIyr) CUMTalOTCA UCIOJHEHHBIMH B CyMME, YKa3aHHOW B PAaCHOPsDKEHHWH O TEPEeBOME JCHEKHBIX
CpPEICTB, C MOMEHTa TIOATBEPXKACHHUS €ro WCIIOJIHCHUS OOCTYXHMBAIOIICH MOTPEOUTENS KPEITUTHOU
OpraHu3aIuen.

4. Tlpu omnare ToBapoB (paboT, ycayr) mpoAaBily (MCTIOJHUTENIO) 3allpeIieHO YCTaHaBIMBaTh B
OTHOIIICHWU OIHOTO BHJa TOBapoB (paboT, ycnyr) pa3dU4YHbIC LIEHBI B 3aBHCHMOCTH OT CIOC00a WX OIUIAThI
MOCPEICTBOM HAJMYHBIX PACUETOB MM B paMKaX MPUMEHIEMbIX ()OpM Oe3HAIMYHBIX PACUETOB.

5. IlpoxaBent (MCIIOIHUTEINB) HECET OTBETCTBEHHOCTH 332 BO3HUKIINE Y MOTPEOUTENs YOBITKY, BEI3BAaHHbIC
HapyleHueM TpeOOBaHMI MyHKTa | HACTOSIIEH CTaThH.

Cratbsa 17. CynebHas 3awura npaB norpeduteneun

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISAETCS CYIOM.

3amuTa mpaB MOTpeOUTeNel YCIyT, OKa3bIBaeMbIX (DMHAHCOBBIMHU OPTaHU3ALMUSIMH, OPTraHU3YIOIIMMHU
BSaHMOHGﬁCTBHC C YINOJHOMOYCHHBIM IIO ITpaBaM HOTpG6HT€JI€fI q)HHaHCOBI)IX yciayr B COOTBETCTBUHU C
®enepanbHbiM - 3akoHOM  "OO  YIIOJIHOMOYEHHOM TI0 TIpaBaM TOTpeOuTeneil  (UHAHCOBBIX  ycuyr'",

OCYIIECTBIISIETCS C OCOOCHHOCTSIMH, YCTAHOBIIEHHBIMH yKa3aHHBIM DeepaabHbIM 3aKOHOM.
(ab3ar BBenen denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Uckm o 3alIUTC IIpaB HOTpe6I/ITeJIeI>'I MOTYT OBITh NPpCABABIICHEI 11O BBI60py HCTIA B CYJ 1O MECTY:

HaXOKJICHHWSI OpraHu3allii, a €CJIW OTBETYMKOM SIBJISECTCS WHAMBHUAYAJbHBIA MPEANPUHUMATENb, - €0
JKUTEIIHLCTBA;

KUTCIIBCTBA UJIN Hpe6LIBaHI/I$I ucrTnaa,
3aKJIIOUCHHA WM UCITOJIHCHUA JOTOBOPA.

Ecmu nck x OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ (bHJ'H/I&J'Ia WM TIPEACTAaBUTCIIBLCTBA, OH MOXKET

OBITH IPEBSIBIICH B CYJI IO MECTY HaXOXKICHHUS ee (uinaja Wi MpeacTaBUTeNbCTBA.
(1. 2 B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IlorpeOutenu, uHBIE HCTUBI TO HCKAaM, CBSI3aHHBIM C HapyIIEHHEM TIpaB MOTpeOUTENe,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOH MOILINHBI B COOTBETCTBUU C 3aKOHOAATENHCTBOM Poccuiickoit

®denepanuu 0 HajIOrax u cOopax.
(. 3 B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mmasa Il. SALLIUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbs 18. NMpaBa noTpedbuTens npu obHapy>xeHMn B ToBape HeJOCTaTKOB
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

IlepcrieKTUBBI M PUCKH CIIOPOB B Cyjie o01iel ropucaukuuu. CuTyaluu, cBa3aHHbIe CO CT. 18

- [lokynarenb Xo4eT BEpHYTh TOBAp C HEAOCTATKaMU U B3bICKATh yIJIAUEHHBIE JICHBIU

- [loxynarenp xoueT 0053aTh YCTPAHUTh HETOCTATKU TOBapa

- [loxynaresb XxoueT B3bICKaTh C MPOAABLA (M3rOTOBUTEINS) YOBITKH, BO3HUKIIINE B CBSI3U C IPOJaXe
TOBapa ¢ HEJJOCTaTKaMH
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16.05.2024, 15:17 3akoH PO o1 07.02.1992 N 2300-1 (pea. ot 04.08.2023) "O 3awwumTe npae notpebutenen” \ KoHcynbrantntoc

- [Toxynarens xoueT 0053aTh MPO/IaBlia YMEHBIIUTH MOKYITHYIO IEHY HEIBUKUMOCTH C HEIOCTATKaMH U
B3BICKaTh Pa3HUILY B IICHE

1. TlorpeOutens B ciiydae OOHapy>KeHHsl B TOBape HEAOCTAaTKOB, €CIM OHM HE ObUIM OTOBOPEHBI
IPOJIaBIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI HA TOBAP ATOM e MapKH (ITHX e MOACIH U (WJIH) apTUKYJIA);

noTpeboBaTh 3aMEHbl Ha TaKOW >K€ TOBap APYyrol Mapku (MOJEIH, apTHKyjJa) C COOTBETCTBYIOIIMM
MepepacyeToM MOKYIHOH 1EHBI;

noTpeboBaTh COPa3MEPHOTO YMEHBIIICHUS TOKYITHOI 1IEHBI;

HOTpC6OBaTI) HE3aMCJIMTCIIbHOI'O 663B03M63I[H01"0 YCTpaHCHHUA HEAOCTATKOB TOBapa HJIM BO3MCIICHHA
pacxoa0B HAa UX UCIIPABJIICHUC HOTpe6I/ITCHeM HJIN TPCTHUM JIMIIOM;

OTKAa3aTbCs OT HCIOJHECHUSA AOroBOpa KYIUIU-IIPOJAXH U HOTpC6OBaTB BO3Bpara ynnaquHoﬁ 3a TOBap
CYMMBI. IIo Tpe6OBaHI/IIO npoJaaniia 1 3a €ro Cc4eT HOTpGGI/ITeJIb AOJIKCH BO3BPATUTH TOBAP C HEAOCTATKAMM.

[Tpu sTOM moTpeduTenh BIpaBe NOTPeOOBATh TAKKE MOJTHOTO BO3MEIIEHUSI YOBITKOB, IPUYUHEHHBIX MY
BCJICZICTBHE TIPOJAKH TOBapa HEHAJICKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAaHOBJICHHBIC
HACTOSIIMM 3aKOHOM JUIsI YIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPeOOBaHUM MOTpeOUTENS.

B oTHOIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTeNs B Ciiydae OOHApYXCHHS B HEM HEJOCTATKOB
BIIPaBE OTKA3aThCSl OT UCIOIHEHMS JOTOBOpa KYIUIM-NPOAaKU U MOTpeOoBaTh BO3BpaTa YIUIAYCeHHOW 3a TaKou
TOBAp CYMMBI JINOO TIPEIBIBUTH TPEOOBAHHE O €TI0 3aMEHE Ha TOBAp 3TOM K& MapKu (MOJIENH, apTUKYJIA) WU Ha
TaKoM e ToBap APYroil Mapku (MOJEIH, apTHKYJla) C COOTBETCTBYIOIIMM IEpepacuyeToM MOKYIHOH LEHBI B
TEUYEeHHE TMSITHAAUATH JHEW CO [Hs TepeAadd MOoTpeOUuTento Takoro ToBapa. [lo ucTeueHHMHM A3TOrO Ccpoka
yKa3zaHHbIe TPeOOBaHUS MOJIEKAT YAOBIECTBOPEHHUIO B OJHOM U3 CJIEAYIOIIUX CIy4Yaes:

oOHapy)KeHHe CYIIeCTBEHHOTO HE0CTaTKa TOBapa;
HapylICHUE YCTAaHOBICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPaHEHUsI HEIOCTATKOB TOBapa;

HEBO3MOKHOCTb HCIIOJIb30BAHU TOBApa B TCYHCHUC KAXKAOT'O roJa rapaHTHﬁHOFO CpOKa B COBOKYITHOCTU
Oonee yeM TPpUALATH JHEH BCIIEACTBHE HCOAHOKPATHOI'O YCTPAHCHHA €T0 PA3JIMUHBIX HCAOCTATKOB.

[IepeueHb TEXHMUECKH CIIOKHBIX TOBAPOB yTBepxkaaercs [IpaBurensctBoM Pocculickont denepaunu.
(. 1 B pen. denepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. Tpe6OBaHI/I$I, YKa3aHHBIC B IIYHKTC 1 HacTosIIEeH CTaTbH, INPCABABIAIOTCA HOTpe6I/ITeJ'IeM poaaBLy

100 YIMOJIHOMOYEHHOM OpraHU3alliy WU YIIOTHOMOYEHHOMY UHAUBUAYATEHOMY MPEANPUHUMATEIIO.
(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. Ilorpeburens BopaBe NpeabsBUTH TPeOOBaHMs, YKa3aHHbIE B a03allax BTOPOM M IIATOM ITyHKTa |
HACTOSIEH ~ CTarbW,  W3TOTOBUTENIO,  YIOJMHOMOYEHHOM  OpraHM3alud  WIH  YIOJHOMOYCHHOMY

WHAWBUAYAIbHOMY MPEAIIPUHAMATEII0, UMIIOPTEDPY.
(B pen. denepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsiBieHHs 3THX TpeOOBaHUI MOTPEOUTENh BIpaBE BO3BPATHTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAISKAIIETO Ka4eCTBA U MOTPeOOBaTh BO3BpATa yINIAYEHHOU 32 HETO CYMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytparun cuiy. - @enepanbhbiil 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE Y MOTPEOUTENSE KACCOBOTO MJIM TOBAPHOI'O YeKa JINOO MHOTO TIOKYMEHTA, YA0CTOBEPSIIOIIUX
(dakT 1 yci0BUs MTOKYIKH TOBapa, HE SIBJISETCS OCHOBAHUEM I OTKa3a B YIOBJIETBOPEHUHU €ro TPeOOBaHU.

[IponaBen; (M3roTOBUTENB), YNOJIHOMOYEHHAs OpraHM3alisl WM YIOJHOMOYEHHBIH WHAWBMYyaJIbHBIN
peanpUHUMAaTellb, UMIOPTEP 00s3aHbI IPUHATH TOBAp HEHAJJIEXKAILEro KauecTBa y MOTPEeOUTENsl U B cllydae
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HEO0OXOMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurtens BpaBe y4yacTBOBATh B MIPOBEPKE KaueCTBa
TOBapa.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cmopa o mnpuuMHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaBell (M3TOTOBHUTEND),
YIIOJIHOMOYEHHAs OpraHu3alysl WX YIOJHOMOUYCHHBIM HWHAMBUAYAJIbHBIN MpPEIIpPUHUMATENb, HUMIOpPTEP
00s13aHbI IPOBECTHU IKCIEPTU3Y TOBApA 3a CBOU CcUeT. DKCIepTHU3a TOBapa MPOBOIUTCS B CPOKH, YCTAaHOBIICHHbBIE
crarbsimu 20, 21 u 22 HacTosImEero 3aKkoHa JUIsl yIOBICTBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHU TOTPEOUTEINS.
[TorpeOutens BIpaBe MPHCYTCTBOBATH MPH MPOBEACHUHM JKCIEPTHU3Bl TOBapa W B Cllydae HECOIJIACHUA C €€

pe3ybTaTaMu OCIIOPUTD 3aKIIIOYEHHE TaKOM SKCIIEPTU3bl B CyIeOHOM MOPSIKE.
(B pen. PenepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Ecimm B pesynbrare SKCHEpTH3bI TOBapa YCTAHOBIECHO, YTO €ro HEJOCTATKH BO3HHKIHU BCIICACTBUE
00CTOATEIHCTB, 32 KOTOPHIE HE OTBEUAST MPOJIaBell (H3rOTOBUTEINb), TOTPEOUTENh 00s13aH BO3MECTHTD MTPOAABILY
(M3TOTOBUTEINIO),  YIOJIHOMOYEHHOW  OpraHu3allid  WJIM  YIOJHOMOYEHHOMY  WHAMBHIYaJTbHOMY
peInPUHUMATEI0, UMIIOPTEPY PACXOAbl HA MPOBEIECHUE IKCIIEPTHU3BI, a TAK)KE CBA3aHHBIE C €€ MPOBEIACHUEM

pacxoibl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBApA.
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(. 5 B pen. @®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IIpomaser (M3roTOBUTENH), YIOTHOMOYEHHAs] OpraHU3alisl WIK YIOJTHOMOYEHHBIH WHAMBUIYaIbHBIH
peaIpUHUMATEINb, UMIIOPTEP OTBEYAET 32 HEAOCTATKU TOBAapa, HA KOTOPBI HE YCTAHOBJIEH FrapaHTUNHBIN CPOK,
eciau TNOoTpeduTenh JOKAXKET, YTO OHM BO3HUKIM 0 IMepeAayd ToBapa NOTPEOUTENI0 WM IO MHpUYHHAM,

BO3HUKIIIAM J0 3TOT'O MOMEHTA.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHuu ToOBapa, Ha KOTOPBI YCTAaHOBJEH TapaHTHHHBIA CpOK, MpojaBel] (M3TOTOBHUTEND),
YIOJHOMOYEHHAs OpraHu3alMs WX YIOJTHOMOYEHHBIM WHAMBUAYAJIbHBIN MpeaIpUHUMATENb, HUMIOPTEP
OTBEYAeT 3a HEJOCTATKU TOBApa, €CJIM HE JIOKAXET, YTO OHMU BO3HUKIIM TOCIE Nepeaadyd ToBapa MOTpeOUTENIo
BCJIC/ICTBUE HApYIICHUs MOTPEOHWTENeM MpaBUI HCIONb30BAHUS, XPaHEHUS WIM TPAHCIOPTUPOBKU TOBapa,

JIEUCTBUN TPETHUX JIUL] WJIM HEPEOJOJIMMOM CUJIBI.
(B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

(1. 6 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyIHOrabapuTHOrO TOBapa M ToBapa BecoM Oosiee IATH KHJIOTPaMMOB JUIsl PEMOHTAa,
VIEHKH, 3aMeHbl W (WIM) BO3BpaT MX THOTPEOHMTENIO OCYLISCTBISAIOTCS CHJIAMM W 3a CUET MpOIaBIa
(M3roTOBUTEIS, YIIOJIHOMOYEHHON OpraHN3aluy UM YIOJTHOMOYEHHOTO MHAWBUYaIbHOTO MPEIIPUHUMATENS,
umnoprepa). B cinyuae HeucrnomHeHMs JaHHOHW O0Osf3aHHOCTH, a TakKe MpPU OTCYTCTBMM IpOJIABIA
(M3roTOBUTENS, YIIOJIHOMOYEHHON OpraHU3aluy UM YIOJIHOMOYEHHOTO MHIWBUYaIbHOTO IPEIPUHUMATENS,
UMIIOpPTEpPa) B MECTE HAXOKICHMsA MNOTpPeOUTeNs J0CTaBKa M (WJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
ocylIecTBIATbCs norpedureneM. Ilpu 3Tom mpopaser; (M3roTOBUTENb, YHNOJIHOMOYEHHAs OpraHM3alus WIH
YIOJIHOMOYEHHBI HHIUBUAYAJIbHBIA MpEeANpPUHUMATENb, HMIOPTEpP) OO0s3aH BO3MECTUTH IOTPEOUTEIIO

pacxoibl, CBsI3aHHBIE C JIOCTABKOM U (WJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.
(. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbsa 19. Cpoku npeabABreHNA NoTpeduTenem TpeboBaHU B OTHOLLEHUN HEQOCTATKOB
TOoBapa

IlepcrieKTHBBI M PUCKU CIIOPOB B cyze o0uiel ropucaukuuu. CuTyauu, cBa3aHHble co CT. 19

- [lokymarenp Xo4eT 3aMEHUTh TEXHUKY (B T.4. aBBTOMOOMJIb) C CYIIECTBEHHBIMHU HEAOCTAaTKaMH JINOO
pPacTOPrHYTH JJOTOBOP M B3BICKATh YIIIAYEHHBIC JCHBIH

- [lokynarens Xo4eT B3bICKATh C MPoJaBIa (M3rOTOBUTENS) YOBITKH, BOZHUKIIUE B CBSI3U C MPOJAXKen
TOBapa ¢ HeJOCTaTKaMH
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1. ITorpeOuTens BOpaBe MPEAbSIBUTH MPEAYCMOTPEHHBIE cTaThel 18 Hacrosimero 3akoHa TpeOOBaHUA K
npoaaBly (M3TOTOBHUTENIO, YIOJTHOMOYCHHON OpraHW3alid WIH YIOJTHOMOYEHHOMY WHAMBHUAYAIbHOMY
IpEeINPUHUMATENI0, UMIOPTEPY) B OTHOILIEHUWM HEJOCTATKOB TOBapa, €CIM OHU OOHApyXEHbl B TEUECHHE

TapaHTUHOTO CPOKa UJIU CPOKa TOJHOCTH.
(B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHMM TOBAapOB, HAa KOTOpbIE TapaHTUHHBIE CPOKM WM CPOKHM TOJHOCTH HE YCTAaHOBIICHBI,
noTpeOUTENh BOpPaBE NPEAbSABUTh yKa3aHHbIE TpPeOOBaHMS, €CIM HEAOCTAaTKU TOBApPOB OOHApYKEHBI B
pa3yMHBIN CPOK, HO B Ipefesax ABYX JET CO JHS Mepeiadyd uX MOTpeOUTeNto, eciiu 0osee AJIUTENbHbIE CPOKU

HE YCTAHOBJIEHBI 3aKOHOM HJIA TOTOBOPOM.
(n. 1 B pen. @®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTuUiHBII CpOK TOBapa, a TaKXKe CPOK €ro CiayXObl HCUMCISETCS CO JHS Mepenadyd ToBapa
NOTPEOUTENIO, €CIIM MHOE HE MPEeTyCMOTPEHO T0roBopoM. Eciu neHs nepenadn yCcTaHOBUTh HEBO3MOXKHO, ITU

CPOKH UCUYHCIISIOTCA CO THA U3rOTOBJIEHUS TOBapa.
(B pen. ®eaepanpHOro 3aKkoHa OT 17.12.1999 N 212-03)

Jlig ce30HHBIX TOBapoB (0O0YyBHU, ONEXK/AbI U MPOYUX) 3TU CPOKH HCUUCISIIOTCS ¢ MOMEHTa HACTYIUICHUS
COOTBETCTBYIOLIETO CE€30HAa, CPOK HACTYIUIEHUS KOTOPOIO OIPEJesieTCs] COOTBETCTBEHHO CyOBbEKTaMHu
Poccuiickoii deaeparyu UCXons U3 KIMMAaTHYECKUX YCIOBUIA MECTa HAXOXKIEHUS IOTpeOUTENeH.

[Tpu mpomake ToBapoB o oOpasiiam, Mo MOYTe, a TAKXKE B CIydyasX, €CIIM MOMEHT 3aKJIFOYEHHS JOTOBOpa
KYTUTU-TIPOI&KA M MOMEHT Iepefayu ToBapa MOTPEOUTENI0 HE COBMAAIOT, 3TU CPOKH HCUUCISIOTCS CO JHS
JOCTaBKK ToBapa morpebutento. Ecnu morpedburens nuilieH BO3MOXHOCTH HCIIONB30BaTh TOBAp BCIIEACTBHE
00CTOSTENBCTB, 3aBUCAIIMX OT MpoAaBIa (B YacCTHOCTH, TOBAap HYXKJAETCs B CIEUHMAIBHOW YCTaHOBKE,
MOJKJIIOYEHUN WM COOpKE, B HEM MMEIOTCSl HEIOCTaTKH), TapaHTUMHBIM CpPOK HE Te4YeT A0 YCTpaHEHUs
MPOAABIIOM TakuxX oOcToATenbCTB. EcnM AeHb 1OOCTaBKM, YCTAHOBKH, IOAKIIOYEHHs, COOpPKH TOBapa,
YCTpaHEHUsI 3aBHUCSIIAX OT TPOAABIA OOCTOSTEILCTB, BCJCICTBAE KOTOPHIX MOTPEOUTENh HE MOXKET
HCTIOJIB30BaTh TOBAP 10 HA3HAYECHUIO, ONPEACIUTH HEBO3MOXHO, 3TH CPOKU UCUUCIISIOTCS CO IHS 3aKJIFOYEHUS
JIOTOBOpa KyIUIA-IIPOJAXKH.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A03arr uckimtoueH. - GengepanbHbiii 3ak0H OT 17.12.1999 N 212-D3.

CpoOK roHOCTH TOBapa ONpPEAEIAeTCS IEPUOAOM, UCUUCIISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B TEUEHUE
KOTOPOrO OH IPUIOAEH K HCIIOJIB30BAHUIO, WIM JaTOW, 10 HACTYIUICHUS KOTOPOM TOBAap IIPUIOLEH K
UCIIOJIB30BAHUIO.

[TpomomKHUTEIFHOCTS CPOKa TOIHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM TPEOOBaHUSM K

0e301acHOCTH TOBapa.
(B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. l'apaHTuliHBIE CPOKM MOIYT YCTaHaBJIMBATHCSA HA KOMIUIEKTYIOIUE W3JENHS U COCTaBHBIE 4YaCTU
OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKU HA KOMIUIEKTYIOLIUE U3JEIUS U COCTABHBIE YACTU UCUUCIISAIOTCS B TOM
K€ TIOpAJIKE, YTO U TAPAaHTUWHBINA CPOK HA OCHOBHOMW TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUICKTYIOIIME W3JEIUS M COCTABHBIE YacCTU TOBapa CUUTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIEIME€, €CIIM MHOE HE YCTAaHOBJIICHO JIOroBopoM. B ciydae, ecnu Ha
KOMIUIEKTYIOILEE M3JEIME U COCTAaBHYIO 4acCTb TOBapa B JOIOBOPE YCTAHOBJICH I'APAHTUMHBIA CPOK MEHBLICH
IPOAOJDKUTEIIBHOCTH, Y€M TapaHTHMHBI CPOK Ha OCHOBHOE W3J€lHe, MOTPEeOUTENh BIpPABE IPEIbSBUTH
TpeOOBaHUs, CBA3aHHBIE C HEAOCTaTKaMU KOMIUIEKTYIOIIEro M3JeJIus M COCTaBHOM 4acTu ToBapa, MpHU HUX
OOHapyKCHUU B TEYEHHE TapaHTHMHHOIO CpPOKa Ha OCHOBHOE H3JEIUE, €CIIM HHOE HE IPEeayCMOTPEHO

JIOTOBOPOM.
(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KoMIUIeKTyrolee U3/ieiare yCTaHOBJIEH rapaHTUHHBIN cpoK OoJblIeil MPOJOIKUTEIbHOCTH, YEM
rapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOMTENb BIPaBE MNPEIbSIBUTh TPeOOBaHHS B OTHOILIECHUH
HE/I0CTAaTKOB TOBapa IpPHU YCIOBHM, YTO HEAOCTAaTKU KOMIUIEKTYIOIIETO H3/AEIusl OOHApy>KEHbl B TEUECHHE
rapaHTUHHOTO CPOKA Ha 3TO M3JEIHNE, HE3aBUCUMO OT UCTEUEHHUS TapPAaHTUMHOTO CPOKAa Ha OCHOBHOM TOBap.
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16.05.2024, 15:17 3akoH PO o1 07.02.1992 N 2300-1 (pea. ot 04.08.2023) "O 3awwumTe npae notpebutenen” \ KoHcynbrantntoc

4. Cpoku, yKa3aHHbIC B HACTOAIIEH CTaThe, JOBOIATCA IO CBEICHHUs MOTpeOuTens B MHPOPMAIUUA O
TOBape, MPEA0CTABIAEMOM MOTPEOUTEIIO B COOTBETCTBUH cO cTarbel 10 HacTosmero 3akoHa.

5. B cayuasx, Korga mpeayCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIA CPOK COCTaBISET MEHEe JBYX JIET U
HEIOCTaTKH TOBapa OOHAPYKEHBI MOTPEOUTENIEM 110 UCTEUCHUHU TApaHTUHHOTO CPOKa, HO B MIPEJENIax IBYX JIET,
MOTpeOUTENh BIpPABE MPEAbSIBUTH MPOAABIYYy (M3TOTOBUTENIO) TPEOOBaHHS, NMPEAYCMOTPEHHBIC CTaThell 18
HACTOSIIETO 3aKOHA, €CJIM JOKaXET, YTO HEAOCTATKU TOBapa BOZHUKIIM JIO €ro Mepeaayu MmoTpeOuTeNto Wid 1o
MPUYUHAM, BOSHHKIIIUM JIO ’TOTO MOMEHTA.

(. 5 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBIABIEHMSI CYLIECTBEHHBIX HEIOCTAaTKOB TOBapa NOTPEOUTENb BIIPaBE IPENbIBUTH
U3rOTOBUTEIIIO (YnoIHOMOUEHHOM OpraHu3aluu WIA  YINOJIHOMOYEHHOMY  HWHJIMBUAYaJIbHOMY
OpeANPUHUMATENI0, UMIIOPTEpY) TpeboBaHHE O OE3BO3ME3THOM YCTPAHEHHHM TAaKUX HEIOCTaTKOB, €CIU
JOKQ)KET, YTO OHM BO3ZHUKIJIM JIO0 MEpeAayd TOBapa MOTPEOUTENI0 WM MO MPUYMHAM, BO3HUKIIUM JIO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHME MOXET OBbITh IMPEIbSIBICHO, €CIM HEAOCTaTKU ToBapa OOHApYy»KEHbI IO
UCTEUCHUHU JABYX JIET CO AHS Iepeladd ToBapa MOTPeOMTENto, B TEUEHHE YCTAaHOBJIEHHOTO HA TOBAp CpOKa
CIIy’KObI MJIM B TEUEHHE JECATH JIET CO AHA MEepefayd ToBapa MOTPEOUTEINI0 B Cilydyae HEyCTAHOBIICHHUS CPOKa
ciyx0bl1. Ecm ykazanHoe TpeOOoBaHUE HE YIOBJIECTBOPEHO B TEUCHHE JBA/ALATH JTHEH CO JAHSA €ro NPeAbsBICHUS
noTpeduTeneM wiu OOHapyKEHHbIH UM HEJOCTaTOK TOBapa SBJSETCS HEYCTPAHUMBIM, TOTPEOUTEND 110 CBOEMY
BbIOOpY BIpaBe MPEAbSIBUTH M3MOTOBUTENIO (YHOJIHOMOUYEHHOM OpraHuM3allid WIH YHOJIHOMOYEHHOMY
WHAMBUAYAJIbHOMY MPEANPUHUMATEN0, HMIIOPTEPY) HHBIE MPEAYCMOTPEHHbIE ITyHKTOM 3 cratbu 18
HACTOAIIEr0 3akoHa TPeOOBaHUS WM BO3BPaTUTh TOBAp M3TOTOBHUTENIO (YHNOJIHOMOYEHHON OpraHM3alluU WIH
YIOJIHOMOYEHHOMY MHIMBHIyaJbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) U MOTpeOOBaTh BO3BpaTa yIjIadyeHHOM

JIEHEKHON CyMMBI.
(. 6 B pea. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOocTaTKOB ToBapa u3rotoButenem  (npoaasBLOM,
YNOSTHOMOY€HHOM opraHusaumen unm YNOSTHOMOY€EHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTenemM, UMNOpPTEPOM)

(B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

IlepcrieKTHBBI ¥ PUCKH CIIOPOB B cyie o0uiel ropucaukiuuu. CuTyaiuu, cBa3aHHable co cT. 20
- [lokynarens xoueT 0053aTh YCTPAaHUTh HEJOCTATKUA TOBAapa

1. Ecnu cpok ycTpaHeHHsT HEIOCTAaTKOB TOBapa HE ONpesieieH B MUCbMEHHOW (hopMme coralieHueMm
CTOPOH, 3TH HEAOCTAaTKU JOJDKHBI OBIThb YCTPAaHEHbl M3rOTOBUTENEM (IPOJABLIOM, YIOIHOMOYEHHOU
Opra"usanueu WIM  YINOJIHOMOYEHHBIM  HMHAWBHUIYaJIbHBIM IIPEIIPUHUMATEIIEM, UMIIOPTEPOM)
HE3aMEeUIMTEIBHO, TO €CTh B MUHUMAJIBHBIH CPOK, OOBEKTHBHO HEOOXOIUMBIN I UX YCTPAaHEHHS C Y4ETOM
00BIYHO mHpHuMeHsieMoro crnoco0a. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, ONPEAEseMbli B NHUCbMEHHOU
(dopme cornameHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSATh JHEH.

B cnyuae, ecnu BO Bpemsl yCTpaHEHHUs HEIOCTAaTKOB TOBapa CTAaHET OYEBHMIHBIM, YTO OHU HE OyayT
yCTpaHEHbl B ONPEEICHHBIN COMIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COINIAIIEHHE O HOBOM
CPOKE YCTpaHEHHUsl HEAOCTaTKOB, ToBapa. [Ipu 3ToM oTcyTCcTBHE HEOOXOAMMBIX ISl YCTPAHEHHS] HEIOCTAaTKOB
TOBapa 3alacHbIX YacTeil (meramneil, marepualioB), OOOpPYIOBaHUS WM MOJOOHBIC TMPUUYMHBI HE SIBISIOTCS
OCHOBaHHMEM /IS 3aKJIFOYCHHUS COTVIAIICHUS O TAKOM HOBOM CPOKE W HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32

HapyILIEHUE CPOKa, ONPEAEICHHOIO CONIAIEHUEM CTOPOH IIEPBOHAYAIIBHO.
(. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B oTHOmIEHHH TOBAapOB JUIMTEIHHOTO MOJIB30BAHMS M3TOTOBUTEINb, MPOJABEL JINOO YIOIHOMOYEHHAS
OpraHu3alsl WM YIOJIHOMOYCHHBI WHAMBUIYAJIbHBIM MpeaNpUHUMATeNb O0s3aHbl MPH MPEIbIBICHUN
noTpeduTeNeM yKa3aHHOIO TPeOOBaHUS B TPEXJHEBHBIA CPOK O€3BO3ME3/IHO MPEIOCTaBUTh MOTPEOUTENIO Ha
MEepUO/l PEMOHTA TOBAp JUITMUTEIHHOTO IMOJIb30BaHUs, 00IaIaloUil ITUMH K€ OCHOBHBIMHU MOTPEOUTETHCKUMU
CBOWCTBaMHM, 00€CIEUnB JJOCTABKY 3a CBOH cueT. IlepeueHb TOBapOB JIUTEIHHOTO MOJIb30BAaHUS, Ha KOTOpHIE
yKazaHHOE TpeOOBaHUE HE pacmnpocTpaHsercs, yctaHapnuBaercs [IpaBurensctBoM Poccutickoit deneparum.

https://demo.consultant.ru/cgi/online.cgi?req=doc&base=LAW&Nn=454123&dst=1000000001&cacheid=A9CF2C3376E0659D3EF2182BB169D... 22/41


http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100086&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100095&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100098&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=PRSOJ&n=43&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100043&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=373622&dst=100149&field=134&date=16.05.2024

16.05.2024, 15:17 3akoH PO o1 07.02.1992 N 2300-1 (pea. ot 04.08.2023) "O 3awwumTe npae notpebutenen” \ KoHcynbrantntoc
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciywae ycTpaHeHMs] HEIOCTAaTKOB TOBapa FapaHTUHHBIM CPOK Ha HETO NMPOJUIEBAETCA HA MEPUOJ, B
TEUYEeHHE KOTOPOTo TOBap HE UCIOJIb30BANICA. YKAa3aHHBII MEpUOJ UCUUCISIETCS CO AHS 0OpalieHus TOTpeOnuTes
¢ TpeboBaHUEM 00 yCTpaHEHUH HEIOCTATKOB TOBapa A0 JHs BbIJAYM €ro Mo OKOH4YaHUM peMoHTa. [Ipu Bbiiade
TOBapa WM3rOTOBUTENb (IPOJABEL, YIOJHOMOUYEHHAsh OpPraHM3alMs WM YHOJIHOMOYEHHBIH WHAWBHYaJbHBIN
OpeANnpUHUMATEIb, UMIIOPTEP) O0s3aH MPENOCTaBUTh B NMHUCBMEHHOH (opMme moTpedurento MH(opManuo o
nare oOpamieHus norpedutens ¢ TpedboBaHueM 00 yCTpaHEHHH OOHAPYKEHHBIX UM HEIOCTATKOB TOBApa, O JaTe
nepesayu ToBapa noTpeduTeNeM AJis yCTpaHEeHUs! HeIOCTAaTKOB TOBapa, O J1aTe YCTPaHEHMs HEJJOCTATKOB TOBapa
C UX OmMcaHueM, 00 MCIIOJIb30BAHHBIX 3alaCHBIX YacTAX (JeTalsX, Marepuajgax) U O Jare BblJaud TOBapa
HNOTPEOUTENIO 0 OKOHYaHUU YCTPAHEHHs HEOCTAaTKOB TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpm ycTpaHeHUM HEJOCTAaTKOB TOBapa MOCPEJACTBOM 3aMEHBbl KOMIUIEKTYIOLIErO W3/ACNIUs WIH
COCTaBHOM YacTHM OCHOBHOI'O M3JEJHsI, Ha KOTOPHIE YCTAHOBJEHbl TapaHTUIIHbIE CPOKM, HAa HOBBIE
KOMIUIEKTYIOIIIEE U3JIEJIME I COCTABHYI YaCTh OCHOBHOI'O U3/EJIMS YCTAaHABIMBACTCS FapaHTUMHBIA CPOK TOU
K€ MPOJOJDKUTENBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUICKTYIOIIEE M3/E/INE WIN COCTABHYI 4acThb OCHOBHOIO
W3JIENUs, €CIM MHOE HE IPEeAyCMOTPEHO JIOTOBOPOM, M TapaHTUWHBIA CPOK HCUYHUCISIETCS CO JHS BbLIAYU

NOTPEOUTEIIO 3TOTO TOBapa M0 OKOHYaHWU PEMOHTA.
(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

CraTtbsa 21. 3ameHa ToBapa HeHagJiexallero Ka4ecTsa

[TepcnieKTHBBI M PUCKH CIIOPOB B cyjie o0mei ropucaukuuu. Cutyarum, cBsi3aHHble co CT. 21

- [lokynarenb Xo4eT 3aMEHUTh TEXHUKY (B T.4. aBTOMOOMJIb) C CYIIECTBEHHBIMH HEA0CTATKaMU JINOO
pacTOpruyTh JOTOBOP U B3BICKATh YIIJIAUEHHBIE JCHBIU

- [loxynarens xoueT 0OMEHSATh TOBAp C HEAOCTAaTKaMU Ha TOBap TOW e WU IPYroi Mapku (MOJeNH,
apTUKYyJa)

1. B cnyuae oOHapy>xeHUs TOTpeOuTEeNeM HEAOCTATKOB TOBapa U MpeAbIBICHUS TPeOOBAaHUS O €TO 3aMEHE
npoaaBen]  (M3rOTOBUTENb, YIOTHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIH WHIWBUIYaJIbHBIN
NpeANpUHUMATEh, UMIOPTEP) 00s53aH 3aMEHUTHh TAKOW TOBAap B TEYCHHE CEMH IHEW CO JHSA NPEAbsSBICHHUS
YKa3aHHOTO TpeOOoBaHMs MOTpPeOUTENEeM, a MPU HEOOXOJUMOCTH JTOTOIHUTEIHLHOW MPOBEPKH KauecTBa TaKOTo
TOBapa  MPOAABLOM  (M3rOTOBUTEIEM,  YIOJHOMOYCHHOH  OpraHu3anuMeidl WIH  yIOJIHOMOYEHHBIM
WHAMBUAYAIbHBIM TpPEANpUHUMATENEM, UMIIOPTEPOM) - B TEUEHHE JBaaUaTH JHEH CcO JHS NpPEbsBICHUS
YKa3aHHOTO TpeOOBaHUSI.

Ecniu y nmnpomaBua (M3roToBUTENs, YNOJHOMOYEHHON  OpraHu3alMy WIM  YIOJIHOMOYEHHOTO
WHANBUAYAIBHOTO TPEANPUHUMATENS, HUMIIOpPTEpa) B MOMEHT NPEIBSIBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMMMBIN ISl 3aMEHBI TOBAp, 3aMEHA JIOJDKHA OBITH MPOBEACHA B TCUCHHUE MECSIA CO JTHS MPEAbSIBICHUS
Takoro TpeOoBaHUsI.

B paiionax Kpaiinero CeBepa u NmpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENST O 3aMEHE
TOBapa MOJUICKUT YAOBICTBOPCHHUIO IO €r0 3asBICHUI0 B CPOK, HEOOXOAMMBIN I OUYEpEeIHON TOCTaBKH
COOTBETCTBYIOLLETO TOBapa B 3TU pailoHbl, B CIy4yae OTCYTCTBHS y IPO/aBLia (U3rOTOBUTENS, YIIOTHOMOYEHHON
OpraHU3ali WU YIOJIHOMOUYEHHOTO WHIAMBUAYAIbHOTO MpEANpPUHUMATENS, UMIIOpTEepa) HEOOXOIMMOro s
3aMEHbI TOBapa Ha JCHb MIPEIbABICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu nns 3amensl ToBapa TpeOyercst Ooiiee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOAABEIl
(u3roroBuTenb MO0  YHNOJHOMOYEHHass  OpraHu3alus WIM  YINOJIHOMOYEHHBIH  MHIUBUIYaJbHBIN
OpeanpuHUMaTellb) B TEUEHHE TpeX AHEW co JHS NpeAbsBlIeHUs TpeOoBaHMS O 3aMeHe ToBapa o0s3aH
0€3BO3ME3IHO TMPEIOCTaBUTh IOTPEOUTENI0O BO BpPEMEHHOE IIOJb30BAHWE HA TMEPHOJ 3aMEHBI TOBap
JUTUTEIIBHOTO TIOJIb30BaHUS, O0JIaJalOIINA STUMHU K€ OCHOBHBIMU MOTPEOUTEIHLCKUMH CBOMCTBAMH, 00CCIICUHB
€ro JOCTaBKY 3a CBOI cueT. DTO MpaBUJIO HE PACIIPOCTPAHAETCS Ha TOBAPhI, IEPEUECHb KOTOPBIX ONpPeneseTcs B
COOTBETCTBUU C IMYHKTOM 2 cTarbu 20 HACTOAMIEro 3aKoHa.
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16.05.2024, 15:17 3akoH PO o1 07.02.1992 N 2300-1 (pea. ot 04.08.2023) "O 3awwumTe npae notpebutenen” \ KoHcynbrantntoc
(B pen. @eaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeXKAIETO KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBLIUI B YIIOTPEOICHUH.

[Ipu 3ameHe ToBapa rapaHTUIHBIN CPOK MCUUCIISIETCS 3aHOBO CO JHS MEepeaayy ToBapa NOTPEOUTENIO.

CraTtbs 22. Cpoku yaoBneTBOpPEeHUsA OTAeNbHbIX TpeboBaHUM noTpeduTens
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

IlepcrieKTHBBI M PUCKH CIIOPOB B cyze o0uiel ropucaukiuu. CuTyalum, cBa3aHHble CO CT. 22

- [loxynaresnb XoueT B3bICKaTh C MPOJABILA (M3rOTOBUTEINS) YOBITKH, BOSHUKIINE B CBSI3U C IIPOJaXKen
TOBapa ¢ HEJOCTaTKaMH

- [loxynaresb XxoueT B3bICKATh IIPEOILIATY B CBSI3M C Hemeperayeil Topapa

- [loxynarens Xo4eT B3bICKATh I€HBI'H, YIUIAYEHHBIE 3@ TOBAp, B OTHOIIEHUN KOTOPOTO MIPOAABEL HE
IPEA0CTaBUII HEOOXOIUMYIO HH(POPMALIUIO

- [loxynarens xouet 00513aTh NPO/IaBlia YMEHBIINTh MOKYIHYIO 1IEHY HEJIBUKUMOCTH C HEIOCTAaTKaMH U
B3bICKaTh PAa3HHUILY B LIEHE

TpeOGoBanust moTpeOuTENs 0 COpa3MEPHOM YMEHBIICHUHU MOKYITHOW 1IEHBI TOBapa, BO3MEIICHUH PACXO0B
Ha HUCIpaBJIeHUE HEIOCTaTKOB TOBapa MOTpeOWTEeNeM WM TPETbUM JIMIIOM, BO3BpaTe YIUIAYEHHON 3a TOBap
JICHEeXKHON CyMMBI, a Takke TpeOoBaHHME O BO3MELICHUM YOBITKOB, NMPUUYMHEHHBIX MOTPEOUTENIO BCIEICTBHUE
IPOAAKU TOBapa HEHaJJIeXkalllero KadecTBa JINOO MpeaocTaBiIeHHUs] HeHaauexalleld nHpopManuu o TOBape,
MOJUIeKAT  YAOBJIETBOPEHUIO  MPOAABIOM  (M3TOTOBUTENEM,  YIOJIHOMOYEHHOM  opraHu3anueil  Wiu
YIOJIHOMOYEHHBIM HMHJUBUYaJbHBIM MpPEANPUHUMATEIEM, UMIOPTEPOM) B TEUEHHE JECATU JTHEH cO JAHS

MPEIbSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.
(B pen. ®enepanpHOTO 3aK0Ha OT 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb NpoaaBua (M3roToBUTErNA, YNOJIHOMOYEHHOMU OpraHusauumn
WU YNONTHOMOYEHHOIro MHAMBMAYANbHOro npegnpuHMMarens, MMnoprtepa) 3a NPOCPOUKY

BbINONMIHEHUA TpeboBaHUM noTpeduTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

IlepcrieKTUBBI M PUCKU CIIOPOB B Ccyjie 001iel ropucaukiuu. CUuTyalyu, cBi3aHHbIE CO CT. 23

- CrpaxoBaresb (3aCTPaxOBaHHOE JIMII0) XOUET B3BICKATh CO CTPAXOBILMKA HEYCTOMKY, TPETyCMOTPEHHYIO
3aKOHOM O 3alllUTe MpaB NoTpeduTeseit

- [loxynaresnb XxoueT B3bICKaTh JCHBIH, YIIJIAYEHHbIE 32 TOBAp, HE MOAXOAALIMM Mo pa3mepy (popme,
rabapurtam, (pacoHy, pacuBeTKe, KOMIUICKTAIIUH )

- [Toxynarens Xxo4eT B3bICKaTh NPEAOILIATY B CBA3M C HENEpeaaue ToBapa

- [lokynarenb Xo4eT BEpHYTh TOBAp C HEAOCTATKAMU U B3bICKAaTh yIJIAUEHHBIE JIEHbIU

1. 3a napymeHue npexycMOTpeHHbIX crarbsiMu 20, 21 m 22 Hacrosduero 3akoHa CPOKOB, a TaKke 3a
HEBBINOJIHEHNE (3a/Iep>KKY BBIIIOJIHEHUSI) TpeOOBaHUS MOTPEOUTENS O MPEIOCTAaBICHUM €My Ha IEpUOJ
pEMOHTa (3aMeHbl) AaHAJOIMYHOIO TOBapa MpojaBel] (M3rOTOBUTENb, YNOJHOMOYEHHAs OpraHu3alus WIH
YIOJIHOMOYEHHBI WHAMBUAYAJIbHBII NpEANpPUHUMATENb, HUMIIOPTEP), MONYCTUBIIMNM TaKWe HapyLICHMs,
yIUIaYUBaET MOTPEOUTENIO 3a KaXKIbIH JI€Hb IPOCPOUYKU HEYCTOMKY (II€HIO) B pa3Mepe OJHOTO MPOLEHTA LEHBI

TOBapa.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa omnpenensercsi, HCX0/s U3 €ro LEHbI, CYIIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOoBaHUE
NOTpPEeOUTENsT JOKHO ObUIO  OBITh  YAOBJIETBOPEHO TPOJABIIOM (M3rOTOBHUTEIEM, YIMOJIHOMOYEHHOU
OpraHM3aneil WM YINOJHOMOYEHHBIM WHIUBUAYaJIbHBIM MpPEIIpUHUMATENIEM, HMIOPTEPOM), B JI€Hb
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TOOPOBOJIBHOTO YAOBJIETBOPEHHS] TAaKOro TPeOOBaHUS WM B JIEHb BBIHECEHHUs CyAeOHOTO pELIeHHS, €CIH

TpeGoBaHue T0OPOBOJIBLHO YIOBIECTBOPEHO HE OBLIO.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyuae HEBBIOMHEHUS TPeOOBaHUN MOTPEOUTENST B CPOKH, MPEAYCMOTpPEeHHbIE cTarbamu 20 - 22
HACTOSIIETO 3aKOHA, MOTPEOUTENb BIIPABE IO CBOEMY BBIOOPY MPEABSIBUTH UHBIC TPEOOBAHMUS, YCTAaHOBICHHBIC
cratbed 18 HacTosmniero 3akoHa.

Cratba 23.1. MNocneacrteus HapylweHUA NpoAaBLIOM CpoKa nepeaavu npeaBapuUTesNibHO
onJslayeHHoro ToBapa norpedburento
(BBeaeHa denepanbHbIM 3aKk0oHOM OT 25.10.2007 N 234-D3)

[lepcrieKTUBBI U PUCKH CIIOPOB B cyzie ol1ie opucaukiuu. Cutyaium, cBsa3aHubie co cT. 23.1
- [Iokymarenp X04eT B3bICKATh HEYCTOMKY 3a HAPYIIEHHE CPOKOB MEepeadyr HEABUKUMOCTH
- Ilokymnarenb XoueT B3bICKATh MPEAOILIATY B CBSI3U C HENEpeaadeil Topapa

1. JloroBop KyIUIM-TIDOAAXKH, MPEIyCMAaTPUBAIOIINN OO0S3aHHOCTb MOTPEOUTENS TPEIBAPUTEIBHO
OIJIATUTh TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Iepe/iaun ToBapa MOTPeOUTENO.

2. B cnydae, ecnau mnpojaBel, MONYYUBIIMA CyMMY HpEIBapUTEIbHOW OIUIaThl B ONPEICICHHOM
JIOTOBOPOM  KYIUTU-TIPOIAXKH pa3Mepe, He MCIOIHWI OOsM3aHHOCTh MO MepeAadye ToBapa IMOTPEOUTENI0 B
YCTaHOBIJICHHBII TaKUM JOTOBOPOM CPOK, TOTPEOUTEIH 110 CBOEMY BHIOOPY BIIpaBe MOTPEeOOBATH:

IIepeaYy OILIAYEHHOI0 TOBAPA B YCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpAaTa CyMMBI IIPEABAPUTEIILHON OILIATHI TOBApa, HE IEPEJAHHOIO IPOJABIIOM.

[Ipu sTOM moTpeduTens BIpaBe NOTPeOOBATh TAK)KE MOTHOTO BO3MEIEHUSI YOBITKOB, IPUYUHEHHBIX MY
BCJIEJICTBUE HAPYILIEHUS YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOAAKM CpOKa Iepeladyd MpeaBapUTEIbHO
OIUIAYEHHOTO TOBapa.

3. B ciy4ae HapylleHHs yCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIU-IPOJIaXH CpoOKa Mepeiadyn IMpeaBapUTEIbHO
OIJIAYEHHOI0 TOBapa MOTPEOUTENIO MTPO/aBel yINIauMBaeT eMy 3a KaXKAbIi J€Hb MPOCPOUYKH HEYCTOMKY (II€HM)
B pa3Mepe MOJOBUHBI IIPOLIEHTA CyMMBI IPEBAPUTEIBHON OIIAThl TOBApA.

Heycroiika (meHu) B3BICKMBAae€TCS CO JHS, KOTAAa MO JOTOBOPY KYIUIU-TIPOJAXH TMepeaada ToBapa
NOTPEOUTENIO JODKHA ObUTa OBITH OCYIIECTBIICHA, 1O AHA TEpeladyd ToBapa MOTPEOHUTENI0 WIM [0 JHSA
YIOBIETBOPEHUS TPeOOBaHUS MOTPEOUTENSI O BO3BpATe €My MPEABAPUTEIbHO YIJIAYEHHOW UM CYMMBI.

CyMMa B3bICKaHHOW MOTpEeOUTENIeM HEYCTOMKU (IIEHH) HE MOMKET IMPEBBIIaTh CyMMY IpeIBapUTEIbHON
OIJIaThl TOBapA.

4. TpeGoBaHMs MOTPEOUTEINS O BO3BpATE YIIAYEHHOM 3a TOBAap CYMMBI M O TIOJIHOM BO3MEIICHUN YOBITKOB
HOJJIEKAT YJOBJIETBOPEHUIO MPOJABLOM B TEUEHUE JECATH JHEH CO JHS NPEAbABICHUS COOTBETCTBYIOLIETO
TpeOoBaHUS.

5. TpeOGoBanusi mTOTpeOHTENs, YCTAHOBICHHBIE IIYHKTOM 2 HACTOSAIICH CTaTbW, HE TOAJIeKAT
YIOBJIETBOPEHUIO, €CIIM MPOJIaBell JOKAXKET, YTO HApyIIEHUE CPOKOB Mepefad MOTpeOUTENto MpeIBapUTEIbHO
OIJIAYE€HHOTO TOBapa MPOMU30ILIO BCIESICTBUE HEMPEOJOTUMON CHUITBI MIIA TIO BUHE MTOTPEOUTETIS.

Ctatba 24. Pacuyetbl ¢ notpebutenem B crny4vae npuobpeteHMa UM ToBapa
HeHaanexallero KayecTBsa

1. ITpu 3aMeHe ToBapa HEHAAJEKAIEr0 KayecTBa Ha TOBAp ATOM K€ MapKU (ITUX KEe MOIETH U (WIIH)

apTHKyJa) epepacyeT LeHbl ToBapa He MPOU3BOJUTCS.
(B pen. ®exaepanpHoro 3akoHa ot 25.10.2007 N 234-03)
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2. Ilpu 3aMeHe ToBapa HEHAAJICKAIETO KaueCTBa Ha TAKOM )K€ TOBap APYroil Mapku (MOJIeH, apTUKYJIa) B
clayyae, €CiIM IleHa TOBapa, MOJUIEKAIEr0 3aMEeHE, HMXKE LEeHbl TOBapa, NPEIOCTaBICHHOIO B3aMEH,
NoTpeOUTENh JOHKEH JOIUIATUTh Pa3HUILYy B IIEHAX; B CiIydae, €ClIM LI€Ha TOBapa, MOJIEKaIero 3aMeHe, BbIIlIEe
IIEHbl TOBapa, MPEJAOCTaBICHHOTO B3aMEH, pa3HHIA B IIEHAX BbIIJIauMBaeTcs moTpedutemo. Llena ToBapa,
HOAJISKAIIETO 3aMEHe, ONpeAesieTcs Ha MOMEHT €ro 3aMeHbl, a eclid TpeOOBaHUE TOTpeOHuTeNnss He
YIOBJIETBOPEHO MPOAABIIOM, IIEHA 3aMEHSIEMOro TOBapa U IeHa Mepe1aBaeMoro B3aMeH TOBapa OMPEIeIIaioTCs

Ha MOMEHT BBIHECEHHS CY[IOM PELIECHUs O 3aMEHE TOBapa.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywae npeawsiBieHus norpedutesnieM TpeOOBaHHSA O COPa3MEPHOM YMEHBIIEHUU MOKYIHOW IIEHBI
TOBapa B pacyeT MPUHUMAETCS LI€Ha TOBapa HA MOMEHT NPENbSIBICHUS MOTpeduTeeM TpeboBaHuS 00 YIIECHKE
WIH, €CIM OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM DELIEHHS O COpa3MEpHOM

YMEHBIIEHUHU ITOKYITHOM LIEHBI.
(. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BoO3Bpare TOBapa HEHAJEKAIIET0 KadyecTBa NOTpPeOUTENbh BIpaBe TPeOOBAaTh BO3MEIICHUS
pa3HULIBI MEXKIY LIEHOM TOBapa, yCTAHOBJIEHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOLIEIO TOBAPA HA MOMEHT
JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM, €CIIM TpeOoBaHHE JOOPOBOJIBLHO HE YIOBIECTBOPEHO,

Ha MOMEHT BBIHECEHUS CYJIOM PELICHUS.
(n. 4 BBenen denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-@3, B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-
D3)

5. B ciyuae BoO3BpaTa TOBapa HEHAJICKAIETO0 KauecTBa, IPOAAHHOIO B KPEIUT, MOTPEOHUTEIII0
BO3BPALIAETCS YIUIAYEHHAs 3a TOBap JCHEXHas CyMMa B pa3Mepe MOralleHHOro KO JHIO BO3BpaTa yKa3aHHOIO

TOBapa KpeauTa, a TaKKe BO3MEIAETCs [UIaTa 3a IPeI0CTaBIeHUE KpeauTa.
(. 5 B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B ciyuae BO3Bpara TOBapa HEHaJJIEXKAIIEro KauecTBa, MPUOOPETEHHOrO MOTPEeOUTENeM 3a CYET
NOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaBer] oO0si3aH BO3BPATUTH IMOTPEOUTENO YIUIAYEHHYIO 3a TOBap
JIEHEKHYI0 CYMMY, a TaK)K€ BO3MECTUTD YIUIAYCHHBIC TIOTPEOUTEIEM MPOIICHTH M WHBIE TUIATEXKH 0 IOTOBOPY

HOTPEOUTETBCKOTO KpeauTa (3aiimMa).
(. 6 BBenen denepanbHbiM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratba 25. lNpaBo noTpebutena Ha ooOMeH ToBapa Hagnexawero Kayecrsa

[lepcrieKTUBBI U PUCKH CIIOPOB B CyJie 001Iei ropucaAukiui. CUTyalru, CBI3aHHbIE CO CT. 25
- [Toxynarens Xo4eT B3bICKATh ICHBIH, YIUTAYCHHBIC 32 TOBap, HE MOAXOASIINN 10 pa3mepy (popme,
rabaputam, (hacoHy, paclBeTKe, KOMIUIEKTAIIUN)

1. Tlorpeburens BropaBe OOMEHSTH HEMPOAOBOILCTBEHHBIH TOBAap HAIJIEKAIIEr0 KauyecTBa Ha
aQHAJIOTMYHBIN TOBap y MpoJaBlia, y KOTOPOTO 3TOT TOBap ObLI MPHOOPETEH, €CIIU yKa3aHHBIM TOBap HE MOAOLIEN

no ¢opme, rabapuram, (hacoHy, paclBETKe, pa3Mepy MU KOMILICKTALIUH.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpC6I/ITeHB HUMCECT IIpaBO Ha oOMeH HCMIPOAOBOJILCTBCHHOT'O TOBAPa HAJICIKAIICTO KAaYECTBA B TCUCHHUC
YCThIpHAAUATH IlHefI, HC CUMUTaA JHSA €ro MOKYIIKH.

OOMeH HenpoaOBOILCTBEHHOTO TOBapa HA/AJIEKAIIEro KayecTBa MPOBOJUTCS, €CIIM yKa3aHHbIM TOBap He
ObL1 B YNOTpeOJNEHUH, COXpPaHEHbl €ro TOBapHbIA BUJ, MOTPEOMTENBCKUE CBOMICTBa, MJIOMOBI, (haOpuyHbIE
SPIIBIKH, A TAK)KE UMEETCSl TOBAPHBINA YeK MJIM KaCCOBBIN 4eK JT1M00 MHOM MOATBEPKIAIOIINN OIJIaTy yKa3aHHOTO
TOBapa JMOKyMeHT. OTCyTCTBHE Yy TOTpeOUTENs] TOBApPHOTO YEKa WM KacCOBOIO ueKa JHMOO WHOro
HNOATBEP)KJAIOILEr0 OIUIaTy TOBapa JAOKYMEHTa HE JIMILAET €ro BO3MOMKHOCTU CChUIAThCSI HAa CBUAETENbCKHE

[IOKa3aHusl.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapoB, HE MOJUIEkKAIMX OOMEHY IO OCHOBAaHUSAM, YKa3aHHbIM B HACTOSILIEH CTaTke,
yrBepxkaaercs [IpasurenscrBom Poccniickont @enepanun.
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2. B ciydae, eciu aHaJOTMYHBIA TOBAap OTCYTCTBYET B IPOJaXe Ha JIeHb OOpallleHUs] MOTpeOuTeNs K
NpOJIaBILy, MOTPEOUTENb BIIPaBe OTKA3aThCs OT UCIOIHEHUS JOTOBOPA KYIUTU-TIPOAAXKH U MOTpeOOBaTh BO3Bpara
YIUIAQYEHHOH 3a yKa3aHHBIA TOBap JIEHEKHOM CyMMbl. TpeOoBaHue moTpeOuTens 0 BO3Bpare yIIAau€HHOM 3a
YKa3aHHBIM TOBAap JEHEKHOW CYMMBI IONJIEKHUT YNOBICTBOPEHMIO B TE€UEHHE TPEX IHEH CO JHA BO3Bpara
YKa3aHHOT'O TOBapa.

[lo cornmamenuto nNOTpPeOUTENST C MPOAABLIOM OOMEH TOBapa MOXET ObITh NPEIyCMOTPEH IpHU
HOCTYIUICHUN aHAJIOTHYHOTO ToBapa B nponaxy. [Ipomasen o0s3aH He3aMeUIUTENFHO COOOIINTD MTOTPEOUTENIO

0 IIOCTYIUIEHUU aHAJIOTUYHOTO TOBApA B IIPOAAKY.
(1. 2 B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 26. YTpaTuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AucTaHUMOHHbIN CNOCOO Npoaaxu ToBapa
(BBenmena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyjie o0iel ropucaukiuuu. CuTtyaium, cBa3aHHble co CT. 26.1
- [loxynaresnb XxoueT B3bICKaTh MPEOIUIATY 3a TOBAp, 3aKa3aHHbIHN 110 00pa3ily WK AUCTaHIIMOHHBIM
croco0OM, OT KOTOPOI'0 OTKA3aJICsl 10 €ro JOCTaBKH

1. JoroBop pO3HUYHON KYIIU-MIPOJAXXKH MOXKET OBITh 3aKIIOYeH Ha OCHOBAaHUU O3HAKOMIICHUS
NOTpeOUTENST € TPEIIOKEHHBIM TPOJABIIOM OIUCAHWEM TOBapa IOCPEACTBOM KaTajoroB, MPOCIEKTOB,
OykJeToB, ()OTOCHUMKOB, CPEICTB CBSI3U (TENEBU3HOHHOM, MOYTOBOM, PAAMOCBS3U M JPYTHX) WX HUHBIMU
UCKJTIOYAIOIIMUMH BO3MOXXHOCTh HETOCPEICTBEHHOTO O3HAKOMIJICHHS TIOTPEOUTENS ¢ TOBApOM JIMOO 0Opas3ioM

TOBapa MpH 3aKJIFOYEHUH TaKOTo JOTOBOPA (AMCTAaHLIMOHHBIN CIIOCO0 MPOoJjaku ToBapa) crocodaMu.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-03)

2. IIpomaBmoM 0 3aKITIOYEHHS JOTOBOpa JODKHA OBITH NMPENOCTaBlICHA MOTPeOHTENo HH(pOpMAIHs 00
OCHOBHBIX IOTPEOUTENILCKUX CBOICTBaX ToBapa, 00 ajapece (MeCTe HaxXOXJAEHUs) IpojAaBLia, O MecTe
U3TOTOBJICHUS] TOBapa, O MOJHOM (PUPMEHHOM HAWMEHOBAaHUM (HAMMEHOBAHWH) MpOJaBLa (M3rOTOBUTENS), O
LIEHEe U 00 yCIIOBUSAX NMPHOOPETEHUsI TOBapa, O €ro JOCTAaBKe, CPOKE CIIyKObI, CPOKE FOAHOCTH M rapaHTHUHHOM
CpPOKE, O NOpSAAKE OIUIaThl TOBapa, a TaKKE€ O CPOKE, B TEUEHUE KOTOPOIrO JEHCTBYET NPEIIOKEHUE O
3aKJIFOYEHUH JIOTOBOPA.

3. IlorpeOuTeno B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B NMHCBMEHHOW (hopMme MpenocTaBiieHa
uHpopmarusi 0 TOBape, MpemycMOTpeHHas cTtarbeil 10 Hacrosimero 3akoHa, a TakKe MPETyCMOTPEHHAs
IYHKTOM 4 HacTOAIIeH cTaTbu HHPOPMAIHS O MOPAIKE U CPOKAX BO3BpaTa TOBApa.

4. TlorpebuTenp BIpaBe 0TKAa3aThCs OT TOBapa B JIFOOOE BpeMs JI0 €To Mepeaduu, a mocie nepeaady Topapa
- B TEUEHUE CEMU JTHEM.

B cnyuae, ecnu uH(pOpManus 0 MOPSAKE U CPOKax BO3BpaTa TOBapa HaJUIekKAIIEro KauecTBa HE ObLia
MPEIOCTABICHA B TUCBMEHHON (JOPME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIIpaBe OTKA3aThCsl OT TOBapa
B TEYECHUE TPEX MECALIEB C MOMEHTA [IEpEIayu ToBapa.

BosBpar ToBapa Haajekamiero KadecTBa BO3MOXKEH B CIIydae, €CJIM COXPAaHEHBl €ro TOBapHBIN BHI,
HOTPEeOUTEIbCKUE CBOMCTBA, a TAKXKE IOKYMEHT, MOATBEP)KIAIOIIUN (DaKT M yCIOBHS MOKYNKH YKa3aHHOTO
TtoBapa. OTCYTCTBHE Yy MOTpeOUTENsT JOKYMEHTA, MOATBEPKAAIOMET0 (akT M YCIOBHS TOKYIKH TOBapa, He
JIMIIAET €r0 BO3MOKHOCTH CCBHUIATHCS HA IPYTUE TOKA3aTeIbCTBA IPUOOPETEHUS TOBapa y JaHHOTO MPOJaBIa.

[Torpebutens He BIpaBe OTKA3aThCsA OT TOBAapa HAJUICKAIICTO KAdecTBA, UMEIONICTO WHIMBHIYaJIbHO-
ompezieNieHHbIe CBOICTBA, €CITU YKa3aHHBINA TOBApP MOXKET ObITh HCIIOJIB30BaH UCKIIOYUTEIHLHO MPUOOPETAIOIINM
€ro norpeduTesIem.

HpI/I OTKa3¢ HOTpe6I/ITCJ'IH OT TOBapa MpoAaBCI] JOJIKCH BO3BPATUTL EMY JACHCKHYIO CYMMY, YIUIQUCHHYIO
HOTpe6I/IT€H€M Mo A0roBopy, 3a HCKIIOUCHHUECM pacxodoB IIpoAaaBlla Ha AOCTAaBKy OT HOTp€6I/ITeJ'I$I
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BO3BpAILICHHOTO TOBapa, HE TIO3JHEE YeM uepe3 JACCATh JHEH CcO IHSA NpPEIbsSBICHUS MOTpeOUTEIeM
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocaencTBus Mpoaaxu ToBapa HEHA/IJIEKAIIEro KadyecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJIaXKH TOBapa
YCTaHOBJIEHBI OJIOKEHUSIMU, ITPELYyCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTos1Iero 3akoHa.

CraTtba 26.2. NpaBuna npoagaxu otaenbHbIX BUAOB TOBapoOB
(BBenena denepanibHbIM 3aKk0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpomaxu OTACNbHBIX BHAOB TOBapoB YycTaHaBnuBawoTcs [IpaButenscTtBoM Poccuiickoii
Denepauuu.

Mnasea lll. SALLUTA MPAB NOTPEBUTENEW NMPU BbINONMHEHUN
PABOT (OKA3AHWUU YCIYT)

Ctatbsa 27. Cpoku BbIiNosfIHeHUs paboT (okasaHusA ycnyr)

1. UcnonHuTens 00si3aH OCYIIECTBUTH BBIIIOJHEHUE pabOThl (OKa3aHHE yCIIyTH) B CPOK, YCTAHOBJIEHHBIN
NpaBUIAMU BBIIIOJIHEHUS OTIENIBHBIX BUIOB paboT (OKa3aHUS OTAENbHBIX BUAOB YCIYr) WJIH JIOTOBOPOM O
BBHIMOJIHEHNH paboT (oka3aHuu yciayr). B goroBope o BbImonHEeHHH padoT (OKa3aHWU YCIYT) MOXKET
IPEAyCMaTpUBaTLCSl CPOK BBIMIOJHEHUS pabOThl (OKa3aHMs YCIyTH), €ClIM yKa3aHHBIMHM IIpaBWJIaMH OH HE
IIPEIYCMOTPEH, a TaKX€ CPOK MEHbIIEH IPOAOIKUTENBHOCTH, YEM CpPOK, YCTAHOBJIEHHBIN YyKa3aHHBIMU
IIpaBUJIAMHU.

2. Cpok BBINOTHEHHUS PAaOOTHI (OKa3aHUs YCIYTH) MOXKET ONpPEIENsAThCS AaTod (MEepHoIoM), K KOTOPOH
JIOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE PaOOThI (OKa3zaHWE YCIyrd) wid (M) Aaroil (IMepuoaoM), K KOTOpPOH

WCTIOJTHUTENb JOJDKEH MPUCTYIUTH K BBITIOTHEHHUIO paOOThI (OKa3aHUIO YCIYTH).
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BBINOJHEHHE PabOThl (OKa3aHUE YCIyTH) OCYHISCTBISICTCS IO 4acTsM (JIOCTaBKa
MEPUONNYECKON TIeUaTH, TEXHUIECKOe OOCTYKMBaHHE) B TCUCHUE CPOKA JIEHCTBUS JIOTOBOPA O BBHIMOJIHEHUU
paboT (OKa3aHWHM YCIYT), MOJDKHBI TMPETYyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH (TIEPHOIBI) BBHITOJHEHHS
TakuX padoT (OKa3aHUS YCIYT).

ITo cornmamieHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAKKE CPOKHU 3aBEPIICHHS OTICIbHBIX
3TanoB paboThl (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

Cratba 28. locneactBusi HapyweHUss UCNONHUTENIEM CPOKOB BbINONHEHUA paboT
(okazaHusa ycnyr)

[lepcrieKTUBBI U PUCKU CIIOPOB B cyjie o01iei opucaukuuu. CUTyaluu, cBI3aHHbIE CO CT. 28

- CrpaxoBaresnb X04eT B3bICKATh HEYCTOMKY 3a HApYIIEHUE CPOKOB OCYILIECTBIEHUS CTPaXOBOIro
BO3MEIICHUS (BBIIIATHI, BbIJaUl HAIPABJICHUsI HA PEMOHT, OCYIIIECTBIECHUS PEMOHTA) [0 PEIICHUIO CyAa
- CrpaxoBaresnb X04eT B3bICKATh HEYCTOMKY 3a HAPYLIEHUE CPOKOB OCYILIECTBICHUS CTPaXOBOI0
BO3MEILECHHMS (BBIILIATHI, BbIJAYM HAPABJIECHUS HA PEMOHT, OCYILECTBIEHUS! PEMOHTA) HA OCHOBAHUU
3asBieHuss CtpaxoBaress

- CrpaxoBareib X0UeT B3bICKaTh 3aKOHHYIO HEYCTONKY, IPEAYCMOTPEHHYIO 3aKOHOM O 3allUTe [1PaB
noTpeOuTeNeil, 3a HapyEHHE CPOKOB OCYILIECTBIIEHHUS CTPAXOBOIO BO3MELICHHUS

- 3aKa3uuK X04YET PaCTOPrHYTh (pacTopr) AOrOBOP U B3bICKATh MPEIOIIIATy B CBSA3U C HEBBINOJIHEHHEM
CTPOMTENBHBIX pabOT B CPOK

CwM. Bce cuTyaluu, CBA3aHHbIE CO CT. 28
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1. Ecm uicnomHuTENh HAPYIIMII CPOKH BBIMTOTHEHHUST paOOThI (OKa3aHUS YCIYTH) - CPOKH Havdana U (WIH)
OKOHYAHHS BBIMIONHEHUSI paboThl (OKa3aHUs yclyru) U (WIKM) MPOMEXKYTOYHBIE CPOKH BBIMOJHEHHUS PabOTHI
(oKa3zaHUs yCIIyTH) WM BO BPEMs BBIOJHEHHS PaOOTHI (OKa3aHWs YCIYTH) CTall0 OYEBUIHBIM, YTO OHA HE

6y,[[eT BLIIIOJIHCHA B CPOK, HOTpe6I/ITCJ'IL 110 CBOEMY BBI60py BITpaBEC:
(B pen. @eaepanibHbIx 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJIHUTEIO HOBBIN CPOK;
(B pen. @eaepanibHOro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBIMOJTHEHHE PabOThl (OKa3aHHE YCIyrH) TPETbUM JIUIAM 32 PasyMHYIO LIEHY WJIH BBIIOJIHHUTD
€€ CBOMMH CHJIAaMH U TIOTPeOOBATh OT UCIIOIHUTENS BO3MEIICHHSI TOHECEHHBIX PACXO/I0B;

oTpeboBaTh YMEHBIIICHHS LIEHBI 32 BBIIIOJHEHUE pa0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCTIOJTHEHUS JOTOBOPA O BBIMTOJHEHUH paOOThI (OKa3aHUM YCIIYTH).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BnpaBe MoTpeOOBaTh TAK)KE MOJHOTO BO3MEIICHHUS! YOBITKOB, MPUIMHEHHBIX €My B CBSI3H C
HapyIICHHEM CpPOKOB BBINIONHEHUS pPa0OThl (OKa3aHUs yCIyru). YOBITKM BO3MEIIAIOTCA B  CPOKH,
YCTaHOBJICHHBIE /ISl YIOBICTBOPSHHSI COOTBETCTBYIOIIUX TPEOOBaHUN OTPEOUTEIIS.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

2. Ha3naueHHBbIC MOTPEOUTEIIEM HOBBIC CPOKU BBIMTONHEHUS PabOTHl (OKa3aHUsI YCIIYTH) YKa3bIBAIOTCS B

JIOTOBOPE O BBITTOJIHEHUH Pa0bOThI (OKa3aHUU YCIYTH).
(B pen. DeaepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

B CJIy4dac MmpoCpoOvYKU HOBBIX CPOKOB HOTp€6I/IT€J'II) BIIpaBC NPCABABUTL WUCIIOJIHUTCIIIO UHBIC Tp€6OBaHI/I$[,
YCTAHOBJICHHBIC IITYHKTOM 1 HaCTOSIIHGﬁ CTaThbH.

3. llena BwIMOTHEHHOW pabOTHl (OKa3aHHOW YCIIYTH), BO3Bpallaemas TOTPEOUTENI0 TPH OTKa3e OT
WCTIOJTHEHHsI JOTOBOPa O BBIMIOJHEHUH PAaOOTHI (OKa3aHUM YCIyTH), a TAK)KE yUYUThIBaeMas MpPU YMEHBIICHUU
[IEHBI BHIMIOJIHEHHOHN paboThl (OKa3aHHOM yCITyTH), ONPEICIIIeTCS B COOTBETCTBHH C ITyHKTaMu 3, 4 U 5 cTartbu

24 wpacTrosIero 3akoHa.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTka3ze OT HMCIOJHEHHs JOTOBOPA O BBHITIOJHEHUHM PaOOThl (OKa3aHWW YCIIyTH) MCIOIHHUTENb HE
BIIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpaT, MPOU3BEACHHBIX B MPOIECCE BBIMOJHEHUS PaOOTHI (OKa3aHUs
YCIIYTH), a TaKXe TUIaThl 3a BBHITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKJIIOYCHHEM Ciiydasi, €CIu

MOTPeOUTENh MPUHSI BHIOTHEHHYIO pa0boTy (0Ka3aHHYIO YCIyTY).
(B pen. @eaepanibHbIx 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar1 uckimoueH. - deaepanbHplid 3akoH oT 17.12.1999 N 212-03,

5. B cnyuae HapylleHHsS YCTaHOBJIEHHBIX CpPOKOB BBIMIOJHEHUS pPAa0OTHI (OKa3aHWsI YCIYrH) WU
HA3HAUYCHHBIX MOTPEOUTENeM Ha OCHOBAaHMU IyHKTa | HACTOSIIEH CTaThb HOBBIX CPOKOB HCIOTHUTEINb
yIUTaYMBaET MOTPEOUTEIIO 32 KaXKIbIH JICHB (Yac, €CIIM CPOK OIPEIEIICH B YacaxX) MPOCPOUKU HEYCTOUKY (TICHIO)
B pa3Mepe TpexX MPOLEHTOB LEHbI BHIMOIHEHUs pabOThl (OKa3aHUs YCIyTH), a €CJIU IIeHa BBIOJHEHHS paboTh
(oxa3zaHUs yCIyTH) JOTOBOPOM O BBIMOJIHEHHH Pa0OT (OKa3aHUU YCIIYT) HE OmpezesieHa - oOIIel IeHbl 3aKasa.
JIoroBOpOM O BBITIOTHEHUH PadOT (OKa3aHWUU YCIYT) MEXKIy IMOTpPeOUTENIeM M HCIIOJHHUTEIEM MOXET OBITh
YCTaHOBJIEH 0oJiee BRICOKUN pa3Mep HEYCTOUKH (IIEHH).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (TmieHs1) 3a HapylIeHHE CPOKOB Hadvaja BBIOJHEHHS paOOThl (OKa3aHUs YCIyTH), €€ 3Tamna
B3BICKMBACTCA 32 KAXKIBIA JIeHb (Wac, €Clid CpPOK OmpeAelieH B Yacax) MPOCPOYKH BIUIOTH [0 Hayaia
BBITIOJIHEHUSI PaOOThl (OKa3aHUsA YCIyTH), €€ JTana WIM TPEAbSBICHHUs MOTpeOuTeIeM TpeOoBaHUM,

MIPENYCMOTPEHHBIX IYHKTOM | HacTOsIEH CTaThu.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylIeHHUE CPOKOB OKOHYAHMSI BBITOTHEHUS pabOThl (OKa3aHUsl YCIyTH), €e dTara
B3BICKMBAETCA 3a KaXKIbli J€Hb (4Yac, €Clii CPOK ONpEJENIeH B yacaxX) HNPOCPOYKH BIUIOTH /10 OKOHYAHUS
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BBITIOJIHEHUSI PaOOThl (OKa3aHWs YCIyTH), €€ JdTana WIM TPEAbSBICHHUS TOTpeOuTeIeM TpeOoBaHUM,

MPENYCMOTPEHHBIX IYHKTOM | HacTOsIEH CTaThH.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMa B3BICKaHHOW MOTpeOuTEeNeM HEYCTOWKM (IIeHH) HE MOXKET IMPEBBIIIATh IIEHY OTAEIBHOTO BHAA
BBITNIOJTHEHUsI pabOTh! (OKa3aHMUs YCIYTH) WM OOIIYIO LIEHY 3aKa3a, €CJIM L[€Ha BBINOJIHEHUS OTJEJIbHOTO B/
paboThI (OKa3aHUs YCIYTH) HE OIpeiesieHa JOTOBOPOM O BHITIOJHEHUN PaOOThI (OKa3aHUH YCITYTH).

Pa3mep HeycToliku (1eHH) ompenensercs, UCXOAs U3 IEHbl BBINOJIHEHUS pa0doThl (OKa3aHUs YCIyTH), a
€C/IM yKazaHHas IIeHa He OIlpeJesieHa, MCXOAsd M3 OoOIled LieHbl 3aKas3a, CyIeCTBOBABIICH B TOM MecTe, B
KOTOPOM TpebOoBaHUE MOTPEOUTENS TOKHO OBUIO OBITH YIOBIETBOPEHO HCIIOIHUTENIEM B JIeHb J0OPOBOJILHOTO
YAOBJIETBOPEHHs] TAaKOro TpeOOBaHMsS WM B J€Hb BBIHECEHUs CYJIEOHOro peleHMs, ecCiIu TpeOoBaHHUe
noTpeduTens 100pOBOIBHO YIOBIECTBOPEHO HE OBLIO.

6. TpeOoBanusi moOTpeOUTENs, YCTAHOBICHHBIE IIYHKTOM | HacCTOAIIEH CTarbh, HE TMOAJIeKAT
YIOBJIETBOPEHUIO, €CJIM HMCIOJIHUTENb JIOKAXKET, YTO HApyLIEHHE CPOKOB BBINOJHEHMS pabOThl (OKa3aHUs
YCIIyTH) IPOU3OIILJIO BCIEICTBUE HEMPEOI0IUMOM CUIIbI WITH 110 BUHE MOTPEOUTEIIS.

Cratbsa 29. [paBa noTtpedbutens npm o6Hapy>XeHUU HeJOCTAaTKOB BbINOSIHEHHOW PaboThbI
(okazaHHOM ycnyru)

[lepcriekTUBBI M PUCKHU CIIOPOB B cyze oouiel opucaukuun. CuTyanuu, CBsi3aHHbIE €O CT. 29

- 3aKa34MK XOUeT PaCTOPTHYTH (pacTopr) AOTOBOP OBITOBOTO MOAPS/IA U B3bICKATh YIJIaY€HHBIE CPEJICTBA B
CBSI3U C HEKAUY€CTBEHHBIM BBITIOITHEHHEM (ITPOCPOUYKOI) paboT

- 3aKa34MK XOUYET B3bICKATh C MOAPSATUNKA YOBITKH, BOSHUKIINE B CBA3H C BBIIIOJHEHHEM paboT 1o
JIOTOBOPY OBITOBOTO MOJPSAA C HEAOCTATKAMHU

- 3aKa34MK XOUYET B3bICKATh C UCIIOJIHUTES 10 JOrOBOPY BO3ME3IHOTO OKa3aHUS YCIIYT HEYCTOMKY IO
3axony o 3I1IT

- 3aKaz4yMK XO4YET B3bICKATh C MOAPSATUMKA 10 TI0TOBOPY OBITOBOTO MOAPSAIa HEYCTONKY 1o 3akoHy o 31111
CwMm. Bce cuTyalnu, CBs3aHHbIE CO CT. 29

1. IMoTpebutens npu oOHAPYKEHUH HEIOCTATKOB BBHIMOJIHEHHON paboThI (OKa3aHHOM yCIIyTH) BIIPaBe IO
CBOEMY BBIOOPY MOTpeOOBaTh:

0€3B0O3ME3HOTO YCTPaHEHUS HEAOCTATKOB BBITIOJIHEHHON PabOThI (OKa3aHHOM YCITYTH);
COOTBETCTBYIOLIETO YMEHBILIECHHUS LIEHbI BHIIOJTHEHHON pabOoThl (OKa3aHHOM yCIIyTrH);

0€3BO3ME3THOTO HM3TOTOBJICHHS JIPYrod BEIIM M3 OJHOPOIHOTO MarepHaja TaKoro >Ke KayecTBa MWIIH
MOBTOPHOTO BbIMIONHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHEE IMEPEAaHHYI0 €My
MCIIOJIHUTEJIEM BElllb;

BO3MCHICHUA IMOHCCCHHBIX UM PACXOOAO0B 10 YCTPAHCHUIO HEAJOCTATKOB BBITTOJTHEHHOM pa60TI)I (0Ka3aHHOI7I
yCJIyI‘I/I) CBOMMHU CHUJIaMU W TPCTbUMHU JIMLIAMHU.

VnosnerBopenue TpeOoBaHUMN moOTpeduUTENnss O Oe3BO3ME3IHOM YCTPAHEHUHM HEIOCTAaTKoB, 00
M3TOTOBJICHUH JIPYTOil BEIIM WM O TOBTOPHOM BBITIOJTHEHHUH DPAaOOTHI (OKa3aHWM YCIyTH) HE OCBOOOXKIAET
UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HapyIIEHHE CPOKA OKOHYAHUS BBINOJIHEHHs PabOThI

(OKa3aHus yCIyTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BpaBe OTKA3aThCs OT UCHOIHEHUS JOTOBOPA O BBINOJIHEHUH PabOTHl (OKa3aHUU YCIIyTH) U
HOTpe6OBaTI> IIOJTHOT'O BO3MECILICHUA }’6I>ITKOB, €CJI1 B yCTaHOBHeHHBIfI YKa3zaHHbIM JOTOBOPOM CpPOK HEAOCTATKHU
BBITIOJTHEHHON paloThl (OKa3aHHOM YCIyrM) He ycTpaHeHbl ucronHuteneM. [lorpeburtens Takxke BIpaBe
OTKa3aThCsl OT HCIOJHEHUS JIOTOBOPAa O BBITIOJIHEHUHM paboThl (OKa3aHHM YCIYTH), €CIM UM OOHapy>KEHBI
CYILIECTBEHHBbIE HEJOCTATKH BBIMOJIHEHHON palOoThl (OKa3aHHOW YCIyrM) WM HWHbIE CYLIECTBEHHbBIE
OTCTYIJICHUSA OT YCJ'IOBI/Iﬁ A0roBopa.
https://demo.consultant.ru/cgi/online.cgi?req=doc&base=LAW&n=454123&dst=1000000001&cacheid=A9CF2C3376E0659D3EF2182BB169D... 30/41


http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100124&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=PRSOJ&n=128&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=PRSOJ&n=128&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=PRSOJ&n=323&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=PRSOJ&n=323&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=PRSOJ&n=129&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100126&field=134&date=16.05.2024

16.05.2024, 15:17 3akoH PO o1 07.02.1992 N 2300-1 (pea. ot 04.08.2023) "O 3awwumTe npae notpebutenen” \ KoHcynbrantntoc
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BnpaBe NMOTpeOOBATh TAKXKE IMOJHOTO BO3MEUICHUSI YOBITKOB, IPHUMHEHHBIX €My B CBS3H C
HE/I0CTaTKaMH BBITIOJTHEHHON paboThl (OKa3aHHOM yciyru). YOBITKM BO3MEILIAIOTCS B CPOKH, YCTAHOBJICHHbBIE
JUISl YIOBJIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBaHUN NOTPEOUTEIIS.

2. llena BbIMONHEHHOH paOOThl (OKAa3aHHOM yCIyrH), BO3BpallaeMmas MOTPEOUTENI0 IpU OTKa3ze OT
UCTIOJIHEHHSI JIOTOBOPA O BBHIMOJIHEHUH PabOThl (OKAa3aHUU YCIYTH), a TaKKe YUUThIBaeMas MpHU YMEHbIICHUU
LIEHBI BBIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH), ONpPEIeNseTcs B COOTBETCTBUU C IMyHKTaMu 3, 4 u 5 crarbu

24 gacrosmero 3akoHa.
(B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHusi, CBSI3aHHBIC C HEAOCTATKAMHU BBHIMOJHEHHON pa0OThl (OKAa3aHHOW YCIYT'H), MOTYT OBITh
NpPEAbSBICHBI MPH NMPUHATUU BBITOJHEHHOW paOoThl (OKAa3aHHOM YCIyTH) WM B XOJI€ BBIIOJHEHHUS PaOOTHI
(okazaHus yciyru) Jm0o, €clii HEBO3MOXKHO OOHAPYKUTh HEIOCTATKU MPH MPHUHSATHU BBIMOTHEHHOW PabOTHI
(OKa3aHHOM YCIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[TorpeOuTens BIpaBe NperbsABIATh TPeOOBaHUS, CBSI3aHHbIE C HEJOCTATKAMM BBIOJHEHHOW paboThI
(OKa3aHHOW YCIYTH), €CIM OHM OOHapy)XEHbl B TEUEHHE TAapaHTUIHOIO CpOKa, a MpPHU €ro OTCYTCTBUH B
pa3yMHBII CpOK, B Ipesenax JIByX JIET CO JAHs MPUHSTHUS BBIMOJIHEHHON paOoThl (OKa3aHHOW YCIYTH) WIH MSTH

JIET B OTHOLLIEHUY HEJOCTATKOB B CTPOCHUU ¥ NHOM HEJIBMKMMOM UMYILIECTBE.
(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnoaHUTENns OTBEYAeT 3a HEIOCTAaTKU paboThl (yCIyTH), Ha KOTOPYIO HE YCTAHOBIIEH TrapaHTUHHBIH
CPOK, €CJIH MOTPEOUTENHh TOKAXKET, YTO OHU BO3HHUKIIM J0 €€ MPUHSATHS UM WIH M0 MPUYMHAM, BOSHHUKIIUM 0
3TOr0 MOMEHTA.

B otHOmIEeHnu paboThl (yCayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUHHBIN CPOK, UCTIOJTHUTENh OTBEYAET 32
€€ HCAOCTATKH, €CJIIM HC IOOKaXXCT, YTO OHMU BO3HHUKIIM IIOCJIC IPHUHATHA pa6OTBI (ycnyrI/I) HOTpe6I/ITeJ'ICM
BCJIC/ICTBUE HAPYIICHUS UM TPABUJI UCIIONB30BAHUS pe3yabTara padoThl (YCIYTH), NIeHCTBUN TPEThUX JIUI WIIN
HEIPEOJOJINMOM CUIIBI.

(1. 4 BBemen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, xorma mpexyCMOTPEHHBIM JTOTOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE ABYX JIET
(msITM JIET Ha HEABIKMMOE HMMYIIECTBO) M HEIOCTaTKu padoThl (ycnyru) oOHapy>KeHbl MOTpEOHUTENEM IO
UCTEUCHUU TapaHTHWHOTO CpOKa, HO B Tpeaenax IByX JeT (IATH JIET Ha HEIBI)KHMOE HMYIIECTBO),
NoTpeOUTENh BIpPABE NPEAbABUTh TPEOOBaHMSA, NPEAYCMOTPEHHBbIE IIYHKTOM | HacTosIEHl cTaTbH, €Ciu
JIOKXET, YTO TAKWe HEJOCTATKH BO3HUKIM [0 NPUHATHS UM pe3yabrara paOoThl (YCIyru) WM 1O MpUYMHAM,

BO3HHUKIIINM 0 3TOTO MOMCHTA.
(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbIsBIEHHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyry) MOTPEOUTENb BIIPaBE MPEIbIBUTh
UCTIOJIHUTENI0 TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHMM HEOCTATKOB, €CIU JOKAXKET, 4TO HEeIOCTaTKU
BO3HHKJIU JI0 IPUHATHS UM pe3ysbTara padoThl (YCIyrd) WM MO MPUYMHAM, BOSHHUKIIUM JI0 3TOTO MOMEHTA.
D10 TpeOOBaHUE MOXKET ObITh MPEABABICHO, €CIM TaKUE HEIOCTAaTKU OOHApy>KEHBbI MO0 WCTEUYEHUHU JIBYyX JIET
(mATH JIeT B OTHOLICHMM HEABMKMMOIO MMYILECTBA) CO JHS NPHUHATUS pe3yibrata paboThl (yCilyru), HO B
npezieNnax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIYrH) CpOKa CIIy>KObl WM B TEUEHHE JECSTHU JIET CO THS
OPUHATHS pe3yibrata paboTel (yCiIyru) HOTpeOUTeNeM, €clid CPOK ciykObl He ycraHOBieH. Eciu nanHOe
TpeOOBaHUE HE YIOBJIETBOPEHO B TEUCHME [BAALATH IHEW CO JHS €ro NperbsABICHUS MOTpeOUTeNeM WM

0OHapyKEHHbII HEJOCTATOK SIBISIETCS. HEYCTPAaHUMBIM, IOTPEOUTENb 110 CBOEMY BbIOOpY BIpaBe TpeOOBAaTh:
(B pen. ®exnepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLIETO YMEHBILIECHNUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy);

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJ0B 110 YCTPAHEHUIO HEOCTATKOB BBHIIIOJHEHHOU paboThl (OKa3aHHOM
YCIIyTH) CBOMMHU CHUJIAMH WJIM TPETHUMHU JIULAMU;

OTKa3a OT MCIIOTHEHUS JOTOBOPA O BBITIOJHEHUH PaboThl (OKa3aHUU YCIYTH) M BO3MEIIEHHS YOBITKOB.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Ctatbsa 30. CpoKMu yCTpaHeHUs1 He4OCTaTKOB BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCnyru)

Henocrarku paboTs! (yciayru) H0JKHBL ObITh YCTPaHEHbI UCIIOJTHUTENIEM B Pa3yMHBIN CPOK, Ha3HAUE€HHBIH

oTpeOuTeIEM.
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao63ar uckimoueH. - denepanbHplid 3akoH o1 17.12.1999 N 212-03,

Hasnauennbiii motpebuteneM CpoK yCTpaHEHHUsS HEIOCTATKOB TOBapa YKa3bIBACTCS B JIOTOBOPE WM B
WHOM TMIOJIMHUCHIBAEMOM CTOPOHAMHU JOKyMEHTe JIM0O B 3asBICHHUH, HAaIMPaBICHHOM MOTpeOuTENIeM
HCIIOJIHUTEIIIO.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHUEe MPEeIyCMOTPEHHBIX HACTOAIIEH CTaTbe CPOKOB YCTpPAHEHHUs HEIOCTATKOB BBIMOJTHEHHOM
paboThI (OKa3aHHOW YCIIYTH) MCTIOIHUTENb YIIauMBaeT MOTPEOUTENIO 32 KaK/IbIi JIEHb MPOCPOUYKH HEYCTONKY
(meHro), pasMep U TMOPAJOK HMCUYHUCICHHUS KOTOPOH OMPEAeNsIOTCS B COOTBETCTBHUHM C IYHKTOM 5 cTaTbil 28
HACTOSIIIIETO 3aKOHA.

B ciydae HapymeHus yKa3aHHBIX CPOKOB IOTPEOWTENb BIIPAaBEe NPEABSBUTH HCHOIHUTENIO HWHBIE
TpeOoBaHus, peayCMOTpEHHbIE NyHKTaMu | U 4 crarbu 29 HacTosIIero 3akoHa.

CraTtbs 31. Cpokm yaoBneTBopeHUs oTAeNbHbIX TpeboBaHUM noTpedbuTens

1. TpeboBanust moTpeduTenst 00 yMEHBIIEHUH IICHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), O
BO3MEIIEHUH PACcXO/0B IO YCTPAHEHHIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOW YCIyru) CBOMMU
CWJIaMH WM TPETHUMH JUIAMH, a TaK)Ke O BO3Bpare YIJauyeHHOW 3a paboTy (yciyry) IEHEXHOW CyMMBI U
BO3MEIIIEHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3W C OTKA30M OT MCIOJHEHHUs JOTOBOpA, MPETyCMOTPEHHBIE
nyHKTOM 1 crtatbn 28 W nyHktamMu 1 uW 4 cratbu 29 Hactosmiero 3akoHa, MOMJIEKAT YIOBIECTBOPEHHUIO B
JIECATUAHEBHBINA CPOK CO JTHS TPEIbSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanus nmotpedbutens o 6€3BO3ME3THOM M3TOTOBJICHUHU JIPYTrOM BEIIM M3 OJHOPOAHOTO Marepuasa
TAKOTO € KayeCTBa MM O TIOBTOPHOM BBIITOJTHEHUH paboThI (OKa3aHWHU yCIYTH) MOUIEkKAT YIOBIETBOPEHHUIO B
CPOK, YCT@HOBJICHHBIH I CPOUHOTO BBHITIOJTHEHHs paboThl (OKa3aHUs YCIYTH), a B CiIy4ae, €CIH 3TOT CPOK He
YCTaHOBJIEH, B CPOK, MPETYCMOTPEHHBIN JT0TOBOPOM O BBIITOJHEHUHU PabOThI (OKa3aHUM YCIYTH), KOTOPBIN OBLI
HEHAJIeKAIlE UCITOJIHEH.

3. 3a HapylleHUE MPEeIyCMOTPEHHbIX HACTOSIIEH CTarbell CpPOKOB YNOBJIETBOPEHMSI OTIEJIbHBIX
TpeOOBaHUI MOTPeOUTENsT UCHOIHUTENb YIUIAYMBAET MOTPEOUTENI0 32 KaKIblH JEHb MPOCPOUKHU HEYCTOHKY
(meHro), pa3Mep U MOPAJOK HCUHUCIEHHUS KOTOPOM OINpENENsIoTCs B COOTBETCTBUM C IYHKTOM 5 cTaTbu 28
HACTOSIIETO 3aKOHA.

B ciywyae napymieHusi CpokoB, yKa3aHHBIX B MyHKTax | W 2 HACTOAIIEH CTaThU, MOTPEOUTENH BIIPABE
PEIbSIBUTH HCIIOJHUTENI0 MHBIE TPEOOBaHUA, MPEAYyCMOTPEHHbIe MyHKTOM | cTtarbu 28 u myHktamu 1 u 4
cTaTh 29 HACTOSIIETO 3aKOHA.

Cratba 32. llpaBo noTpeduTens Ha OTKa3 OT UCMOJSTHEHNUA A0roBopa O BbINOJIHEHUMU paboT

(okazaHuu ycnyr)
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI U PUCKU CIIOPOB B cyjie o0uiel ropucaukiuuu. CuTyaium, cBa3aHHble CO CT. 32

- 3aKa34MK XOYET B3bICKATh yIJIAUEHHBIE MO IOTOBOPY BO3ME3THOTO OKa3aHUs YCIYT JICHEKHbIE CPECTBA
- McrionHuTenb X0ueT B3bICKATh 3a/10JKEHHOCTD 110 JIOTOBOPY BO3ME3THOTO OKa3aHUs yCIyT

- 3aKaz4MK XO4YET PaCTOPTHYTH (PacTopr) JOrOBOP OBITOBOTO MOMAPSIIA U B3BICKATh YIUIAYEHHBIE CPE/ICTBA B
CBSI3M C HEKQUE€CTBEHHBIM BBIMOJTHEHUEM (TIPOCPOUKOI) padboT

- 3aKa34MK XO4YET PaCTOPTHYThH (PAcToOpr) JOTOBOP U B3BICKATH MPEOIJIATy B CBSI3U C HEBBITIOTHEHHEM
CTPOUTENBHBIX PadOT B CPOK
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- 3aKa34MK TYpUCTCKOTO MPOAYKTA OTKA3aJICs OT JOrOBOpA JI0 Hayajla MOE3KH U XO4EeT B3bICKaTh
MpeaoIIaTy
CwMm. Bce cuTyallnu, CBsI3aHHBIE CO CT. 32

[TorpeOuTens BIpaBe OTKAa3aThCs OT WCHOJIHEHHUS JIOTOBOPA O BBIMOJHEHMM PabOT (OKa3aHUU YCIyT) B
at000€ BpeMsl MpU YCIOBHM OIUIaThl UCHOJHUTENIO (PaKTUYECKH MOHECEHHBIX UM DPACXO/I0B, CBSI3aHHBIX C
UCTIOJIHEHHEM 0053aTeIbCTB [0 JAHHOMY JI0TOBODY.

Cratbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyrim)

[lepcrieKTUBBI U PUCKU CIIOPOB B cyjie o01iei ropucaukiui. CUutyaruu, cBi3aHHbIe cO CT. 33
- 3aKa3uuK X04eT PaCTOPTHYTh (pacTopr) AOroBOp OBITOBOTO MOJPS/Ia U B3bICKATh YIUIAYEHHBIE CPE/ICTBA B
CBSI3U C HEKQUYECTBEHHBIM BBINOJIHEHHEM (IIPOCPOUKOIT) paboT

1. Ha BpimonHeHnue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHON JOTOBOPOM O BBITIOJTHEHUH PabOTHI
(OKa3aHWU yCIIYTH), MOXKET OBITh COCTABJICHA TBEP/asi WM MPUOIM3UTEIHHAS CMETA.

CocraBneHne Takoi CMeThI IO TPEOOBAHHUIO MOTPEOUTEIS WITH UCTIOIHUTENS 00SI3aTEIbHO.

2. McnonmHUTEIb HE BIIpaBC Tpe6OBaTL YBCINYCHUA TBGp,[[OfI CMCThI, a HOTpe6I/ITeHB - €€ YMCHBIIICHHA, B
TOM 4YHUCJIC B ClIyda€, KOraa B MOMCHT 3aKJIIOYCHHA OOroBOpa HUCKIOYAJIACh BO3MOXHOCTL IMPEAYCMOTPETH
MOJIHBIH 00BEM noajaCKalmuX BBINIOJTHCHUIO pa60T (OKaSaHI/IIO YCJ'IYF) nin H606XOI[I/IMBIX JJIA OTOr0O pacxod0B.

Hcnonnutens nMeer mpaBo TpeOOBaTh YBETUYEHUS TBEPAONW CMETHI MPHU CYLUIECTBEHHOM BO3pacTaHHUH
CTOMMOCTH MaTepHalioB U OOOPYIOBaHMs, MPEAOCTABISEMBIX HCIOTHUTENEM, a TaKKE OKAa3bIBAEMBIX €MY
TPETHUMH JIMIIAMH YCITyT, KOTOPOE HEIb3sl OBLIO MPEeIyCMOTPETh NPH 3aKIIOYCHHH A0roBopa. [lpm orkase
NOTpeOUTENS BBIMOIHUTE 3TO TPeOOBaHNE UCTIOTHUTENH BIIPaBe PACTOPTHYTH JOTOBOP B CyZ€OHOM MOPSIIIKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnin BO3HMKIIA HEOOXOJMMOCTH BBINOJHEHUS JOMOJHHUTEIBHBIX PAa0OT (OKa3aHUsS JOTOJHUTEIBHBIX
YCIIYT) W TIO0 3TOH MPHUYMHE CYIIECTBEHHOTO IPEBBINICHUS MPUOIU3UTEIBHON CMEThI, MCIIOMHHUTEIh O0s3aH
CBOEBPEMEHHO MPEIyNpeauTh 00 3ToM morpedutens. Ecim morpeOuTens He Aan cormacue Ha TPEBBIIICHHUE
NpUOTU3UTEILHON CMETBI, OH BIPaBE OTKA3aThCs OT HCIIONHEHHsS JOTOBOpa. B 3TOM cilydae MCIOIHUTEINb
MOYKET TpeOOBaTh OT MOTPEOUTEIS YIUIATHI IIEHBI 32 BBHITIOTHEHHYIO PaboTy (OKa3aHHYIO yCIyTY).

VcnonHuTenb, CBOEBPEMEHHO HE MpenyNpeIuBIINKA HOTPEOUTENs] O HEOOXOAMMOCTH IPEBBIIICHUS
npuOIU3UTENLHON CMEThI, O0s13aH MCIOJHUTH JOTOBOp, COXpaHss MpaBO Ha oOIjary padboTsl (yciayru) B

npeaenax npuOIH3UTEILHON CMETHI.
(. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ctatbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNosIHUTens

1. Ucnonuutenp 00s3aH BBINOIHUTH PabOTy, ONpPENEICHHYIO JOTOBOPOM O BBINOJHEHHH padOThI, U3

CBOET0 Marepuaja U CBOMMH CPEeACTBAMU, €CIIA UHOE HE IIPELYCMOTPEHO JOTOBOPOM.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJ'IHI/ITCJ'IL, HpeI[OCTaBI/IBH_II/Iﬁ mMarcpuall sl BBIIIOJIHCHUS pa60TbI, OTBCUYACT 3a €ro HCHaMJICXKAIICC

KauecTBO 110 ITpaBWjIaM 00 OTBETCTBEHHOCTH IPOJABLIA 332 TOBAPbl HEHA/JIEKAILIETO KaYyeCTBA.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepI/Ian HUCIIOJTHUTECIA OIINIa4uMBacTCsA HOTpCGI/ITeHeM Ipu 3aKJIOYCHHUU YKa3aHHOI'0 JOroBopa
IMOJTHOCTBIO MJIM B pasMEpe, YKa3aHHOM B J0IOBOPEC O BBIIIOJIHCHUU pa60T51 C YCJIIOBHUEM OKOHYATCJIBHOT'O
pacydeTa 1pu NnoJIy4YCHUUn HOTpe6I/ITeHCM BBIIIOJIHEHHOHN HCIIOJHUTEIIEM pa6OTBI, €CJId MHOM MOpPAA0OK PAaCUCTOB

3a Marepuall UCIOIIHUTEI He IPENYCMOTPEH COMIAIEHUEM CTOPOH.
(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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3. B ciayyasx, npeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHUH pabOThl, MarepHal MOXET ObITh
MPEIOCTABICH UCIIOTHUTENEM NoTpebuTtento B Kpenut. [locnenyromniee n3MeHEHHE 1IEHBI MPEA0CTaBICHHOTO B
KpEeIUT MaTepuaa UCIOJHUTENS HE BIIEUET 3a cO00H mepepacyera.

(B pen. ®exnepanpHOro 3akoHa oT 17.12.1999 N 212-03)

4, MaTepHaﬂ HUCIIOJIHUTCIIA U H€O6XOI[I/IMI)I€ JJIs1  BBIIIOJIHCHUA pa60Tm TCXHUYCCKUEC CpCACTBa,
HHCTPYMCHTHI U ITPOUYCC NOCTABIIAIOTCS K MCCTY BLIIIOJIHCHUA pa60T HCIIOJIHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTepuana (¢ Bewbo) noTpedutens

[lepcrieKTUBBI U PUCKU CIIOPOB B Ccyjie o011el ropucaukiuu. CUTyaruu, cBI3aHHbIE CO CT. 35
- 3aKa3uMK X04eT B3bICKATh C MOJPSATUMKA ABYKPATHYIO CTOMMOCTh BEIH, TOBPEXKICHHOH (yTpauyeHHOI)
IIPU BBIIOJTHEHUH PadOoT MO A0roBOpYy OBITOBOIO MOApsiia

1. Ecnu pabora BBIMONHAETCS MOJHOCTHIO WM YAaCTUYHO M3 Marepuana (C Bellblo) MOTpeOuTens,
MCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaa (BEIL) U IPaBUIIbHOE €r0 UCII0JIb30BaHUE.

Hcnonaurens 00sa3aH:

NPEAyNpeaUTh  MOTPEOUTENsT O  HENPUTOJHOCTH HMJIM  HEAOOPOKAYECTBEHHOCTH  TEpEIaHHOTO
noTpeduTesIeM Marepuana (Bemm);

NpeaACTaBUTb OTUCT 00 HU3pacxXoJ0BaHUU MaTcpuralia U BO3BPATUTH €0 OCTATOK.

B cnyvae mnonHOW WM YAacTUYHOM yTparbl (TMOBpEXIEHHUS) Marepuana (BElId), MPUHSATOTO OT
NOTpeOuTEeNsI, UCTIONHUTENb 0053aH B TPEXTHEBHBIM CPOK 3aMEHUTH €0 OJHOPOIAHBIM MaTEpPHAIOM (BEIIBIO)
AQHAJIOTMYHOTO KauyecTBa U IO KEJIAaHUIO MOTPEOUTENS U3TOTOBUTH U3/IEHE U3 OJIHOPOIHOTO MaTrepHasia (BEewlu)
B pPa3yMHBIN CPOK, a MPHU OTCYTCTBUU OJHOPOJHOTO MaTepuania (BElld) aHAJOTUYHOTO KayeCTBA - BOBMECTUTH
MOTPEOUTENIO JIBYKPAaTHYIO IIEHY YTPAueHHOTO (MOBPEXKICHHOTO) MaTepuayia (BEIIH), a TaKKe pacxojbl,
MOHECEHHBIE TTOTPeOUTEIEM.

2. Ilena ytpaueHHOTO (MTOBPEXKJACHHOTO) MaTrepuaia (BEIIN) OMPEesIeTCsl, UCXOAsl W3 IIeHbl MaTepualia
(Bemin), CyIIECTBOBAaBIIEH B TOM MECTE€, B KOTOPOM TpeOOBaHHWE TMOTPEOUTENs JOKHO OBbLIO OBITh
VIOBIICTBOPEHO HCIIOJHHUTEJIEM B JIEHb JTOOPOBOJBHOTO YIOBIETBOPEHUS TAaKOrOo TPEOOBAHWS WM B JICHB
BBIHECCHUS CYJICOHOTO PEIICHHMSI, €CITU TPeOOBaHKE OTPEOUTEIS TOOPOBOIBHO YIOBICTBOPEHO HE OBLIO.

llena marepuana (Bemu), MeperaBaeMOro HUCHOJIHHUTENIO, OMpPENeNseTcss B JIOTOBOPE O BHINOJHEHHUH

paboTHI WK B MHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOATBEPKIAIOIIEM €ro 3aKII0YCHHUE.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnonuuTens 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO MM YACTUYHYIO YTpaTy (MOBPEXKACHUE)
Mmarepuaina (Beld), MPUHIATOTO UM OT IOTPEOUTENs, €CIU MOTPEOUTENh MPEeNyNpeKIeH UCIOIHUTENEM 00
0COOBIX CBOMCTBax MaTepuasia (BEIIH), KOTOPbIE MOTYT IOBJIEYb 32 COOO0I €ro MOTHYI0 WIN YaCTUYHYIO yTpary
(moBpexeHue) MO0 eciIM yKa3aHHbIE CBOMCTBAa Marepuana (BELIM) HE MODIM ObITh OOHApYKEHbI MpPHU

HaJJIexallel IprueMKe HCIIOTHUTENIEM 3TOr0 MaTepuaa (BELu).
(B pen. DeaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratbsni 36. 0O6sizaHHOCTb wucnonHutTensa uHdopmMmupoBaTb noTpedbutenss 06
o6CcTOATENbLCTBAX, KOTOpPble MOFYyT TMOBMIMATbL Ha Ka4vyeCTBO BbINONHAEMON pPaboThbl

(oka3bIiBaemMoWn ycrnyru) unm nosrieyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEeHUA B CPOK
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonuurens o0s3aH CBOCBpPECMCHHO I/IH(I)OpMI/IpOBaTB HOTpe6I/ITeJ'I51 O TOM, 4YTO CO6J'II-0,Z[CHI/IG y1(a3aHPII>i
HOTpe6I/IT€J'I$I U HUHBIC 06CTO$IT€J'II)CTB3, 3aBHUCAIINEC OT HOTp€6I/ITCJ'I${, MOTYT CHHU3UTH Ka4CCTBO BBITIOJTHACMOM

paboThl (OKa3bIBAEMOI YCIIYTH) WIIH MOBJIEYH 32 COOON HEBO3MOXKHOCThH €€ 3aBEPIICHUS B CPOK.
(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)
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Ecnu morpeburens, HECMOTPSI Ha CBOEBPEMEHHOE U 00OCHOBAaHHOE MH(OPMUPOBAHUE HCIIOIHUTENEM, B
pasyMHBIH CPOK HE 3aMEHHMT HENPUTOJHBIN MM HEZOOpPOKAYeCTBEHHBIN MaTepual, He W3MEHHUT yKa3aHHH o
crioco0e BBITIOTHEHUSI pabOTHl (OKa3aHHs yCIyTH) JMOO HE YCTPAHHT MHBIX OOCTOSTEIHCTB, KOTOPHIE MOTYT
CHM3WUTh KayeCTBO BBIMOJHAEMON pPabOTHl (OKa3pIBAa€MOM YCIIyrH), HWCIIOJHHUTENb BIIPaBE OTKA3aTbCs OT
UCTIOJIHEHHS JIOTOBOPA O BBIMOJHEHUH PaOOTHI (OKa3aHWM YCIYTd) M TMOTPeOOBaTh IMOJHOTO BO3MELICHHUS

YOBITKOB.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 37. NMopsaaok u coopmbl onnaTbl BbINOTHEHHOW paboThbl (OKa3aHHOM yCryriu)
(B pen. ®eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[lepcrieKTUBBI U PUCKH CIIOPOB B cyjie o0uiel opucaukiuuu. CuTyaium, cBa3aHHble co CT. 37
- McnionHuTenb X04eT B3bICKATh 3a10JKEHHOCTD 110 IOTOBOPY BO3ME3HOTO OKa3aHUs yCIyT

[Torpebureny 00si3aH OMJIATUTh OKa3aHHBIE €My YCIYI'M B MOPSAJIKE U B CPOKH, KOTOPHIE YCTAHOBJICHBI

JIOTOBOPOM C MCIIOJIHUTEJIEM.
(uactb nepnas B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens 00s3aH OIUIATUTH BBHITIOJHEHHYIO HCIIOJHUTEIEM B IOJTHOM OObeMe paboTy IMocie ee
npuHsaTHs norpedutenem. C comnacust morpedburens pabora MOXKET ObITh OIUIaYeHa UM TPU 3aKIIOYCHHUU

JIOroBOpa B IOJIHOM pa3Mepe WU IIyTEM BBIJa4M aBaHCa.
(B pen. @eaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCHOYr (BBINOJHEHHBIX pabOT) NPOM3BOAUTCA TMOCPEACTBOM HAJIMYHBIX WIN

Oe3HaAIMYHEIX Pacu€TOB B COOTBECTCTBHUU C 3aKOHOAATC/IbCTBOM Poccuiickoi (DeﬂepaHI/H/I.
(4actb TpeThs BBeaeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn wucnonb3oBaHUM HAIMYHON (OPMBI PACUETOB oOIUIaTa TOBApOB (paboT, yCIyr) moTpedouTeneM
MIPOU3BOANUTCS B COOTBETCTBHH C YKa3aHHEM MPOJaBla (MCIIOJHUTENS) TyTeM BHECEHUS HAIMYHBIX JEHEKHBIX
CpPENCTB TPOAABIYy (MCIOJTHUTENI0), JHUOO B KPEOUTHYIO OpraHM3aIuio, JU00 IUIaTeKHOMY AareHry,
OCYIIECTBIISIOIIEMY JESATENBHOCTh MO MpUEMYy TMaTeked (PU3nUecKuX Juil, TUO0 OaHKOBCKOMY IUIATEKHOMY
areHty (cy0areHrty), OCyHIECTBISIONMIEMY ICSITEILHOCTh B COOTBETCTBHH C 3aKOHOJATEILCTBOM O OaHKax W
0OaHKOBCKOM J1eATEIbHOCTH, €CIM MHOE HEe YCTAaHOBJIEHO (eepasbHbIMU 3aKOHAMU UM MHBIMA HOPMaTHUBHBIMU
npaBoBeIMU akTamu Poccuiickoit ®denepanuu. [lpu 3TOoM 00s3arenbcTBa MOTPEOUTENs Tepel MPOAaBIIOM
(ucnomHUTENEM) TO OIiaTe TOBapoB (paloT, YCIyr) CUYUTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEXKHBIX CPEICTB C MOMEHTa BHECEHHsS] HATUYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO MPOJABILY
(ucroHMUTENI0), MO0 B KPEAWTHYIO OpraHM3alUIo, JUOO IJIATeKHOMY areHTy, OCYIIECTBISIOLIEMY
JIEeATETLHOCTD 10 MPUEMY TUIaTek el (HU3NYECKHUX JIUIl, MO0 OAHKOBCKOMY ILJIaTEKHOMY areHTy (cyOareHTty),
OCYIIECTBIISIONIEMY JI€ATEIbHOCTh B COOTBETCTBHM C 3aKOHOJATEIHCTBOM O OaHKaXx U OaHKOBCKOU
JIESITEIIBHOCTH.

(B pen. ®exnepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 39. PerynupoBaHue oka3aHusi oTaenbHbIX BUAOB ycnyr

[TocnencTBust HapylleHUs YCIOBHM JOrOBOPOB 00 OKa3aHMM OTAEIbHBIX BUAOB YCIYI, €CIM TakKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He MOANaNa0T 0 ACHCTBUE HACTOSILEH [IaBbl, OIPEICIIAIOTCS 3aKOHOM.

Cratbsa 39.1. lMpaBuna okasaHus OTAeNbHbIX BWAOB YCNyr, BbINOMHEHUA OTAENbHbIX
BUAOB paboT noTpebutenam
(BBenmena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBI/ma OKa3aHus OTACJIBHBIX BHUAOB YCIIYI, BBIIIOJHCHHA OTACJIBbHBIX BHUIOB pa60T HOTpC6I/IT€JI$IM
ycranaBinuBaroTca [IpaButensctBoM Poccuiickoit denepanmu.
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Mmaea IV. FTOCYOAPCTBEHHAA U OBLLUECTBEHHASA 3ALLUUTA
MPAB NOTPEBUTEJNEWN

Crtatba 40. ®enepanbHbIi rocyAapCTBEHHbIN KOHTpOsNb (Haga3op) B obnactu 3awmTbl

npaB notpe6urtenen
(B pen. deaepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi TOCYIAPCTBEHHBIM KOHTPOIb (HAA30p) B 00JacTH 3allMThl TpaB MOTpeOuTeNen
ocymiecTBisieTcss (penepanbHbIM OpPraHOM MCIHOJHUTEIBLHON BIACTH, YHNOJHOMOYEHHBIM [IpaBuUTEIHCTBOM
Poccutickoit ®eneparuu (janee - oprad rocyapCTBEHHOTO HAJ30pa).

2. Ilpenmerom (enmepanbHOTO TOCYIAPCTBEHHOTO KOHTpOJA (Hajg3opa) B OOJACTH 3alllUTHI IpaB
NOTPEOUTEIICH SBIISIFOTCS

1) cobmtoneHre M3rOTOBUTENSIMH, UCIOJHUTENSAMH, MPOAABLAMH, YIOJIHOMOYEHHBIMH OpIraHU3aLUsIMU
WIM YIOJHOMOUYEHHBIMU MHIMBUAYAIbHBIMU NPEANPUHUMATENSAMU, UMIIOPTEPAMH, BIIAJIENbIIAMHU arperaropoB
00s13aTeNbHBIX TPEeOOBAHMM, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM, JpYrMMH (efepalbHbIMU 3aKOHAMHU U
UHBIMH HOPMAaTHBHBIMM IIpaBOBbIMU akTamu Poccuiickoii @enepaium, a Takke aKTaMH, COCTaBISIOLIMMHU
npaBo EBpa3smiickoro »KOHOMHYECKOTO COI03a, PEryJUpYIOIIMMH OTHOIIGHUS B 00JacTH 3allUThl TpaB
noTpeOuTeNeH;

2) coOmtoieHne W3rOTOBUTENEM, WCIIOJHUTENEM (JIUIOM, BBIMONHSIOMMUM (QYHKUIUHM HHOCTPAHHOTO
U3rOTOBUTES), TPOJABIIOM TPeOOBAHUH, YCTAHOBICHHBIX TEXHUUECKUMH pErIaMEHTaMH, WM 00s3aTeIbHbIX
TpeOOBaHUH, MOUIEKAIIUX NPUMEHEHHUIO 10 JHA BCTYIUIGHHS B CHJIYy TEXHHUYECKUX pPErNIaMEHTOB B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-®3 "O TexHHUYECKOM
peryaupoBaHun";

3) colOmrofeHne TpoaaBliaMUd M BIAJENblAMU arperaTopoB 0O0sS3aTeNbHBIX TPEeOOBaHWM K MapKHpPOBKE
TOBAapOB CpEACTBAMHM HACHTH(PHKALWK, K Tepenade MH(OpMAIMM B TOCYIapCTBEHHYIO HH(POPMAIIMOHHYIO
CHUCTEMY MOHHUTOpPHHra 3a OOOpOTOM TOBapOB, MOAJEXKAIUX OOS3aTEIbHON MapKUPOBKE CpeACTBaMU
UICHTU(UKALNY, U UHBIX TpeOOBaHUH, CBSI3aHHBIX C 00OPOTOM TOBAPOB, HH(POPMALUS O KOTOPHIX MOJIEHKHT
BHECEHHIO B YKa3aHHYIO TOCYIAapCTBEHHYIO HMH(POPMAIMOHHYIO CHUCTEMY B COOTBeTCTBHM ¢ DemepalbHbIM
3akoHOM OT 28 nmekabpss 2009 roga N 381-®3 "OO6 ocHOBax TOCYIapCTBEHHOTO PETYIWPOBAHHUS TOPTOBOM
nesitenibHOCTH B Poccuiickoit @enepanun, denepanbibiM 3akoHOM OT 13 mrons 2023 roma N 203-®03 "O
TOCYJIapCTBEHHOM pPETryIHMpOBAaHUU TIPOU3BOJICTBA M 000pOoTa TaOa4HBIX W3ACIUN, TaOAYHOW MPOIYKIINH,
HUKOTHHCOJIEpKAIeH NMPOAYKLUHU U ChIPbsl s UX Mpou3BoAcTBa", denepanbHbIM 3aKOHOM OT 22 HOAOpsa 1995
roga N 171-®3 "O rocynapCTBEHHOM pEryJIMpOBaHUM IIPOM3BOACTBA W 00OpOTa HSTHIIOBOTO CIIHPTA,
AJIKOTOJILHOM M CHHMPTOCOAEpKalled MpOAyKUMHU U 00 OrpaHMYEHUU MOTpeONIeHUs (pactmuTHs) aJKOTOJIbHOU
OpOAYKIMU", 32 UCKIIIOUCHUEM TaKUX 00s3aTeNbHBIX TPEeOOBaHM, OTHOCSIIUXCS K MPEIMETY PErHOHAIBHOTO
roCyAapCTBEHHOI0 KOHTpPOJIs (Hazx3opa) B 00JacTH PO3HUYHOW MPOJaXKHM aJIKOTOJIbHOM M CIIUPTOCOAEpIKallei
OPOIYKIMU U (pefepanbHOro rocyJapCTBEHHOTO KOHTpOJs (Hag3opa) B oOJIACTH MPOM3BOACTBA M 000poTa

STUJIOBOI'O CIIMPTA, AJIKOTOJIBHOW U CIIUPTOCOAEPKALIEH IIPOAYKIUH.
(nm. 3 BBenen ®PenepanbHbIM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzamus U ocymiecTBieHue (eaepanbHOro ToCyIapcTBEHHOTO KOHTpOJs (Haa3opa) B obmactu
3aIUTHl TIpaB motpeduTeneit peryaupyrorcs denepanbHbiM 3akoHOM OT 31 wmromsa 2020 roma N 248-d3 "O
roCyAapCTBEHHOM KOHTpoOJE (HaJ30pe) M MyHUIIUNIAIBHOM KOHTposie B Poccuiickoit denepanun’.

4. Tlonoxenne o (eaepalibHOM TOCYAAPCTBEHHOM KOHTpoJie (Haja3ope) B 00JacTH 3alluThl IMpaB
norpedureneit yreepkaaercs [IpaBurensctBom Poccuiickoit @enepannu.

5. B nonoxennn o ¢QenepanbHOM TOCyIapCTBEHHOM KOHTpoje (Hajg3ope) B 001acTH 3allUThl IpaB
noTpedUTeNel yKa3bIBalOTCS HaUMEHOBAHME M CTPYKTYpPHBIE 3JIEMEHTBhl TEXHHUYECKOTO perlaMeHTa U (WJIH)
00s13aTeIbHBIX TPEOOBAHUH, MOIEKAIMX TPUMEHEHHIO 10 THS BCTYIUIEHUS B CHJTy TEXHUYECKHX PErIaMEHTOB
B coorBerctBUM ¢ DenepanbHbiM 3akoHOM oT 27 nexkadbps 2002 roma N 184-@3 "O TexHHUYECKOM
perynupoBaHuM", OLIEHKAa COOJIIOAEHUS KOTOPBIX OCYILECTBISIETCS B paMKax (heaepaJbHOro rocyJapCTBEHHOTO

https://demo.consultant.ru/cgi/online.cgi?req=doc&base=LAW&Nn=454123&dst=1000000001&cacheid=A9CF2C3376E0659D3EF2182BB169D... 36/41


http://login.consultant.ru/link/?req=doc&base=LAW&n=440513&dst=100080&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=459274&dst=100109&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=388109&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=454235&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=449350&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=469905&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=454057&dst=100088&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=465728&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=460173&dst=100016&field=134&date=16.05.2024
http://login.consultant.ru/link/?req=doc&base=LAW&n=388109&date=16.05.2024

16.05.2024, 15:17 3akoH PO o1 07.02.1992 N 2300-1 (pea. ot 04.08.2023) "O 3awwumTe npae notpebutenen” \ KoHcynbrantntoc

KOHTpOJIsl (Ham30opa) B OOJACTH 3alllUTHI MPaB TMOTPEOUTENICH, a TakKe BHJABI MPOAYKIIUH, SBISIOMIAECS
o0beKTaMu (eiepalIbHOTO TOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 001aCTH 3alIUThI ITPaB MOTPEOUTENCH.

6. Opran rocyaapCTBEHHOIO HaA30pa €XKEroJHO TOTOBUT TOCYJapCTBEHHBIM AOKIAM O 3allUTe IpaB
norpebureneit B Poccwiickoit ®enepanuu B mopsiike, yctaHoBieHHOM I[IpaButensctBom Poccuiickoit
denepanuu.

7. Opran rocygapCcTBEHHOTO HaJ30pa BIpaBe oOpaliaThCsi B CyA C 3asBJICHUSMU B 3alllUTy IpaB
noTpeduTeneil U 3aKOHHBIX MHTEPECOB OTIENbHBIX MOTpeduTenei (rpynmnbl moTpeduTeNel, HeonpeaeaeHHOro
Kpyra moTpeOuTeneii), a Takke C 3asiBICHUSIMH O JIMKBUAAIIMA W3TOTOBHUTENS (HMCIIOJHUTENSI, IMPOAABIIA,
YIOJIHOMOYEHHOW OpraHu3alii, UMIIOpTEpa, BiaJelblia arperatopa) jJuO0 O MpEeKpalleHUuu AESITeIbHOCTH
WHANBUAYAIBHOTO MpeAnpuHUMATess (yHOJTHOMOUYEHHOTO WHAMBHUAYAIBHOTO MpEANpUHUMATENS) 3a rpydoe
(TIOBIIEKIIIEE CMEPTH MITM MAaCCOBBIE 3a00JI€BaHMUs, OTPABICHUS JIFO/IEH ) HApyILIEHHE MTPaB MOTPeOUTENEH.

8. Opran rocygapCTBEHHOTO0 HaJ30pa B TMOpPSAJKE, YCTAHOBICHHOM 3aKOHOAATeNnbCcTBOM Poccuiickoit
®enepanyu, MOXXET ObITh IPUBJIEUEH CYJOM K y4acTHIO B JieJie, a TaKKe BIPaBe BCTyIaTh B JIEJO MO CBOEH
VHUIMATUBE WM 10 MHUIIMATUBE JIML, YYACTBYIOIIMUX B JEJ€E, I JaYd 3aKIOUEHUS 110 ey B LIEJISIX 3aIUThI
paB MOTpeduTeNel B paMKax I'pa)/1aHCKOIo WM aIMUHUCTPATUBHOTO CY/I0IPOU3BO/ICTBA.

9. Opran rocyapcTBEHHOTO HaJ30pa BIIpaBE J1aBaTh Pa3bsICHEHMSI 110 BOIIPOCAM MPUMEHEHUS 3aKOHOB U
MHBIX HOPMAaTUBHBIX MIPAaBOBBIX akTOB Poccuiickoit denepaiiuu, peryaupyonxX OTHOIIEHUS B 001aCTH 3alUThI
paB NOTpeOUTENEH.

10. KoncyneTHpoBaHue, NpoOHUIAKTHUESCKUN BU3HT, HAOMIOACHUE 3a COOMIOACHUEM O00S3aTelbHBIX
TpeOOBaHUH, BBIE3IHOE OOCIIEOBaHME MOTYT MpPOBOJAUTHCA  (efiepalbHBIMH  TOCYIapCTBEHHBIMH
YUPEKICHUAMH, IIOABEIOMCTBEHHBIMU OpraHy TIOCYOAapCTBEHHOIO HaA30pa, B IOPAOKE W CilIydasx,
YCTaHOBJICHHBIX MOJIOXKEHHEM O (eiepaibHOM TOCYIapCTBEHHOM KOHTpoJe (Haa30pe) B 00NacTH 3aIlIUThI TIPaB
NOTpeOUTENeH.

Cratba 41. O6A3aHHOCTb M3rotoBuTensa (UCNONHUTENs, NpogaBua, YNOJIHOMOYEHHOM
OopraHvMsaumMm WU YNOSIHOMOYEHHOro WMHAMBUAYANbLHOroO npeanpuHUMaTens, UMMNopTepa,
Bnagenbua arperatopa) no npeaocTaBneHU0 WHdOpMauuMm opraHy rocygapCTBeHHOro
Haa3opa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

WzroroButens (MCHOMHUTENb, MPOAABEL, YHIOJHOMOYEHHAs OpraHu3als WIM YIOJIHOMOYEHHBIH
UH/IMBUAYalbHBI  MpeAlpUHUMATelb, MMIIOPTEp, BJaJeNel] arperatopa) 1Mo TpeOOBaHUIO OpraHa
roCyJapCTBEHHOIO Ha/A30pa, €ro JOJDKHOCTHBIX JIMI 00s3aH MpPEeJOCTaBUTh B YCTAHOBICHHBIH HMH CPOK
JOCTOBEPHBIC CBEACHMS, TOKYMEHTAIMI0, OOBSCHEHHS B MHUCBMEHHOW M (WIM) YCTHOW QopMe U HHYIO
UH(POPMAIUIO, HEOOXOIUMYIO JUIS OCYIIECTBICHHUSI OPTaHOM TOCY/IapCTBEHHOTO HA/I30pa U €T0 JOKHOCTHBIMU

JIMIIAMU TTOJTHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAATENHCTBOM Poccuiickoit denepanuu.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbs 42. YTpatuna cuny. - ®eagepanbHbiv 3akoH ot 21.12.2004 N 171-P3.

Cratbsa 42.1. [lonHOMO4YMA BbICLUUX UCNOSTHUTESbHbLIX OPraHoOB rocyfapCTBEHHOM BRacTu

cyobekToB Poccuinckon ®eapepaumm B obnactu sawmThbl npaB notpedurtenen
(BBeneHa denepanibHbIM 3aKkoHOM oT 21.12.2004 N 171-D3)

1. Beiciuii HCTIOJTHUTENBHBIN OpraH rocyaapCTBEHHOM BIIACTH COOTBETCTBYIOLIETO cyObekTa Poccuiickoit
®denepany OCYIIECTBISIET MEPONPHUATHS MO peaju3aluy, 00ecleueH!I0 U 3alluTe MpaB Mnorpeduteneil u B
Ipeenax CBOUX MOJTHOMOYHMM IPUHUMAET ONPEAEIICHHBIE MEPBHI.

2. B mensax comeiicTBuA 3ammTe MpaB MOTpeOUTENeH OpraHbl HCHOJIHUTENBHOM BIACTH CYOBEKTOB
Poccuiickoit ®denepauuu pa3pabaThiBalOT pErvMoHANbHBIE NPOrpaMMBbl MO 3allUTe NpaB MOTpeOuTened u
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OKa3bIBAIOT COJCHCTBUE OpraHaM MECTHOTO CaMOYTNpaBJIEHHs U OOIIECTBEHHBIM 00bEINHEHUSIM MOTpeOuTeNnen

(Mx accoluanusM, cor3aM) B OCYIIECTBICHUHA UMU 3aIUTHI IPaB MOTPEOUTENEH.
(1. 2 BBeneH DeaepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH TOCYAapCTBCHHOTI'O HaA30pa YTBCPXKAACT MCETOAUYCCKHUEC PCKOMCHIAAIIUH 110 pa3pa60TKe u

peanu3aiy peruoHaIbHBIX U MYHHUIIUIATBHBIX TPOTrPAMM 10 3aIIHUTE MPaB MOTpeOUTENeH.
(. 3 BBenen denepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 42.2. lepepaya ocyuecTBNeHUs1 NOSIHOMOYUIN opraHa rocyaapcTBeHHOro Haa3sopa

opraHam UCNoJIHUTeNbHOM BrnacTu cybbLekTtoB Poccumnckon Pepepaumm
(BBenena ®denepanibHbIM 3akoHOM OT 13.07.2015 N 233-®3)

[TomHOMOUUMS opraHa rocyl1apCTBEHHOI'O HaJ30pa MO OCYIIECTBIEHUIO (heaepabHOro rocyJapCTBEHHOTO
Ha/a30pa B 00JacTU 3allMThl IpaB MOTpeduTeneld MOTyT NepeAaBaTbCcs Ul OCYLIECTBICHHMS OpraHam
UCTIOJIHUTENFHON BiacTH cyObekToB Poccuiickoit @enepannu nocraHosienusMu IlpaBurtensctBa Poccuiickoit
®denepannu B MoOpsaKe, ycTaHOBIeHHOM DenepanbHbIM 3akOHOM OT 6 OKTsIOps 1999 roma N 184-®d3 "O6
OOIMX NPUHIMIAX OPraHU3allMM 3aKOHOJATENbHBIX (IPEACTAaBUTENBHBIX) M HCIOJHHUTEIBHBIX OPraHoOB
rocyaapcTBeHHOM BinacTu cyObekToB Poccuiickoit denepanun".

Cratbsa 42.3. Noga4ya u paccMoTpeHne obpaleHn noTpedburtenen
(BBenena denepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3)

1. Obparenre noTpeOUTENST MOKET OBITH HAIIPABJICHO B MUCbMEHHOHN (opMe Ha OyMaKHOM HOCHUTENIE UITH
B DJIGKTPOHHON (popMe B OpraH rocylaapCTBEHHOIO Ha/A30pa, MHBIE YIIOJHOMOUYEHHBIE (elepalbHble OpraHbl
UCTIOJIHUTENILHON BJIACTH, OpraH MCIOJHMUTENbHOM BinacTu cyowbekta Poccuiickoit ®denepauuu nubo oprax
MECTHOT'O CaMOYIIPABIICHUS.

2. OGpamieHue norpeOuTenss MOXeT OBITh HAIPABJICHO IO IMOYTE, C UCHOIb30BaHUEM HH(OPMAIOHHO-
TEJIeKOMMYHUKalIMOHHON ceTH "MHTepHeTr", B TOM uucie opuIUaIbHOIO caiiTa opraHa rocyJapCTBEHHOTO
Ha/130pa, UHBIX YHOJIHOMOUYEHHBIX (pe/iepaibHbIX OPraHOB MCIIOJHUTEIBHON BJIACTH, OpraHa MCIOJHUTEIbHON
Bi1acTH cyonekta Poccuiickoit @enepannu 1100 opraHa MECTHOTO caMOyIipaBiieHHs (B cyObekTax Poccuiickoit
Oenepanmn - Topomax (denepanpHoro 3HadeHuss Mockse, Cankr-Iletepbypre u Ceacromone ¢
UCTIOJIb30BaHUEM O(PHIIMATIBHOTO caiiTa OpraHa MECTHOTO CaMOYIIPABJICHUS B CIIy4ae, €ClI 3TO MPETyCMOTPEHO
3akoHaMHu cyOnekToB Poccuiickoit @enepaiiuu - Topoaos ¢eaepanbHoro 3naueHuss Mocksbl, CankT-IleTepOypra
u CeBacTonoJst), €AMHOrO MopTaia rocyAapCTBEHHBIX U MYHUIIUNAIBHBIX YCIYT JIMOO PErHOHAIBHOTO MopTaia
rOCYIapCTBEHHBIX U MYHHUIIMIIAJIBHBIX YCIIYT, @ TAK)KE MOXKET OBITh MPUHSTO MPH JTMYHOM TPUEME 3asIBUTEIIS.

3. B MHOro()yHKIIMOHAJIbHBIX LIEHTPaX MPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHUIMNAJIBHBIX YCIYT
MOTYT OCYIIECTBIISITHCS MPUEM OOpaIIeHU MOTPEOUTENCH U KOHCYJIBTUPOBaHUE MOTPEeOUTENCH O BOIIpOcam
3alIMThl UX MPaB HA OCHOBAaHUM COMVIAILIEHUH O B3aMMOJCHCTBUU MEXAY MHOTO(YHKIIMOHAJIBHBIMU IIEHTPAMHU
NPEAOCTABICHUS TOCYIaPCTBEHHBIX U MYHHLIMIAIBHBIX YCIYT U (eepaabHbIMI OpraHaMH HCTIOJIHUTEILHON
BJIACTH, OPraHaMH I'OCYIapCTBEHHBIX BHEOIOMKETHBIX (POHAOB, OpraHaMu rocyAapCTBEHHON BJIACTH CYyOBEKTOB
Poccuiickon @enepanuu, opraHaMyd MECTHOTO CaMOYIIPaBIICHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCcTaHOBMEHHbIX

3akOHaM1 U UHbIMN HOPpMaTUBHbLIMU NMpPpaBOBbIMU aKTaMU Poccumnckon CDep,epauMM
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe IMpaB MOTpeduTeNell, YCTAaHOBICHHBIX 3aKOHAMM W MHBIMH HOPMAaTHBHBIMU IPaBOBBIMHU
aktamu Poccuiickoit deneparuu, npoaasell (MCIOIHUTENb, H3TOTOBUTENh, YIIOJIHOMOUYEHHAs OpraHU3alusl WiIu
YIOJIHOMOYEHHBIH WHANBUAYAIbHBINA NPEIIpUHAMATENb, UMIOPTEP) HECET aJMHHHUCTPATUBHYIO, YTOJOBHYIO
WJIM TPaXKJIaHCKO-IIPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENIbCTBOM Pocculickoit denepanun.

Cratba 44. OcywecTBneHuMe 3awuTbl nNpaB noTpedbuTenen opraHaMmm MeCTHOro
camoynpaBneHus
(B pen. denepanpHoro 3akoHa ot 22.08.2004 N 122-D3)
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B nensax 3ammrel mpaB norpeOuTeneil Ha TEPPUTOPUN MYHHUIMIIAIBHOTO 00pa30BaHMUs OpraHbl MECTHOTO
CaMOYIIPaBJICHHUs BIIPABE:

paccMarpuBarh oOpaimieHHuss TOTpeOHTeneld, KOHCYJIBTHPOBAaTh HMX II0 BOMpPOCAaM 3alIMTHl IpaB

noTpeOuTeNeH;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpataThCs B Cy/JIbl B 3alLIUTY IIpaB NOTpeOuTeiel (HeonpeaeIeHHOTro Kpyra norpedureneil);

pa3pabaThiBaTh MYHUIIUIIATHHBIC IPOTPAMMBI T10 3aAIIUTE MIPAB MOTPEOUTEIICH.
(ab3an BBenen ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIIBICHUM MO OOpANICHUIO TOTPEOUTENST TOBApOB (PpaboT, yCIIyr) HEHAISKAIIEro KadecTBa, a
TaK)K€ OMAaCHBIX JJIS JKU3HHU, 310pOBbs, UMYIIECTBA MOTPeOUTENEH U OKpY’KaloLIel cpellbl OpraHbl MECTHOTO
CaMOYIIpaBJICHUs He3aMeJUIMTENbHO H3BEUIaloT 00 3ToM (erepanbHble OpraHbl HCIOJHUTENBHON BIIACTH,
OCYULIECTBIISIOIINE KOHTPOJIb 33 KAU€CTBOM U O€30MaCHOCTBIO TOBAPOB (padoT, yciiyr).

(B pen. ®enepanbpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbst yTparuia cuiy. - @enepanbubiil 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa o6wecTBeHHbIX 00bLeAMHEHWM noTpeduTenem (Mx accoumauum,

COHO30B)
(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. TI'paxnane BmpaBe OOBEIUHSATHCS Ha JOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBLEIMHEHUS
notpedburesneil (MX accolualyM, COIO3bI), KOTOPHIE OCYIIECTBISIIOT CBOIO JESTENLHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX 00bEIMHEHUH (X acCcOIMAIlNii, COI030B) M 3aKOHOaTeIbCTBOM Poccuiickoit denepariuu.

2. OO0mecTBeHHbIE 00BEIMHEHUS MOTpeOuTeNnell (X accolMaluy, COO3bl) IJIi OCYIIECTBIECHUS CBOUX
YCTaBHBIX LI€JIEH BIPaBeE:

y4acTBOBaTh B pa3paboTke 00s3aTeabHBIX TpeOOBaHUH K ToBapaM (padoTam, yciIyram), a TakKe IMPOEKTOB
3aKOHOB M HHBIX HOPMAaTHBHBIX IPAaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyromMX OTHOLIECHHS B
00JIaCTH 3aLUTHI NIPaB MOTpeOUTENIEH;

MIPOBOJIUTh HE3aBUCHUMYIO DKCIIEPTHU3y KadecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUS MOTPEOUTENBCKUX CBOIMCTB TOBapoOB (paboT, yciayr) 3asBICHHOM MponaBLUamMH (M3rOTOBUTEISIMH,
UCIIOJTHUTENSAMU ) MH(POPMALIUU O HUX;

OCYIIECTBIIATH OOIICCTBEHHBI KOHTPOJIb 3a COONIONECHUEM IpaB MOTPEOUTENIel M HAMpPaBIsATh B OpPraH
roCyAapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO caMOyIpaBlieHUs MHPopMaluio o (akTax HapylLIeHHH HpaB
notpebureneil A MpoBEACHHs MPOBEPKH 3TUX (AKTOB M MPUHATHS B CIydae UX MOATBEPXKICHUS MEp IO
MPECEUCHUIO HAPYIICHUHN MpaB MoTpeduTenel B mpeaenax MOJTHOMOYUN YKa3aHHBIX OPraHOB, Y4acTBOBaTh B
MPOBEICHUH JKCIIEPTU3 MO (pakTam HapyIIEHUI MpaB MOTpeOUTeNel B CBA3M C OOpAlEHUSIMU MOTpeOUTeNei.
[Tpu ocymiecTBIEHNH OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE 00BhEIMHEHUS TIOTpeOUTeNe (X accoruaIim,
COI03bI) HE BIpaBe TPeOOBATh OT MU3rOTOBUTENEH (MCIIOIHUTENEH, IPO/IaBLIOB, YIIOJHOMOUEHHBIX OpraHu3alui
WIM YIOJHOMOYEHHBIX HHIWBUIYaTbHBIX MpEANPUHUMATENCH, HMMIIOPTEPOB) MPEACTABICHHE HIOKYMEHTOB
(BBITTOJTHEHUE JIEHUCTBUI), 00S3aHHOCTh TIPEJCTABICHUS (BBIIOJIHCHHUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTEIS

HE YCTAHOBJICHA 3aKOHOM;
(B pen. PenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHaTh HHGOPMALMIO O IpaBax MOTpeduTesiell 1 0 HEOOXOAMMBIX NEMCTBUAX MO 3aLIUTE ITHX
paB, O pe3ylbTaTaXx CPaBHUTEIIBHBIX MCCIEJOBAaHUI KadecTBa TOBapoB (paboT, ychyr), a TakkKe HHYIO
uHbopMaIMIo, KOTopas OyaeT CcrocoOCTBOBaTh pealu3allMd IpaB M 3aKOHHBIX HWHTEPECOB MOTpeOUTENei.
[Ty6nukyemble OOLIECTBEHHBIMU OOBEIMHEHUSMHU MOTpeduTeneld (MX accoLualMsIMH, COIH03aMM) PE3yJbTaThl
CPaBHUTENFHBIX UCCIIECAOBAHHIA KauecTBa TOBAPOB (paboT, yCIIyT) HE SBIISIOTCS PEeKIaMOi;
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BHOCHUTH B (eiepaibHble OpraHbl UCIIOTHUTEIHHON BIIACTH, OPraHU3AIMH MPEUIOKEHUS O IPUHATHH Mep
IO MOBBINIEHUIO KauecTBa TOBAPOB (PadoT, YCIIyT), IO MPUOCTAHOBICHHUIO MPOU3BOJICTBA U PEaTH3aI[Mi TOBAPOB
(BBITTONTHEHUST PabOT, OKa3aHWs YCIOYyT), 1O OT3hIBY C BHYTPEHHETO pPBIHKA TOBapoB (pabot, yciyr), He
COOTBETCTBYIOIIUX MPEIBABIAEMbIM K HUIM M YCTaHOBJIEHHBIM 3akOHOJaTesbcTBOM Poccuiickoit @enepauuu o
TEXHUYECKOM PETYIHUPOBAHUH 00s3aTeIHLHBIM TPEOOBAHISIM;

BHOCUTh B OpraHbl NPOKypaTypbl U ¢enepanbHble OpPraHbl HCIOJIHUTEIBHOW BJIACTH MaTepuaibl O
HpI/IBJ'IG‘-IeHI/II/I K OTBETCTBCHHOCTHU JINII, OCYIIIGCTBJ'ISIIOHII/IX HpOI/I3BOZ[CTBO nu peanmaumo TOBapOB (BI)IHOJ'IHeHI/Ie
paboT, oKazaHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABSABISEMBIM K HUM 00sI3aTeNbHBIM TPEOOBaHUIM, a TaKkKe
Hapymalomnx HpaBa HOTpCGHTGJ’IGﬁ, yCTaHOBJIeHHBIe 3aKOHAMM1 1 UHBIMHU HOpMaTI/IBHBIMI/I HpaBOBbIMI/I aKTaMH
Poccuiickoit @enepanuu;

oOpamarbCsi B OpraHbl MPOKYparypbl C TPOCbOAaMU TPHHECTH TMPOTECTHl O TMPU3HAHUU
HE/ICWCTBUTEIBHBIMU aKTOB (peiepaibHBIX OPraHOB UCIIOJIHUTEIHHOM BJIACTH, aKTOB OPraHOB HCIIOIHUTEIHHON
BIacTu cyobekToB Poccuiickoit depepannu U aKTOB OPraHOB MECTHOIO CaMOYIIPABIEHUs, MPOTUBOPEUALTUX
3aKOHAM W MHBIM PEryJupyIOLIMM OTHOIIEHHS B OOJIaCTH 3alllUThl IpaB MOTpeOUTENeH HOPMATHUBHBIM
npaBoBbIM akTam Poccuiickoit denepanuu;

oOpaIarscsi B CyJbl C 3asBICHUSIMU B 3alUTy NPaB MOTPEOUTENEH M 3aKOHHBIX MHTEPECOB OTIEIBHBIX
notpeduTenei (rpynmnsl HoTpeduTeNe, HeONpeAeICHHOTo Kpyra norpedureneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJAapCTBEHHOTO Haja30pa B (OPMUPOBAHUU OTKPBITHIX H
OOIMIEOCTYIMHBIX TOCYAAPCTBEHHBIX HH()OPMAIIMOHHBIX PECYpPCOB B OOJIACTH 3alIUTHI TpaB MOTPEeOHTENCH,
Ka4yecTBa U 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a03ary BBenieH DenepasibHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. @enepanbHoro 3akoHa oT 25.06.2012 N 93-
d3)

Cratbsa 46. 3awmTa npaB U 3aKOHHbIX MHTEPECOB HeomnpeAerieHHOro Kpyra norpeéourenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocynapcTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJIeHUs, OOLIECTBEHHbIE OOBbEINHEHUS
notpebureneil (MX acCcouUaIy, COI3bl) BIIPaBe MPEABABIATh UCKH B CY[bI O MPEKPALIEHUH TPOTUBOMPABHBIX
JEWCTBUM M3TOTOBHUTENS (MCIIOJIHUTENSA, MPOJAaBIa, YMOJTHOMOYEHHOW OpraHU3alliu WIH YIIOJHOMOYEHHOTO

WHAWBHUAYAIBHOTO MPEANPUHUMATENS], UMIIOPTEpa) B OTHOIICHUN HEOTIPEIETICHHOTO Kpyra MoTpeOuTeNeH.
(uactb nepgas B pen. PeaepasibHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBneTBOpEeHUHN TaKOrO MCKa CyJ OOS3bIBaeT MPaBOHAPYLIUTENS JOBECTH B YCTAHOBJICHHBIN CYIOM
CPOK 4epe3 cpeicTBa MacCOBOM MH(POPMAITMH WU HHBIM CIIOCOOOM /10 CBEICHHUS OTpedUTeNeH penenue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy PELICHHE Cyla O MPHU3HAHWU JEHCTBUN WM3rOTOBUTENS (MCIOJHUTEN,
IIPOJAaBLA, YIIOJIHOMOYEHHOM OpPraHM3aluy WM YIOJIHOMOYEHHOI'O MHJIMBHUAYAJIbHOTO IIPEANPUHUMATEINS,
UMIIOpTEPa) MPOTHUBOIIPABHBIMU B OTHOIIEHUH HEOINPENEIIEHHOIO Kpyra noTpeduTeell 00s3aTesIbHO AJIs CyAa,
paccMaTpUBAIOILEro UCK MOTPEOUTENs O 3allUTe €ro MpaB, BOZHUKIIMX BCIEICTBHE HACTYIUICHUS I'PaXKIaHCKO-
IIPABOBBIX MOCJEACTBUNA JIEHCTBUN M3TOTOBUTENS (MCHOIHUTENS, MPOJAABIA, YHOJIHOMOUYEHHOW OpraHu3aluu
WIA YTOJHOMOYEHHOIO WHAMBUIYAIbHOIO MpEANpUHUMATENs, UMIIOpTepa), B YaCTH BOIPOCOB, UMENU JIU
MECTO TaKHe JEHCTBUS U COBEPIICHBI JIU OHU M3TOTOBUTENEM (MCIOJIHUTENEM, MPOJABLIOM, YIIOIHOMOYEHHON
OpraHu3alyel WiK yrnoJHOMOYEHHBIM HHAUBUYaIbHBIM NIPEAIPUHUMATENIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C  YIOBICTBOPEHHEM WCKa, MPEIBSIBICHHOTO OOMICCTBEHHBIM  OOBEAMHCHUEM
norpeduteneit (MX accouuanmel, COK30M), OpraHaMH MECTHOTO CaMOYIpPAaBJICHHUS B HWHTEpecax
HEOMpPEICTICHHOT0 Kpyra TNOTpeOuTeNnei, Cya MNPUHUMAET pPEIIeHHEe O BO3MEIIEHUH OOIIECTBEHHOMY
00BbeAMHEHUIO TTOTpeduTene (MX acColMaInm, COI3y), OpraHaM MECTHOTO CaMOYTIPaBIIEHUs BCEX MMOHECEHHBIX
0 JIeTy CyJAeOHBIX M3/IEPIKEK, a TaKKe MHBIX BO3HUKIIUX /10 0OpallleHusl B Cy/l U CBSI3aHHBIX C PACCMOTPEHUEM
Jienia HeOOXOMUMBIX pPAcXo/ioB, B TOM YHMCIIE PACXOJOB Ha IMPOBEICHUE HE3aBHUCHMOM SKCIEPTH3BI B Clydae
BBISIBIICHHSI B PE3yJIbTaTe MPOBEACHUS TAKOW 3KCIIEPTU3bI HApPYIICHHs O00s3aTeNbHBIX TPeOOBaHUN K TOBapam
(pabotam, yciayram).
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